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PROFESSIONAL SUMMARY:

·  5+ years of IT experience in analyzing requirements, designing & developing applications using Salesforce.com platform and Java
· Over 4+ years of professional experience in Salesforce.com (SFDC) as an Administrator & Developer with extensive knowledge in Sales and Service Cloud and has assisted for implementation & Customization.

· Interacted with various business team members to gather the requirements and documented the requirements.

· Experience in the complete life cycle of project development (SDLC) including System Analysis, Design, Development, Testing and Deployment.
· Analyzed Sales, Marketing & Customer Support Business Processes used by salesforce.com Customers and recommended ways to improve their processes using Salesforce.com

· Well versed in analyzing of CRM business processes like Forecasting, Campaign management, Lead Management, Order Management, Account Management & Case Management.

· Extensive experience in activities related to Saleforce.com setup, Configuration, customization, Administration, Data Migration, Import Wizard, Eclipse IDE, Apex, Visual Force and migration tools like Apex Data Loader etc.

· Extensive experience in creating Roles, Profiles, Permission sets, Page Layouts, Record Types, Libraries, Workflow Alerts and Actions, Reports, Dashboards, Outbound messaging & Approvals. 

· Proficient in designing of Custom objects, Custom components, Custom fields, page layouts, Custom Tabs, Design of Visual force Pages, Apex Classes, Controllers & Triggers, App Exchange Packages.

· Experience in Creating Processes with the help of Process Builder.

· Experience in configuring Email to Case, Web to Case & Web to Lead.

· Ability to write complex SOQL, SOSL queries across multiple objects in SFDC database.

· Implemented Security and Sharing rules at object, field, and record level for different users at different levels of organization.

· Experience in wide range of web technologies such as HTML, CSS, JQUERY, AJAX and JavaScript.

· Experience with IDE tools and Editors: Eclipse, Force.com Eclipse IDE Plug-in, Note pad ++.

· Having Good Knowledge in writing Test Classes before deploying it into production.

· Experience in Service Cloud Concepts like Assignment Rules, Escalation Rules, Auto Response Rules, Email to Case, Web to Case, Communities, Live Agent.

· Worked with team members for full-cycle projects, such as Developers to complete consulting projects on time and deliver Outstanding Consulting Services to Salesforce.com clients.

· Team player, self-starter, ability to multi-task, Strong communication, organizational and interpersonal competencies along with detail oriented and problem-solving skills.
· Knowledge in Lightning Component Framework.
Technical Skills:

	Salesforce Technologies
	Salesforce CRM, Apex, Apex Triggers, SOQL, SOSL, Apex Classes/ Controllers, Visualforce Pages/Components, Apex Web Services, Workflow & Approvals, Case Management, Custom Objects, Dashboards.

	Salesforce Tools
	Force.com IDE, Force.com API tools (Data Loader), Force.com Explorer, Force.com Migration Tool, Force.com Excel Connector.

	Languages 

& Technologies
	Apex, C, SQL, HTML, XML, JSON, CSS, AJAX, JQUERY

	Scripting Languages
	Java Script (Aura).

	IDEs and Editors
	Eclipse, Notepad++.

	Operating Systems
	Windows XP Pro / Vista /7

	Databases
	My SQL




Education Qualification:

  Bachelor of Technology from JNTU, Kakinada, India.

Professional Experience:
Working as a SALESFORCE DEVELOPER for TCS April_2018 to Till Date at Bangalore.
PROJECTS HANDLED:

Project Title:  MCE (Marin Clean Energy)
Role: Salesforce Developer 

Description:  MCE deals with the Installations of the product by creating the Request and assigning the work orders to the technicians. The details of the time spent by the technicians and their working hours are maintained using the Time sheet summary.
Responsibilities:

· Involved in various activities of the project, like information gathering, analyzing the information, documenting the functional and non-functional requirements.

·  JAD sessions, analysis development, test inspections, and other project meetings throughout project life cycle.

· Designed, developed, and deployed Apex Classes, Controller Classes and Apex Triggers for various functional needs in the application.

· Created page layouts, search layouts to organize fields, custom links, related lists, and other components on a record detail and edit pages.

· Created workflow rules and defined related tasks, time triggered tasks, email alerts, field updates to implement business logic.

· Created the Reports and Dashboards.

· Applied Validation Rules on Standard Fields.

· Developed Custom Objects, Custom Reports.
· Created profiles and implemented Object level, field-level, and record-level security. 

· Created email templates and inbound emails using Visual force for the clients and customers. 

