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PROFESSIONAL SUMMARY:

Nearly 8.5 years of experience in Quality Assurance, Functional Testing and Software Manual Testing.

· Good Experience in Brokerage, Payroll and Enterprise Content Management Domain.
· Good Exposure to Waterfall and Agile Software Development Life Cycles.
· Good exposure in Requirements understanding and analyzing.
· Familiar with Test Strategy, Test Plan and Traceability Matrices Documents.
· Good exposure in Sanity, GUI, Functional, System and Regression Testing.
· Comprehensive knowledge of database management systems, SQL Queries.
· Involvement in preparation of Test scenarios, Test cases and executing the same.
· Hands on Knowledge in Automation Tools like QTP 
· Test case Automation Knowledge using various frameworks of QTP.
· Good exposure on Bug Life Cycle.
· Commitment, result oriented and interested to learn new technologies.
· Having Experience in Software Testing primarily in the areas of Client Server and Web Application testing.                         
· Expertise in Product testing, Healthcare domain, Payroll Domain.
·  Good hands on Experience in different Application Servers installation and configurations on both Windows and UNIX flavors.
· Maintenance of Test Environments (UNIX and Windows, different databases and Application servers).
· Strong in preparing test cases and test scenarios.
· Knowledge on preparing Test Plan, Test Strategy and Test Report documents.
· Knowledge in preparing the TPM (Tested Platform Matrix).
· Experience on VMware and Images of Windows.
· Experienced in tracking and managing the defects using JIRA, HP QC ALM
· Highly motivated working professional with Strong Communication and Presentation Skills.
·  Quick adaptability to emerging technologies.


Certification:

· Certified ISTQB (Foundation level) Professional.
· Certified Scrum Master Professional.




PROFESSIONAL EXPERIENCE:

· Currently working with Wells Fargo India Solutions Pvt.Ltd. since May 2016 as QA Specialist.
· Worked as Software Design Engineer II in Sum Total Systems (July 2014-May 2016)
· Worked as Associate Software Engineer in OpenText Technologies India Private Ltd. (Feb 2012 to July 2014).
· Worked in OpenText Technologies India Private Ltd. as Testing Intern (March 2011 – January 2012).






EDUCATION QAULIFICATIONS:    

· B. Tech (ECE) from Biju Patnaik University of Technology, Rayagada, Odisha in 2009 with 78.80%.
· Board of Intermediate Education from Sri Gangadhar Junior College, Visakhapatnam, A.P With 95.9%.
· Matriculation (ICSE) from Sacred Heart School, Rayagada, Odisha with 78.1%




TECHNICAL SUMMARY:

Operating Systems:  Windows, UNIX (HP -UX, Solaris, AIX), z/OS v11 and v13.
Database Related: Oracle 11/10g/9i, MSSQL server 2005 and 2008R2, DB2 9.7, DB2 10.1	
QA Related Tools: Test Director 8, Jira, HP QC ALM
Tools & Utilities: Putty, FileZilla, WinSCP 
Web Related: Web Logic 11.x, Tomcat 6.x, Web sphere 7.x, JBOSS 5.X and JBOSS 6.X
Virtualization technologies: VMware.

PROJECT ABSTRACTS:


Project#1: Account management (1NA1,1AM1 and 1DB1)
Testing Approach:	Manual Tester
Contribution:	Functional Testing of the applications covering Account Creation-1NA1, Account Maintenance -1AM1and Document Fullfillment-1DB1
Test Environment:	IE10 (Browser Based Application covering all three apps.)
Databases:	SQL Oracle Developer
Team Size:	10


Description: Account Management complete suite of applications deal with opening of brand new brokerage accounts and dealing with the maintenance of existing customer accounts and also fulfilling the various documentation associated with various types of brokerage accounts.

Roles & Responsibilities:

· Writing manual test cases and reviewing the test cases.
· Performing Smoke, Functional and Regression testing.
· Generated test scenarios, test cases and test data. 
· Execution of the test cases as per the latest FSD for every quarterly release.
· Ensuring the test coverage is done clearly using complete coverage of all scenarios.
· Executing the SQL queries in the Databases for the correct reflection.
· Participating in the Status calls, kick off meetings and triage call for various projects.
· Execution and Debugging of Automation scripts for various Smoke Suites to complete Patch Testing.



Project#2: Payroll Back End (Accero Cyborg)
Testing Approach:	Manual Tester
Contribution:	Functional Testing using “The Solution Series Administrative Client” which serves as the application for the Backend Mainframes programs.
Test Environment:	Windows 2003, Windows 2008R2, and UNIX Platforms such as AIX and Solaris, z/OS Platforms such as v11 and v13.
Databases:	SQL Server 2008R2, Oracle 10g & 11g
Team Size:	10
Description:
Accero Payroll Administration (formerly known as Cyborg Systems) delivers high-performance, best-fit solutions for HR and payroll processes to organizations of all sizes and in all major verticals in the United States, Canada, and the United Kingdom. Full regulatory compliance, including taxation and regulatory reporting that’s internally maintained, helps make Accero Payroll Administration the most compliant solution in the industry. The module supports all detailed reporting requirements for the United States and all of its territories, as well as for Canada and the United Kingdom.

