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Brief Summary

· Overall 6+ years of experience on IT industry involving application development, supporting and maintaining the infrastructure.
· 4 years of experience working on Tableau, SQL and MS-Excel platforms involving application development, supporting and maintaining the infrastructure.
· 1 year of experience Working on Alteryx, Alteryx operation involves Data Ingestion, Data Cleaning, Data Harmonization, Descriptive statistics, Data analysis based on client requirements
· 2 years of experience in Designing, Analysis and Business Intelligence in Supply Chain Management, Financial & Accounting.

· Assisting in delivering well organized reports, dashboards, data analysis and statistical models - Devise key metrics with clients and leverage knowledge of data preparation activities such as extraction, cleansing, aggregation and data analysis to deliver on internal/client requirements
· Through a range of tasks, I have developed extensive experience with functional knowledge in BFSI domains and good domain knowledge on banking, credit cards, mutual funds, Equities, Stock options and brokerages.
· Experienced in generating business reports using Crystal Reports.

· Experienced in programming tasks- Stored Procedures, Views, Triggers, and Cursors using SQL Server 2008 with T- SQL.

· Having an excellent oral, written communication with strong interpersonal skills and a tremendous ability to excel under pressure and deadlines.
Leadership qualities
· Setting Road path to the project 

· Leading Calls with client

· Training Fresher’s & new on boards with relevant skills on project

· Communicating with Internal stake holders

· Delegation of work to team members

· Collaboration with Intra-team members within Organization

· Active member of Fun Committee 

Technical Skills
	
	BI Tools                             
	:  
	Tableau, Crystal Reports XI

	
	Database 
	:  
	MS SQL Server 2008/2008 R2 

	
	ETL Tool
	: 
	Alteryx

	
	Other Tools        
	:
	 Salesforce, Bugzilla


Professional Experience
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  www.cognizant.com 

a.) Associate – Projects / Offshore Primary Coordinator (May 2020 – Present) –GILEAD Science Inc 
 Responsibilities:

· Having good understanding of Tableau architecture, design, development and end user experience. Good to have knowledge on writing sql queries.

· Involved in reviewing business requirements and analyzing data sources form Excel/Oracle SQL Server for design, development, testing, and production rollover of reporting and analysis projects within Tableau Desktop.

· Worked closely with business power users to create reports/dashboards using Tableau desktop.
· Developed Alteryx Workflow, Automation of ETL, Providing checkpoint Solution Using Alteryx Designer
· Operations of Alteryx Workflow involves Data Ingestion, Data Cleaning, Data Harmonization, Descriptive statistics, Data analysis based on client requirement
· Designed and developed various analytical reports from multiple data sources by blending data on a single worksheet in Tableau Desktop.

· Create Calculated Fields, Customize Calculations, Conditions and Filter (Local, Global) for various analytical reports and dashboards.

· Create and modify Interactive Dashboards and Creating guided navigation links within Interactive Dashboards.

· Effectively used data blending, filters, actions, Hierarchies feature in tableau.

· Extensive knowledge in various reporting objects like Facts, Attributes, Hierarchies, Transformations, filters, Calculated fields, Sets, Groups, Parameters etc., in Tableau.

· Worked on the development of Dashboard reports for the Key Performance Indicators for the top management.

· Building, publishing customized interactive reports and dashboards, report scheduling using Tableau server.
Project description:

Designed and Developed dashboards to measure the performance/ Monitor the health of the projects associated with Gilead through various metrics.

Designed and developed Alteryx Workflows using Alteryx Designer for Tableau Dashboards
Key Accomplishments:

· Brought the Project Health from Deep red to Green 

Achievements:

· Awarded Cognizant Cheers Bronze Award from Delivery Lead for Excellently handling BA CoE Tableau delivery
· Awarded Cognizant Cheers Bronze Award from Delivery Lead for Leading the team from front and creating condition for everyone to thrive
b.) Associate – Projects (July 2018 – May 2020) – PEARSON (Software Quality Engineering)
 Responsibilities:

· Having good understanding of Tableau architecture, design, development and end user experience. Good to have knowledge on writing sql queries.

· Involved in reviewing business requirements and analyzing data sources form Excel/Oracle SQL Server for design, development, testing, and production rollover of reporting and analysis projects within Tableau Desktop.

· Worked closely with business power users to create reports/dashboards using Tableau desktop.

· Designed and developed various analytical reports from multiple data sources by blending data on a single worksheet in Tableau Desktop.

· Create Calculated Fields, Customize Calculations, Conditions and Filter (Local, Global) for various analytical reports and dashboards.

· Create and modify Interactive Dashboards and Creating guided navigation links within Interactive Dashboards.

· Effectively used data blending, filters, actions, Hierarchies feature in tableau.

· Extensive knowledge in various reporting objects like Facts, Attributes, Hierarchies, Transformations, filters, Calculated fields, Sets, Groups, Parameters etc., in Tableau.