· Integrated the web services by generating the necessary stubs from the WSDL files for extracting the data from the home-grown applications by using the home grown web services. 

· Used the sandbox for testing and migrated the code to the deployment instance after testing.

Environment: Saleforce.com platform, Apex Language, Visual Force, Pages, Data Loader, HTML, Java Script, Aura, Workflow & Approvals, Reports, Custom Objects, Custom Tabs, Email Services, Eclipse IDE, Windows XP.

Project Title: Service Titan (ST)               



 
Role: Salesforce Admin/Developer 

Description:  Service Titan are the world's largest office products company and a trusted source for office solutions. Service Titan SF Application has deployed salesforce.com for sales automation and Customer Relationship Management, to growth opportunities of its enterprise customers and enhances customer service.  Service Titan has been experiencing a few growing pains, Our Design especially in its Human Resources department and builds a Recruiting Process for the company.

 Responsibilities: 

· Designed the Data model and created and customized Objects, Relationships, Fields, Tabs, Page  Layouts, Record Types.

· Configured Validation Rules, Workflows and Approval Process.

· Worked with various salesforce.com objects like Accounts, Contacts, Leads, Cases and Reports &    Dashboards.

· Developed Visualforce pages and Components as part of the application UI design.

· Developed Apex Triggers for Various requirements.

· Developed Apex classes, Test class, Controller and used SOQL, SOSL to select the data from SFDC   database.

· Created Email Templates to communicate clients, customers and employees.

· Implemented Email-to-Case functionality so that customer can create a case or complements through email.

· Implemented Web-to-Lead functionality to create lead through web form.

· Utilized Salesforce Web services API WSDLs to integrate Salesforce with client other applications.

· Successfully completed Data migration and manipulation using Data Loader and Import wizard.

· Used the Sandbox for testing and migrated the code to the deployment instance after testing.

· Provided ongoing salesforce.com maintenance and administration services.

Environment: Saleforce.com platform, Apex Language, Visual Force Pages, JQuery, Javascript, Data loader,Aura

Project Title:   Evok


Role: Salesforce Admin/Developer 

Description:  Evok is a leading online furniture retail company has evolved into a market-leading, furniture distribution powerhouse. Evok has a division of microsites which features all the items in the warehouse and also its vendor items. Evok is a online seller of office chairs and furniture, wanted a customizable technology platform to help run all aspects of its business from CRM 
Responsibilities:

• Involved in all phases of Software Development Life Cycle (SDLC) starting from Requirements Gathering and Design. 

• Conducted Business Process Review sessions to analyze the existing and to-be implemented business processes for Clients. 

• Implemented Agile Methodologies (SCRUM) that includes daily scrum with team.

• Defined lookup and master-detail relationships on the objects and created junction objects to establish connectivity among objects.

• Created Validation Rules, Assignment Rules, Sharing Rules, and Escalation Rules according to the application requirements. 

• Worked on Force.com Explorer for querying Sales Force database using SOQL &SOSL queries and Data Loader for data migration, insert, update, and bulk import or export of data. 

• Designed, and developed Apex Classes, Controller Classes, extensions and Apex Triggers for various functional needs in the application.

• Designed, and deployed the Custom objects, Custom tabs, Entity-Relationship data model, validation rules, Workflow Rules, Auto-Response Rules, Page layouts, Components, Visual Force Pages to suit to the needs of the application.

• Created workflows by defining rules, approval processes and related actions which include creating related and time-triggered tasks, email alerts, filed updates to automate the business process. 

• Used Data Loader for insert, update, and bulk import or export of data from Salesforce.com subjects. Used it to read, extract, and load data from comma separated values (CSV) files.

• Wrote several SOQL & SOSL queries in the apex coding with consideration to Governor Limits for data manipulation needs of the application. 

• Defined lookup and master-detail relationships on the objects and created junction objects to establish many to many relationships among objects. 

• Created users, roles, public groups and implemented role hierarchies, sharing rules and record level permissions to provide shared access among different users.

• Used the Sandbox for testing and migrated the code to the deployment instance after testing. 

• Wrote test methods and Test cases with code coverage of more than 85%. 

• Developed and Customized Reports and Dashboards to track usage for productivity and performance of business centers and their sales teams.

Environment: Saleforce.com platform, Apex Language, Visual Force , Aura, Data Loader, HTML, Java Script, Workflow & Approvals, Reports, Custom Objects, Custom Tabs, Email Services, Eclipse IDE.                                                                                                

