Jatin Richard 
Salesforce Developer/ Administrator

Contact No: - 845-743-8310

Jatin.richard118@gmail.com 
Visa: GC Holder| Looking for C2C positions

PROFESSIONAL SUMMARY
· Over 7+ years of IT experience in application design, customization, development, support which includes SalesForce.com CRM platform as Developer and Administrator.

· Expert in working on Salesforce.com CRM, Software Development Life Cycle (SDLC) and its technologies.

· Experience in setup, Configuration, Customization and Support of Salesforce.com CRM and related applications.
· Implemented Sales force Development Cycle covering Sales Cloud, Service Cloud, Marketing Cloud Call, Center, Chatter & App-exchange applications.
· Expertise in enterprise CRM and non-CRM applications on Force.com leveraging Apex Code, VisualForce and other technologies.
· Experience defining systems strategy, developing systems requirements, designing and prototyping, testing, training, defining support procedures, and implementing practical business solutions under multiple deadlines.
· Hands-On Experience in Implementing Sales cloud, Service cloud, Chatter, Marketing, Customer Portal and Partner Portal and recommended solutions to Improve Business processes using Salesforce CRM. 
· Good experience with customization of Salesforce Communities and platforms such as Market, Steel Brick.
· Performed Steel brick CPQ related configuration for product setup, approval matrices, approval rules, process builders and flows.
· Experience in Apex Classes, Controllers and Triggers considering governor limits and various other components as per the client and application requirements.
· Design, Develop and document medium and high complexity Solutions in Visualforce, Apex, HTML, CSS, JavaScript, AJAX.

· Experience in implementation using Apex Language, Classes, Controllers, extensions and Triggers, Web Services, and Visualforce pages.
· Participate in all phases of Salesforce development life cycle including functional analysis, development of technical requirements, prototyping, coding, testing, deployment and support.

· Experience in Salesforce Customization of Sales Cloud, Service Cloud - custom objects, Validation rules, Sales, Marketing and Support Administration.

· Extensive experience over creating Workflows, Approval Processes, Validation Rules sharing & security rules for automated lead routing, lead escalation and Email Alerts.

· Extensive ETL (Extract, Transform, Load) Programming and SQL experience
· Experience in installing, evaluating the AppExchange application under the Salesforce.com platform.

· Experience in designing and developing Force.com based Apps / Products using Apex, Visualforce Pages, Force.com IDE, Data Loader, Apex Explorer environments.

· Experience in developing Salesforce Lightening Apps, Components, Controllers and Events.

· Customized existing Visualforce to align with Salesforce new Lightning UI experience.

· Experience in realizing the Business Requirements to design on salesforce.com platform by designing the required entities like custom objects.

· Extensive work experience using Force.com Web services API for implementing web services in the application for access to data from different users.

· Experience in developing SFDC Customized Applications, Reports, Dashboards and Processes to continuously monitor data quality and integrity.

· Excellent Hands-on Experience in creating Custom Objects, Custom fields, Role based Page layouts, Custom Tabs, Custom Reports, Report folders and also worked on the designing of various other components of Visualforce Pages, Snapshots, Dashboards as per the client and application requirements.

· Experience in creating the relationships/ junction objects like Master-Child, lookups, Entity Relationship data model, Pages, Classes, Interfaces, Workflows and Workflow rules, triggers, Email alerts and business logic.

· Strong Hands-on experience in integrations using Web Services via SOAP API.

· Expert level skills in interacting with Business users and Product Owners to analyze and understand the Business Process requirements.

· Good at other administrative tasks such as setting up audit trail, field history tracking, creating email templates and list views.

· Ability to work under pressure and deliver stiff targets with time management, excellent analytical and problem-solving skills.

· Self-motivated Team player with excellent interpersonal and communicational skills.

TECHNICAL SKILL
	LIGHTNING EXPERIENCE DEVELOPMENT
	Salesforce Lightning Components and Aura Framework

	SALESFORCE.COM
	Salesforce CRM, Salesforce Admin, Service Cloud Console, Apex language, VisualForce (Pages, Component & Controllers), Salesforce.com Data Loader, Workflow & Approvals, Reports, Custom Objects, Custom Tabs, Email Services, Lightning.

	ADMINISTRATION
	Reports & Dashboards, Validation Rules, Users, Roles and Profiles Deployments (Change sets), Workflow Rules, Approval Process, Apex Data Loader, Import Wizards, Packages, Custom Apps, Communication Templates.

