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Contact No.	: 9110722473, 9000288386
E-mail Id 	: srinuumadevi@gmail.com
Branch 	: Electronics and Communication Engineering                                               
     
Educational Qualification:

	Qualification
	College / School
	Board / University
	Percentage

	B. Tech
	Vignan’s Nirula Institute of Technology and Science for Women
	
      JNTU-K
	80%

	Intermediate
	Sri Chaitanya Junior College
	    State Board
	92.9%

	S. S. C
	Z. P. H. School
	State Board
	93%




· Work Experience: 2+ years of work experience in handling the business requirements and needs of Customers operating and functioning in subscription model utilizing Zuora. 
· My expertise areas have been in areas of integration enabling different tools and technology like Z-Connect, ETL/iPaaS platforms, respectively. My key projects have been:
· Leading Utility major in Europe- The customer has embarked on a digital platform focused in providing subscription services in the utility’s areas. As part of the overall initiative, I was part of the Quality assurance team in managing the overall quality and coherence of a customer portal offering various products and services for businesses and end users.
· Solving the use cases given by Customer.

· Foreign languages:  English, Hindi, and Telugu
· Achievements: 
· Won the second prize in THROW BALL conducted at K L University during academic year 2015-2016.
· I was participated in the THROW BALL on JNTU-K INTER COLLEGIATE TOURNAMENT OF   CENTRAL ZONE games meet for women held at TIRUMALA ENGINEERING COLLEGE during academic year 2016-2017.
· Received “Best outgoing student award” during my 4th Bachelor of Technology in my College.

· Certifications
· Have achieved Zuora certified solution architecture exam certification.
· Have achieved Business analyst level-1 badge and currently doing Business Analyst level 2

· Technologies:
· Databases: SQL and basics of PLSQL
· Tools: Zuora, Salesforce, Informatica, Tableau, JIRA, Microfocus-ALM



· Area of Expertise
· Integration expertise using ETL technology for integration of several upstream/downstream systems with Zuora.
· Data outbound, reporting and loading of data through REST API’s in Zuora

· Skills:
· I have good knowledge on:
· Zuora’s object model
· integrated Zuora with Tableau and Power BI software’s
· Salesforce packages and how to integrate Zuora with Salesforce.
· After the integration of Zuora with Salesforce, I can be able to understand at what time Account and subscription will reflect on Zuora.
· Zuora Product Catalog, bill runs, Payments, Payment runs, Invoices.
· Zuora workflows
· Zuora reporting and how to create new reports.
· How to block customer account/Subscription/Invoice on Zuora

· Projects: 
· In my recent engagement, I was a part of the Quality assurance team in executing and managing the acceptance testing for a large Italy-based Utility (Enel X) major focusing on digital initiatives. In this role, I have contributed extensively to maintaining the overall quality and efficiency of a global-business portal in a multi- geography scenario, catering to the various products and services both from B2B and B2C perspective as well as interaction of the same portal with multiple local systems present in the architecture.
· I am presently working on the same project which it was came back to us again and now the overall work is handled by us which means from starting of the test cases writing to till the execution of the test cases by using a defect management toll JIRA. Now we are moving from manual testing to automation testing which reduces our specious time for execution. SO that we can deliver more work on time to the client.

Main System’s involved:
1. Zuora
2. Salesforce 
3. JIRA – Defect management tool 
4. AMPPER – Commissioning management tool
5. FileZilla

· Extra-Curricular 	: 
· Basically, I am a throw ball player and in my free time I play volleyball and kabaddi.

· Hobbies 		:  Playing, dancing, and listening to music.
· Date of Birth		: 25-8-1997
· Present Address 	:  Madinapadu, Guntur
· Permanent Address   : Madinapadu, Guntur
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