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PROFESSIONAL SUMMARY: 
· Over 4 years of IT experience and over 4 years of extensive experience in Salesforce.com CRM and Force.com platform as Administrator and Developer.
· Rich experience in Administration and Development of Salesforce.com architecture CRM using Force. com, Visual Force, and APEX... 
· Extensive Experience in integrating SFDC with Legacy applications using REST API web services.
· Extensive experience in customizing the User Interface of Salesforce CRM using Apex Programming, Custom Controllers, Visualforce. 
· Experience in customizing Data model of Salesforce.com CRM using Apex classes, Workflows, Triggers, Validation Rules, and Approval Processes. 
· Hands On experience in creating Salesforce communities and customizing communities
· Experienced in Force.com platform, Eclipse IDE with Force.com Plug-in for writing business logic in Apex programming language.

· Experience on tools like ANT, Data Loader tools.
· Proficient in using queries like Force.com IDE, SOQL.
· Extensive experience in Data Migration using third party tools.
· Expertise in analyzing complex business requirements, Entity Relationship diagram and implementing them to Salesforce custom objects, Junction objects, Master-detail relationships and lookup relationships. 
· Proficient in Case Management using assignment, escalation.
· Contribute to continuous improvement initiatives in the area of integration
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EDUCATION:
Bachelor of Engineering in Electronic communication from NIMRA COLLEGE OF ENGINEERING & TECHNOLOGY. (2015 pass out)

Skills:

	Technical
	Sales force Technologies


	Lightning Components, Apex Language, Visual Force Pages, Workflow & Custom Objects, Web Services.

	
	Salesforce Tools
	Eclipse, Force.com Eclipse IDE Plug-in

	
	Operating Systems
	Windows 7

	
	Languages
	 SQL, Apex,  core Java

	
	Tools
	Eclipse, Force.com IDE, Apex Data Loader, workbench

	
	Others
	Workflows, Approval processes, Triggers, Validation Rules


Certification(s):

​​​
Salesforce Certified Administrator


Salesforce Certified Platform Developer I(DEV-401).
 (Note: Certifications can be verified at http://certification.salesforce.com/verification)
WORK EXPERIENCE:
· Working as a Senior Associate Consultant for Infosys, Hyderabad from 4th November 2019 to till date.
· Worked as a Programmer Analysts for Cognizant, Hyderabad from 6th March 2018 to 1st November 2019
· Worked as a CRM Administrator/Developer for C3iSolutions, Hyderabad from 9th May 2017 to 5th March 2018.

· Worked as a Software Engineer at Forsys Inc, Hyderabad from March 1st, 2016 to till March 31st, 2017.
Client:  Novartis
Project: SalesforceSIC                                                                         8_ Nov-2019 to till date
Role
: Sales force Consultant

Novartis International AG, a Swiss multinational pharmaceutical company based in Basel, Switzerland, is one of the largest pharmaceutical companies by both market capitalization and sales. Salesforce SIC is support project where ticket get generated and assigned to user. Each ticket has owner to resolve the resolution. 
Client:  Gannett  
Project: USATODAY.COM                                                                         1-May -2018- 1_ Nov-2019
Role
: Salesforce.com Developer
Client:  Johnson & Johnson Pharmaceuticals, sofia                       9-May -2017- 5-March-2019
Role
: Salesforce.com Administrator
Project Description:
Projects:  iConnect EU Module is a business-to-business CRM salesforce application for users to update day-to-day work details like Implemented Salesforce to capture the data of third party accounts and contacting leads. Integration of SFDC dashboard with outlook maintained a record of customer information and kept contacts up to date. Integration with SQL database enabled employees to get up to date & latest information at a single place.

Developed SFDC application that facilitates Organization users to view their customers in a unified way 
Client:  Fruit of the Loom (FOTL), USA                                                      4-sep -2016- 2-feb-2017

Role
: Salesforce.com Developer
Project Description:
Projects:  
Implemented Ecommerce application using apttus on Salesforce.com platform. This application need logins and will help users to select the products and add to it cart. Based on location, Tax is calculated using avalara and payment will be processed through cybersource. 

We have used Angular JS for rich UI and Apttus, which provides the standard process to configure products and custom objects to store order, cart and line items information.

This application has integrated cyber source for payment process.
Responsibilities:

· Involved in writing apex, triggers, visual force pages, SOQL,workflows, validations and web services (SOAP/Rest API).

· Involved in developing Apex classes, Controller and Triggers on Force.com platform to customize application according to the functional needs.

· Involved in writing test methods.

Developed Test classes to support Code Coverage for deployment to production

· Created Workflows and Triggers to send emails to opportunity creators as per business requirements.
· Worked as enhancement developer and team member, performed the roles of Salesforce.com Developer in the organization

· Involved in deployment through ANT Build Tool and Eclipse.

· Involved in creating custom object and fields, page Layouts, User creation.

· Participate in salesforce training.

Participate in Apttus training. 

· Apttus CPQ (Configure Price Quote)

· Setting up the products in Apttus CPQ console

· Setting up of the pricelists, categories

· Setting up of the price rulesets (Discounting options etc.) and price matrices

· Salesforce.com  ADM201 and DEV401 certified professional.

· Participate in Callidus cloud training.