· Worked on the development of Dashboard reports for the Key Performance Indicators for the top management.

· Building, publishing customized interactive reports and dashboards, report scheduling using Tableau server.
Project description:

Designed and Developed dashboards to monitor detailed numbers on Software Quality engineering such as Audit, Analytics and Metris
Audit: Monitor the Missing data while creating and automating the test cases
Analytics: Compares and monitor the data and gives you the exact reason for immediate spikes and Dip trends on metrics data
Metrics: These will give you the summary and detailed information on Automation
Key Accomplishments:

· Developed 50+ dashboards within 8 months 
Achievements:

· Awarded customer Service Superstar for contribution in client satisfaction and development of Dashboards
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   www.fiserv.com   
Technical Business Analyst, Professional (Dec 2015 – June 2018) – Wealth Management (Account Aggregation)
 Responsibilities:

· Having good understanding of Tableau architecture, design, development and end user experience. Good to have knowledge on writing sql queries.

· Involved in reviewing business requirements and analyzing data sources form Excel/Oracle SQL Server for design, development, testing, and production rollover of reporting and analysis projects within Tableau Desktop.

· Worked closely with business power users to create reports/dashboards using Tableau desktop.

· Designed and developed various analytical reports from multiple data sources by blending data on a single worksheet in Tableau Desktop.

· Create Calculated Fields, Customize Calculations, Conditions and Filter (Local, Global) for various analytical reports and dashboards.

· Create and modify Interactive Dashboards and Creating guided navigation links within Interactive Dashboards.

· Effectively used data blending, filters, actions, Hierarchies feature in tableau.

· Extensive knowledge in various reporting objects like Facts, Attributes, Hierarchies, Transformations, filters, Calculated fields, Sets, Groups, Parameters etc., in Tableau.

· Worked on the development of Dashboard reports for the Key Performance Indicators for the top management.

· Building, publishing customized interactive reports and dashboards, report scheduling using Tableau server.
Project description:

Fiserv is the leading provider of innovative in electronic payments and account aggregation solutions to financial institutions. These include Pop money person-to-person (P2P) payments, account transfers, account opening and funding, small business invoicing and payments, and financial account aggregation. Wealth Management Suite brings data aggregation to the next level. It delivers an unprecedented ability to harvest data from investment institutions and enhance that data to the standards demanded by advanced wealth management applications. 
This system is required to extract, transform, and load data from the different client system into a relational table environment that can be accessible for reporting purposes. And dashboards will be developed against the relational tables and shared among the clients to meet their requirements.
Key Accomplishments:

· Introduced new process for handling data quality checks for tracking inaccurate data pulled before client identifies.

Achievements:

· Awarded Living Proof – Level 5 for Inspire and achieve excellence 
· Awarded Living Proof – Level 3 for Inspire and achieve excellence 
· Awarded Living Proof – Level 1 for Inspire and achieve excellence 
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 www.firestream.com/
Software engineer (Jun 2014 – Nov 2015) 
Responsibilities:
· Involved in getting the business requirements and converting them to technical specification.

· Analyzed the Existing code and do Impact analysis.
· Preparing suggestion documents to improve the quality of an application.

· Handled change request, bug fixes, testing and test region code deployments.

· Gathered reports requirement, Collaborated with business users.

· Develop the report using crystal reports and retrieve data from Microsoft SQL Server.


· Created database objects like tables, views, procedures, synonyms and user-defined functions.

· Maintaining Data Integrity.

· Optimized long running queries and tuned performance.
Project description:

Fire Stream is a software and technology company that works with midstream and downstream petroleum companies. Ascend is an ERP that holds the Fuel Wholesale Back Office Jobber Software for Petroleum Marketers and Lube Distributors. It comprised of Accounts Payable, Accounts Receivable, Order Entry, General Ledger, Reporting and so on. 
Achievements:
· Awarded 'Employee of the Year- 2015 for contribution in client satisfaction and deliverables of the reports on time for adhoc requests
Educational Credentials

1. B.E (EEE) from P.A Engineering College, Pollachi, 2014 with 79%
2. INTERMEDIATE from Sri Lathangi Vidhya Mandhir, Pollachi, 2010 with 72%
3. SSC from Our Lady of Lourdes, Pollachi, 2008  with 68%
Personal Details

DOB: 27 April 1993




Languages Known: Tamil, English and Telugu          

Nationality: Indian




Marital Status: Single
Permanent Address:                        


Contact Address:

2/362 Rasi nagar,                  
         


TB12 thendral flats,

Puliampatti, Pollachi,
                     


2nd Balakrishna street, valmiki nagar, Thiruvanmyur, 
Coimbatore-642002,                                                                    Chennai-600041, 

 India
                                             

               India
I hereby declare that all the information furnished above is factual and correct to the best of my knowledge and belief.

Gowtham Kannan J
References and supporting documents will be furnished upon request.