	LANGUAGES
	Apex, XML and HTML

	SALESFORCE TOOLS
	 Force.com Data Loader, Force.com Platform (Sandbox, and Production).

	OTHER TOOLS
	SaaS and PaaS, Data Migrator

	OPERATING SYSTEMS
	Windows 7/8/10, MAC OS X

	SALESFORCE TOOLS AND INTEGRATION TOOL
	Apex Data Loader

	DATABASE TOOLS
	Query Analyzer, SQL Server Profiler, DTS, Business intelligence Studio

	METHODOLOGIES
	MS SQL Server 


PROFESSIONAL EXPERIENCE                                                                                                                                      
Client: CITI Bank, Irving, TX

                                                                          March 19- Present
ROLE: Salesforce Developer/ Administrator
Roles & Responsibilities:
· Designed, and developed Apex Classes, Controller Classes, extensions and Apex Triggers for various functional needs in the application.
· Configure salesforce and marketing cloud integration user along with configuration in salesforce. 
· Understanding Marketing cloud application, web services and requirements for automating web services. 
· Familiar with PROS Smart CPQ for subscription, billing, invoicing and can take control of sales process from Quote to Cash. Generated Revenue recognition status automatically with CPQ.
· Hands on experience on CPQ lifecycle Implementation.
· Executed various levels of Unit, Integration, User Acceptance and Operational Acceptance Testing to prove that system conform to specifications of business and Quality Requirements. Marketing Cloud:
· Experience in all phases of marketing cloud which includes working on Journey builder, Email studio, Automation studio design, development, implementation & enhancement of projects in marketing cloud / Exact Target Platform. Coordinated with IT development teams to build user stories, business requirements, and monitor data quality for data feed process and Worked with Marketing managers and converting their strategy into implementations using Marketing cloud.
· Developed Apex Classes and Apex Triggers for various functional needs in the application.
· Developed Apex Classes, Visual force pages using Bootstrap and Apex Triggers for various functional needs in the application.
· Integrated Salesforce with external systems using both inbound and outbound using SOAP & REST apex web service classes.
· Experienced working with various App exchange products or CPQ products like Salesforce CPQ, Steel Brick CPQ.
· Designed, developed, tested and deployed custom Salesforce applications software using APEX Classes, Controller Classes, Batch APEX and APEX Triggers for various functional needs in the application
· Worked on various AppExchange products according to the needs of the organization.
· Hands-on design, prototyping, development, configurations, testing and other implementation activities
· Integrated Steel brick and Salesforce integration for automating quoting, contracting and billing process.
· Configured complete PLI with different charge types and charge type criteria combinations for all the products and services using Steel brick CRM.
· Worked real-time troubleshooting on various Salesforce.com standard objects like Case Management, Accounts, Contacts, Content, Reports and Workspaces.
· Develop custom applications using apex, visualforce, JavaScript, Angular JS, HTML, CSS
· Configure, administer and develop within Salesforce, to support prototyping and solution approaches, within a larger team of analysts and developers
· Responsible for the detailed design of technical solutions, Proof-of-Concepts (POC), prototyping and documentation of technical design throughout the Agile and SDLC processes.
· Created a user interface in Lightning using Aura components, CSS3, Bootstrap for a user to enter case details and submit in to Salesforce.
· Experience in creating Apex code in SFDC
· Experience with HTML, CSS, and JavaScript.
· Created User Interfaces using HTML, CSS, NodeJS, bootstrap and JavaScript.
· Designed, and developed the Custom objects, validation rules, Page layouts, Custom tabs, Components, Visualforce Pages to suit to the needs of the application.

· Used Force.com developer toolkit including Apex Classes, Apex Triggers and Visualforce pages to develop custom business logic.
· Used various web technologies for USER Interface like HTML5, CSS3, JAVA SCRIPT, AJAX, and Bootstrap in Visualforce Pages.
· Implemented Salesforce Lightning Components for small set of users within the organization.

· Created multiple Lightning Components, added CSS Design Parameters that makes the Lightning component look & feel better.
· Created User Interfaces using HTML, CSS, NodeJS, bootstrap and JavaScript.
· Created modern Enterprise Lightning Apps combining Lightning Design System and Lightning Component features. Used SOQL & SOSL with consideration to Governor Limits for data manipulation needs of the application using platform database objects.

