



OBJECTIVE: 
To pursue a challenging career in a reputed organization that recognizes talent and provides scope for development. I am a motivated person and would like to use my knowledge and skill to grow with the organization.

PROFESSIONAL EXPERIENCE:
1)     Organization    
 :PricewaterhouseCoopers PwC
         Designation           :Associate 2
         Period                   : Nov-2018 to present.

2)     Organization    
 :Deloitte Consulting pvt ltd
         Designation           :Business Technology Analyst.
         Period                   : Apr-2016 to Nov-2018.


2)     Organization    
: Axiom Cloud Solutions
        Designation     
: Software Engineer. 
       Period              
: June-2014 to Apr-2016.
PROJECT DETAILS (Environment:  Force.com Platform)
1. Global CRM -     

Description: Global CRM tool is solely focused on opportunity capture and make that available to all      .                 .                      territories prior to adding additional features. The Global CRM will have a dedicated set of …...                resources committed to growing user adoption and maintaining system reliability.
Responsibilities:
· Development and delivery of AFS and RISK Modules.

· Leading the preview support team with 5 team members.

· Perform Requirement and gap analysis of the system requirements given by the client for the AFS and Risk modules Global CRM project. I study the system requirements and have dialogue with the client team to seek clarifications on requirements which are ambiguous and unclear.

· Learned Lightning Web Components to meet the project requirements. 

· Worked on complex apex logics and workflows to meet project requirement.

· Actively participated in story sizing and discussions.

· Actively participating in change management, issue management and quality management processes.
2. Texas Department of Motor Vehicles (TxDMV) LACE -     
Description: The Texas Department of Motor Vehicles (TxDMV) is a state agency of Texas,    


           Headquartered in Austin. The agency handles vehicle registration and titling, authorizes 
   
           operating     authorities of motor carriers, and gives grants to law enforcement agencies to 
 
           increase public awareness about automobile theft and to reduce automobile theft. It also 
    
           deals with applying, renewal and amendment of Dealer Licensing and Law Enforcement.
Responsibilities:
· Development and delivery of Law Enforcement Modules.
· Perform Requirement and gap analysis of the system requirements given by the client for the Law   Enforcement module of the Texas DMV LACE project. I study the system requirements and have dialogue with the client team to seek clarifications on requirements which are ambiguous and unclear.
· Resolving the defects with a quick turn-around time and ensuring that they meet the client specifications using the Deloitte RTT tool during the Integration and the product acceptance testing phase.
· Actively participating in change management, issue management and quality management processes.
3. Kentucky HEALTH
Description: Kentucky Helping to Engage and Achieve Long Term Health (KYHEALTH) is a 


         demonstration project focused on providing work and Community Engagement (CE) 

          activities to the able-bodied population. Kentucky HEALTH seeks to improve the health of 
  
          members in the community and prepare them for employment, and eventually transition off 
         Medicaid. A critical aspect of the Kentucky HEALTH program is the introduction of   
   
         Community Engagement, the aim is to improve an Individual’s employability.

Responsibilities:
· Developed Generic Lightning Component for list view to meet client requirement for the CE module of the Kentucky HEALTH Project.

· Development and delivery of Dashboards in Community Engagement Module.
· Perform Requirement and gap analysis of the system requirements given by the client for the CE module of the Kentucky HEALTH Project. I study the system requirements and have dialogue with the client team to seek clarifications on requirements which are ambiguous and unclear.
· Resolving the defects with a quick turn-around time and ensuring that they meet the client specifications. 
· Actively participating in change management, issue management and quality management processes. 
· Worked on Soap integration to meet project requirement. 

TECHNICAL SKILLS:

· Lightning Web Components, Salesforce Lightning Development, Salesforce Lightning Design System, Communities, SOAP Integration.

· Declarative Development, Apex classes, Apex Triggers, SOQL & SOSL, Visual Force, Security Controls, Data Loader & Import Wizard, Report and Dashboard.

· HTML, CSS, JavaScript.

CERTIFICATIONS:

· Salesforce Certified Administrator 

· Salesforce Certified Platform App Builder 
· Salesforce Certified Sales Cloud Consultant

· Salesforce Certified Platform Developer I


ACADEMIC DETAILS:
·  Bachelors of Engineering from RGTU with specialization in ECE (2010-2014) (Aggregate – 7.33%).

EXTRACURRICULAR ACTIVITIES: 
· Executive member of technical event organizing committee in Technical fest at Mandsaur Institute of Technology, Mandsaur.
· Actively participated in various sports for inter school and college. 

PERSONAL DETAILS:

Date of Birth
          
: 08th January 1993
Gender

          
: Female

Nationality
          
: Indian

Marital Status
          
: Married

Languages known      
: Hindi, English

Mother Tongue
          
: Hindi

Husband’s Name
: Mr. Subodh Shukla
Permanent Address
: 42 Ram Dulare Sukhniwas Dham Ambikapuri extnsn, Airport Road, Indore

      
DECLARATION: 

I hereby declare that the above-mentioned information is true to the best of my knowledge.
Date
25/01/2021                                                                                                         Karishma Dubey[image: image1.jpg]
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Key skills : 


Salesforce





Lightning Web Components, Salesforce Lightning


Workflow Rules, Approval Processes, Validation Rules 


Apex Classes, Apex Triggers, Visualforce Pages, Test Classes


Salesforce Declarative Development


SOQL, SOSL, Relationships, Soap Integration 


HTML, CSS, JavaScript



























