Arun Murugan | 14.5 Years of IT Experience| Arunprasath.Murugan@gmail.com | (+91 (975) 157-7401

PROFESSIONAL ASPIRATION:

To purse a challenging career, where | can get a responsible and exciting position that allows achieving maximum
professional as well as personal goals. | would like to be a strong contributor to the ongoing success of my team and

organization.

PROFESSIONAL SUMMARY:

14.5 —Years of experience in software designing & development and possess business knowledge in Health Care
Domain with various technologies.

Managed team of size 20 to 40 and executed the project towards business growth and deliverable with minimal
escalation.

Capable of handling and providing business solutions to various modules in Health-Care business.

Design, develop and maintain application at various operating systems like Windows and UNIX.

12+ years of experience in Dot Net development in Web & Windows technologies.

Expertize in analyzing and tuning the performance in .Net applications.

12+ years of experience in database like SQL, Oracle and Sybase.

Expert in analyzing and rooting the performance issues in DB.

e  Expertin shell script development in UNIX, for batches and Automation tools.

e Have handled various projects with the US clients like — UHG, WellPoint, BSC, Aetna, AMFC, TMG, CDPHP, and BCBNC.

e Completed MCP in “Microsoft .Net Framework 2.0 - Web Based Client Development”.

e 1 year of experience Ul automation with technologies like Ranorex & White framework.

e 2.5year of experience in production supporting, team management, support management, handling adhoc-request

from client & team and hand upgrade actives as a single resource;

TECHNICAL SUMMARY:

AREA KNOWLEDGE
Languages Dot Net —4.5 [ASP.Net, C# & VB.Net]
Operating Systems Windows & UNIX
Databases SQL Server — 14.0, Sybase — 16.0 & Oracle 12g.
Web Server IIS-10.0
Scripting Shell scripting[Unix], Java script & VB Script and AJAX
Version Controllers VSS, SVN, Clear Case & Git-HUB
Testing Automation tool Ranorex 6.2 & White framework.
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PROFESSIONAL QUALIFICATIONS:

DATABASE: [13 Years]

e  Expertin analyzing, designing and developing applications in Oracle/Sybase with UNIX & SQL with VBS/ .Net.
e  Expertin analyzing and resolving Oracle/Sybase/SQL scripting and tuning its performance.
e  Extensive experience in design & developing the shell-scripting for UNIX.

APPLICATION: [12 Years]

e Extensive experience in designing, development and deployment of Enterprise application using Dot Net & SQL, also
understanding and developing of any complex process or business modules.

e Expert in handling SSPI report generation using multiple connection objects in SQL Server Business Intelligence
Development Studio.

e Exportin creating the various reports using SQR reporting using Sybase.

e  Expert in improving application performance in both Windows and Web in Dot Net [VB/C#].

e  Expert in web technologies like HTML, XML, ASP, and good at designing the web pages using client side scripting like
Java scripting and VB scripting.

e  Expertin client-side scripting languages like Java Script and VB Script .

DOMAIN: [14 Years]

e Being part of Health Care industry for 10 years and Extensive experience in Member-Ship and Claim.

e  Exportin handling Facets projects and CR’s with for 9+ years of experience in Facets.

e  Expert in Membership, Accumulators & Claim flow and capable of handling any projects individually or managing with
the team, and able to guide and mentor the team for various modules in Health-Care.

e Involved in Facets upgrade to 5.8 R2 from 5.6 R4 and validate & Remediate the impacted components. Also to

promote and monitor the same in Prod.

PROFESSIONAL EXPERIENCE:

ORGANIZATION CURRENT DESIGNATION YEARS DURATION
Cognizant Technology solutions Programmer Analyst July 2006 — Sep 2013 7 Years
Syntel India — Private Limited Project Lead Sep 2013 — Nov 2017 4 Years
Cognizant Technology solutions Senior Associate Dec 2017 —Till date 4 Years
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ACADEMIC CRONICLE:

Course Name of Institution Percentages Year of Passing
M.S. Software Engineering Birla Institute of Science — Pilani, Rajasthan 6.55 CGPA Jan —-2011
B. Sc. Statistics Indira Gandhi College of Arts & Science - PY 70.90 % Apr — 2006
AISSE — Board of CBSE Jawahar Navodaya Vidyalaya — Pondicherry 61.20 % Apr —2002
AISSE — Board of CBSE Jawahar Navodaya Vidyalaya — Pondicherry 64.80 % Mar - 2000
BUSINESS SUMMARY:
e  WELLPOINT/ANTHEM :
a. Designed and developed Well PATH conversion web application.
b. Design and development for Facets central for Facets system.
e UHG : Support and development for PBH Legacy support systems.
e AETNA : Performance tuning of web application on Flex .Net applications for PBC-SRQ.
e AMFC : Member-ship module conversion from 4.41 to 4.71.
e TMG : New-Client Implementation and Atlas Conversion based on the new states implemented.
e BSC : Facets interface design and development.
e CDPHP : Implementation of Facets system upgrade from 4.81 to 5.01, and .Net from 2.0 to 4.0
e UHG : Facets Upgrade 4.71 to 5.2 with Oracle migration.
e CHUBBS : Process automation using Ranorex 6.2 & White-Framework 5.1 with C# .Net.
e BCBNC : Managed 20+ vendor extract jobs for NC & supporting production schedule/failures.

PERSONAL DETAILS:

Date of Birth
Marital Status
Language known

Permanent Address

Present Address

DECLARATION:

| hereby declare that the above-mentioned information is correct to best of my knowledge.

11t Oct 1984
Married
English & Tamil

103, Murugan Kovil Street, Bharathipuram (North),

Shanmugapuram (Po), Pondicherry — 605 009.

CHENNAI
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