· Implemented Salesforce Development Cycle covering Sales Cloud, Service Cloud, Call Center, Chatter & App-exchange applications.

· Created Email Templates and Mail Merge Templates and was involved in doing the mail merge for different standard and custom objects.

· Performed large and small-scale Data Migration using Migration Tool and Data Loader.

· Developed Custom Validations to override the Salesforce default validation rules.

· Complete bulk imports of data using Apex Data loader.

· Developed workflow rules for various tasks and Email alerts as per the requirement.

· Developed Visualforce Pages to customize the view and functionality of the page that were required by the Organization.

· Created custom links, formulas, Layouts, workflow and approval processes. Set both object-level and record level security.
· Developed Approval process for the application by implementing custom formulas in various stages of approval
· Experience in Designing and delivering enhancements and new functionality to support the business using the Salesforce.com platform features including: custom objects and fields, workflows, approval processes, Apex Code and Visualforce.
· Used Cast Iron integration tool for synchronizing master list of customers such as leads, accounts, opportunities and forecasts. It is used for data configuration.

· Provided support ongoing Salesforce.com maintenance and administration services including periodic data cleansing, custom objects, workflow, campaign management, Triggers.

· Communicating regularly with the SFDC designated super users to support them in their role and provide information and training on new features and functionality.

Environment: Salesforce.com, Salesforce Lightning, Apex Classes, Controllers, Marketing cloud integration, Marketing cloud Admin, Triggers, Visualforce Pages, Force.com, SOSL, SOQL, Sales Cloud, Service Cloud, SOAP, Angular JS, Data Migration, Dash Boards, Data Loader, Cast Iron, NodeJS, bootstrap and JavaScript, Custom Objects, Tabs, Accounts, Fields, Leads Emails.
Client: Conduent 
                                                                                                                         Oct 17-Jan 19  
New York, NY 
                                                                                                                                         

                                                                                                              
ROLE: Salesforce Developer/ Administrator
                                                                                     
   
Roles & Responsibilities:
· Performed the role of SalesForce.com Developer and Administrator in the organization. 
· Adopted Agile Methodology throughout all the phases of the application
Migrated data using Apex Data-loader to centralize data and processes across different divisions that were previously using decentralized systems / databases. 
· Familiar with Steel Brick CPQ for subscription, billing, invoicing and can take control of sales process from Quote to Cash. Generated Revenue recognition status automatically with Steel Brick CPQ.
· Migrated from Partner Portal to Salesforce Community to enhance rich, responsive, mobile-ready Lightning solution designed with channel sales and marketing workflows in mind
· Successfully configuring the Marketing Cloud Connect to connect the digital marketing capabilities of the Salesforce Marketing cloud with the data management, segmentation and campaign management tools in Salesforce. 
· Created multiple Lightning Components, Design Parameters that makes the Lightning component look and feel better.
· Developed and executed marketing campaigns using Marketing Cloud's Email Studio.
· Trained vendors to use Content builder to build and maintain marketing content. Created folder structure to house marketing email templates and executed on email templates to improve engagement.
· Involved in various Software Development Life Cycle (SDLC) phases of the project.
· Worked on Salesforce.com Web Services APIs Force.com SOAP and REST based Web Services APIs, the Bulk API and the Metadata API
· Designed and implemented the User Interface using HTML, CSS, JavaScript, jQuery and SQL Server. 

· Provide on-going technical support for existing custom APEX code being used on the Force.com platform.

· Wrote SOQL, SOSL queries in Apex classes and triggers, and turning SOQL queries
Executed APEX code, managing custom objects and deployment.
· Designed, developed, test and deployed customized Salesforce applications for various functional needs in the application
· Involved in designing, coding, debugging, and performance analysis as well as being involved with customer deployments, partner product integrations and competitive benchmarking.
· Created modern Enterprise Lightning Apps combining Lightning Design System, Lightning App Builder and Lightning Component features.
· Development experience in any object-oriented language such as Java and Apex 
· The ability to communicate clearly in written documentation about desired functionality, technical design decisions, or application features.
· Followed the guidelines, Web Content Accessibility (WCAG-2.0) to make content more accessible to a wide range of people
· Upgraded some Apps from Salesforce Classic to Lightning Experience to develop rich user interface and better interaction of pages.
· Extensively used Data Loader for insert, updates, and bulk import for Accounts, Contacts, Leads and Opportunities.
· Developed and configured Reports, Dashboards and Report Folders for profiles based on requirement of organization.
· Used the sandbox for testing and migrated the code to the deployment instance after testing.
· Experience in working with Salesforce.com Sandbox and production environments.
Environment: Saleforce.com platform, Apex, Visual Force, SOAP, HTML, Angular JS, Data Loader, Workflow & Approvals, Reports, Dashboards, Custom Objects, Custom Tabs, Email Services, Sandbox data loading, Data Loader, SQL, RDBMS-Sqlserver2005 & 2008.
Client: Optiwise Consulting Inc (E-Trade)                                                                                      April 15-Sep 17                                                                      

