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About Me 

An IT Professional having total experience of 4.5 years (serving notice period), working as a Business Analyst 
in Tata Consultancy Services ltd. Intend to build a career with leading corporate of hi-tech environment with 
committed & dedicated people, which will help me to learn and utilize my potential. 

 
Work Experience 

Employer : Tata Consultancy Services Ltd. (TCS)                                                           Aug’18 – Jun’21 (~3 years)               
Domain: Banking and Financial Services and Security 
Designation: RPA Business Analyst, Business Analyst (Product Management) 
Tools Used: JIRA, PRIME, PostgreSQL, MS Excel, Power Point, Power BI, Katalon 6.7.7. 
Project Name: Robotics Process Automation, Business Continuity Management 

RPA: Process design and implement RPA solutions for the organization. 

BCM: Application (product) used for business continuity plan (BCP) management in the organization. 

 Requirement gathering from Product Owners/ and record in product backlog. Prioritization of 
requirements/enhancements/ functionalities via discussion with Product Owners. 

 Analysis and preparation of PDD/BDD and prototype.  

 Communicating regularly with stakeholders for discussing PDD/BDDs and implementing feedbacks 
after discussion. 

 After approvals from Product Owners, demonstrating the requirement/enhancement prototype 
to Developers and continuously supporting the team to build the sprint increment. 

 Experience with Agile methodology and writing user stories. 
 As a scrum master ensuring that regularly DSMs are happening on a daily basis.  

 Following Prime and Jira board to track and analyze the project progress.  

 Supporting in Black Box testing of the requirements.  

 Prepared and maintained product backlog, sprint backlog, user manuals, user story, SRS, approval 
document, feedback sheet and release notes. 

 Presenting the increment to the Stakeholders during sprint review ceremony. 

 Documentation and approvals to provide proper record for each release like business value 
documentation, CBC approvals and release note documentation etc. 

 Handling user/customer queries, issues, provide solutions and noting down the feedbacks from 
users (to add in product backlogs). 

 Willingness to become a product expert and learn the business that the product supports. 
 

Employer : Tata Consultancy Services Ltd. (TCS)                                                       Jan’17 – Jul’18(1.5 years)                  
Domain: Banking and Financial Services 
Designation: Quality Assurance- Testing 
Tools Used: JIRA, ALM, SQL, Selenium Web driver, MS Office. 
Project Name: Robotics Process Automation & Funds Services Reporting 

RPA – Overall testing of functionalities automated using RPA Tool (Automation Anywhere) 
FSR – Data Migration and enhancements in application for the different types of reports generated. 

 Gathering and understanding Business Requirements provided by the business. 

 Analyse, Plan & document the functional and non-functional requirements. 

 Analyze defect and enhancements of the system to enhance the value of the system. 

 Understanding of QA within the Software Development Lifecycle (SDLC). 



 QA Experience in defining, designing & executing test cases. 

 Preparing test cases/scripts and uploading in JIRA using Zephyr and defect management in 
JIRA/ALM/Prime, Risk Monitoring, Status Tracking, Reporting and follow up. 

 Working with cross-functional teams to ensure quality throughout the SDL. 

 Mentorship Responsibilities: Acting as a mentor to junior members in the team, performing 
other duties and functions as assigned. 

 Involving in team building activities with scrum masters and technical leads. 
 

 

Certifications and Other Courses                                                                                             

 Professional Scrum Master -PSM-1 (2020) 

 NSE – NCFM Certification in Financial Markets(2018-2023) 

 ISTQB Certification foundation level (2017) 

 Process- AGILE way of working 

 Learning Balsamic, Power BI and SPSS – Statistics on LinkedIn learning 
 

Academic Background           

Year Of Passing Examination Board/University Percentage/CGPA 

2016 BE RGPV 8.06 

2012 XII M.P. Board 85.2% 

2010 X M.P. Board 84.6% 

                                                                                   
Hobbies and Extra Curricular activities 

• Watching Sports, swimming and playing chess 
• Cooking and listening music 
• Worked as a volunteer with TCS Maitree Club. 
• Participated in Quizzes, Sports and Events in Company. 

 
Personal Details 

• Date of Birth- 14 June 1994 
• Father’s Name- Manmohan Patil 
• Languages Known- Hindi, English and Marathi 
• Present Address- A 13/14 EWS Rishi Nagar Ujjain 456010 

 
Declaration 

 
I hereby declare that above information provided by me is true to the best of my knowledge. 
 

 (Pranjal Patil) 