Roles & Responsibilities:

· Writing manual test cases and reviewing the test cases.
· Performing Smoke, Functional and Regression testing.
· Generated test scenarios, test cases and test data. 
· Execution of the test cases as per the latest environments provided for Windows, Unix and z/OS platforms
· Ensuring the test coverage is done clearly using both relational and indexed environments on all Operating systems.
· Installer testing of various combinations of Auto-Installer especially for Service Pack Releases.
· Testing Data Validation and Integrity for Relational Environment using SQL Queries.
· Involving in Testing for the Service Pack Releases, Regulatory Bulletins and interfaces such as ADP, CTS and Master Tax.
· Participating in the Status calls, kick off meetings and triage call for various projects.

Project#3: Payroll Front End
Testing Approach:	Manual
Contribution:	Testing the Extended Modules of the Payroll over the Web Access.
Test Environment:	Self Service using Servlet Exec and Tomcat Instances, Fast Forward using Tomcat Instance.
Team Size:	10
Description:
Payroll Front End basically includes the web-based client applications for accessing the Cyborg Solution Series. It basically includes two extended modules
· Fast Forward: It is a web-based administrative client written in Java and JavaScript that renders CSL into HTML and communicates with Cyborg using screen buffers. Target users include Payroll and HR agents, managers.
· Self Service: It is a web-based client designed basically for end users. It helps in checking a user’s related prospects like pay-slips, Benefits and Time-offs etc.
Roles & Responsibilities:
· Updating the database tables and validating its changes in the Web Applications.
· Performing Smoke, Functional and User Interface testing.
· Compatibility Testing the Fast Forward and Self-Service applications using various Browsers ranging from IE 8 to IE 11, chrome and Mozilla Firefox.
· Logging work hours in Jira against their user stories.
· Testing Self Service using Servlet Exec and Tomcat Instance, Fast Forward using only Tomcat Instance.
· Testing Service Pack QA items such as Requirements, Customer issues and internal bugs using the latest upgrade environment of the Front End.

Project#4: Integrated Document Management (IDM)
Testing Approach:	Manual & Automation Tester
Contribution:	Configuration of Application, Integration and Functional testing, reporting the status to Scrum master.
Test Environment:	Windows 2003, Windows 2008R2, UNIX Platforms such as AIX, Solaris, HP-UX
Databases:	SQL Server 2008R2, Oracle 10g & 11g, DB2 9.7 & DB2 10.1
Team Size:	12
Description:
IDM Server is a single repository designed to manage all types of unstructured data, such as images, email, electronic documents, outgoing correspondence, multimedia files, etc. IDM is a product suite consisting of IDM Server which acts as a central repository to store millions of documents and IDM Client serving the purpose of retrieving the stored documents from the server.
Roles & Responsibilities:
· Data validation writing SQL Queries for the backend data of the Application metadata.
· Involved in configuring the Application on different platforms, App servers with different Databases as per the Test Platform matrix (TPM).
· Involved in the Retrospective meeting to escalate major issues that were faced during the sprint.
· Installing and configuring IDM Server (SP1 and SP2) on Windows and non-windows platforms using SQL, Oracle and DB2 Databases.
· Testing IDM Client (SP1 and SP2) on windows 7x64 bit and Windows XP 32 bit.
· [bookmark: _GoBack]Responsible for Functional, Regression and Installer Testing of latest IDM Client SP2 Patch Release.
· Functional and Installer Testing of Data direct 6.1 and Data direct 7.1 Hot-fixes support for IDM Server on AIX 5.3 platform using Oracle and DB2 databases.
· MKS 9.5 Runtime Testing for IDM Server SP2 on SQL Server 2008R2 Database.
· Testing the web-based modules of the IDM Product such as Integrated Browser Client (IBC) and IDM Web Services Toolkit (IWST) both on UNIX and Windows having the IDM Server.
· Testing the Medical IDM Suite Products such as Medical Records Capture, Display and Import on various versions of the EPIC interface software.
· Certifying latest releases of Vignette Rendition Server with windows and non-windows version of IDM Web Services Toolkit and IDM Browser Client.
· Certifying MTOM enabled Vignette Rendition Server with latest releases of non-windows versions of IDM Services Toolkit and IDM Browser Client



PERSONAL DETAILS:

Date of Birth:  12.08.1987
Father’s name: P Chandrasekhar Swami
Marital Status:  Single
Location:  Hyderabad
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