New York City, NY
                                                                                                                                   
                                                                                                                                                                      

Salesforce Developer 
Roles & Responsibilities
· Performed the role of SalesForce.com Developer
· Designed and Developed complex integrations using BULK API, SOAP and REST API – Both Web Service Callouts and Publishing custom web Services and Apex Data Loader
· Implemented login page using HTML, CSS, jQuery, AJAX and JSON.
· Worked on querying salesforce.com database using SOQL & SOSL queries using Force.com explorer.
· Creating objects, fields, users, profiles, permission sets, validation and work flow rules, page layouts, writing apex classes, triggers and developing visual force pages and other components.
· Worked on Configure Price Quote (CPQ) process with Apttus CPQ product.
· Developed several custom components for various functional needs which do not support standard functionality like controllers, Visualforce pages, custom related lists, VF email templates leveraging the functionalities provided by Apttus CPQ.
· Worked on WCAG-2.0 to provide recommendations for making Web content more accessible. 
· Integrated Docusign with Salesforce and worked on envelopes for electronic sign.
· Expertise in integrating legacy systems with Sales force & bringing in those legacy applications into Salesforce (migration).
· Worked with Dynamic Apex to access Objects and Field describe information, execute dynamic SOQL, SOSL and DML queries.
· Worked on Salesforce Lightning (Lightning Design Systems, App Design and Lightning Components).
· Worked on designing and developing Lightning Community Builder and developed Lightning Components.
· Worked on Relational Database Management System such as MS-SQL Server 2005/ 2008/ 2008R2 

 
Environment: Apex classes, Visualforce Pages, Triggers, SOAP, HTML, Angular JS, CSS, Validation rules, lightning component, DataLoader, Rally, Unit Test, Custom fields, profiles, Roles, Permission sets, JavaScript
Client: AbbVie INC, Chicago, IL




                                            Jun 13-Mar 15
SFDC Administrator/Developer 
Roles & Responsibilities:
· Developed custom Visual force pages to automate Approval processes that used Email Approvals and Parallel Approval steps.
· Gathered user and functional system requirements via workshops, interviews and workflow storyboards and Working with stakeholders and project teams to prioritize collected requirements
· Worked Developed APEX Classes, Visualforce pages and APEX Triggers to develop the custom functionality as per the requirements.
· Created Visualforce pages which identified a region to be updated to enforce partial page and display the status of AJAX requests to display different on various Salesforce.com Standard objects like Accounts, Opportunities, Leads, Campaign, Events, Tasks, Contacts, Cases, Reports and Dashboards.
· Developed CSS style sheets to give gradient effects. Developed page layouts, navigation and icons

· Administered, configured, and maintained Salesforce.com application user profiles, roles, assigning permission, generating security tokens, upgrade installation.
· Worked on SFDC, CRM, SFA and Billing Modules (Sales Process Automation, Lead and Marketing Automation, Mass Marketing Automation, Customer Care, Accounts Receivables, Credit Limit process, Collections, Rating, Billing, Discounts, Catalogues, Invoicing, Reporting).
· Designed and deployed Custom tabs, validation rules, Approval Processes and Auto-Response for automating business logic.
· Migration of data from Microsoft Excel to Salesforce using Import Wizard.
· Also wrote test plans procedures for performing unit testing
Environment: Saleforce.com platform, Apex Language, SOAP, HTML, Angular JS, CSS, Classes, Triggers, Visualforce (Pages & components), Custom Component, Custom Controllers, Workflow & Approvals, Data Loader, Custom Objects, Custom Tabs, Sandbox.
CERTIFICATIONS:
Salesforce Certified Administrator

Salesforce certified platform Developer 

EDUCATION:
Associate in Networking Technology in the year 2013 from Borough of Manhattan Community College.

Location: - New York Manhattan
