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	Total Number of Project Engagements: 4
Number of SFDC Project Engagements: 2
Sales force Role
Salesforce.com Implementation

Development
Administration
Deployment using Devops model
Support
Key Technical Skills & Knowledge
Salesforce CRM 
 (Configuration and Customization)
Tools
Force.com IDE
Apex Data Loader

Talend DI

Snow Flake
	
	Profile Summary

· A professional with 6+ years of experience and 3.5 years experience in Salesforce.com configuration and customization.

· Hands on experience in analysis, design, development, customization and implementation of Salesforce.com CRM.
Competencies

· Completed Salesforce App Builder Certification.

· Worked in Sales, Service, Marketing, Community Cloud of Salesforce.com

· Analyzing the client requirement, develop and deliver solutions on 
Salesforce.com  

· Worked in Customization and Configuration part in SFDC.
· Data migration using Data loader, workbench, datloader.io and 
data import wizard. 

· Created AppExchange Solutions.

· Experience in Salesforce Lightning framework.
· Extensive experience over creating workflows, approval processes, process builder, validation rules, sharing & security rules and Territory management 

· SFDC Configurations/Customizations – User Interface, Page Layouts, Tabs, Custom fields, Custom objects, Validation Rules, Triggers, etc.
· Worked extensively with Visual force, Apex, Triggers

· Having good knowledge on developing Reports and Dashboards

· Good Experience in implementation, support, rollout and implementation projects of Sales force CRM.

· Configured omni channel 

· Configured email to case and web case 

· Worked on platform events

· Worked on screen flows and automated flows

· Have basic knowledge on CPQ
Technical Skills

SFDC Technologies       
Force.com, Developer Console, Apex Data Loader, workbench
Programming Skills        
Apex, Visual force, HTML, JS
IDE Tool                           

Eclipse IDE 
Web Services                  

REST
Data Migration Tool          

Workbench, Apex data loader
Salesforce Certifications 

· Salesforce Certified Platform App Builder
· Salesforce platform Developer I
Project Experience
On semi – On semi has created this application to provide information about the products and support for end customers using salesforce
Role and Responsibility

· Build webpage as per client using the experience builder

· Created duplicate rules in the system 

· Worked on assignment rules 

· Configured chat bot in the system as per requirement 

· Used source tree for committing the changes to cloud repository

· Enabled the manage & multi-currency in the system 

· Worked on customization and configuration
· Developed sharing rules based on client requirement
· Email automation from sales force CRM to business users
· Created profiles and implemented Object level, field-level and record-level security. 

· Created page layouts, search layouts to organize fields, custom links, related lists, and other components on a record detail and edit pages.

Cona ICEP – coco cola has bottler across the global they have built the application to engage the bottler activities and support the technician 
Role and Responsibility

· Worked on customization and configuration 
· Worked on lighting aura components
· Worked on configuring the omni channel
· Worked on platform events
· configured the web to case and email to case 
· developed screen flows and automated flows in the system

· have knowledge on Copado deployment tool 

· worked on batch class and scheduled class

· used service now application incident tracking

· Used octane for defects, bug and issue

· Involved in debugging the issue faced in integration

· Integrating the system to ECC and SAP PI

· Support Management – Incident, Service request management, Change Management
· Make recommendations and implement approved recommendations to improve process.

WesBanco – WesBanco bank is a completely web based and centralised banking solution covering all the functions of a bank and it is highly parameterised to support constantly changing customer and regulatory requirements. It deals with mortgage loans financial transactions and offers insurances to the customer.
· Mainly involved in ETL Developing.

· Practiced in Requirement gathering and Business meetings, understand the requirement and translated into technical 
design document
· Created Talend jobs to extract, transform and load the data 
from source to target.

· Worked closely with downstream teams for Integration Testing
Issues
· Worked extensively on different types of Talend components.
· Developed and executed the Unit Test Cases

· Devloped jobs using various components like tMap, tJoin,
 tFilterow, tLoop, tAggregator, tSortrow involved to design
 slowly changing dimensions.

· Working with tSendmail to get mails in case of process failures once code moved to production environment

QUALIFICATIONS

   Degree and Year of     

          passing
        College &University
Major and Specialization
MCA 2016
Priyadarshini, JNTU Anantapur
Computer Applications
Contact Details:

e-mail:     amulsfdcdev19@gmail.com
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