Anand Pendse
 (Mobile) 9168409988            Email: a_anand88@yahoo.com
PROFESSIONAL SYNOPSIS

A qualified M.B.A(Finance) with12 years of experience in Business Analyst ,IT ,Gap Analysis ,Client Servicing ,CPQ Consultant ,Gather business requirement, Supply Chain , Banking, LPG GAS, Retail mapping the requirement with system, visibility and 3 years’ experience in Salesforce.com Development CRM  , Steelbrick CPQ Salesforce, experience in use of Saleforce.com  SAP, ERP . Good Experience with technologies like Visual Basic, .Net and data base like SQL 
Presently working with Aegis GAS(LPG)Pvt.Ltd Oct2018’
· A proactive leader with cross functional experience in Business Analysis ,  implementation of effective business strategies to achieve revenue and profitability norms.

· Out-of-the-Box thinker with a proven track record of increasing revenues, establishing channel network, streamlining workflow and creating a teamwork environment to increase market share.

· Ability to support and sustain a positive work environment that fosters team performance with strong communication and negotiation skills.

PROFICIENCY FORTE 
Business Analyst/ CPQ Developer 
        Project Implementation - Aramco  

        End to end CPQ Implementation, Billing ,CRM
.  Planned and conducted requirements elicitation meetings with the business to collect functional and non-functional requirements relating to client's Salesforce CPQ technology enhancement and initiatives
.Conducted brainstorming sessions with the development team to actively involve them during the requirements stage level analysis
.Monitor new Salesforce released features and functionality to provide recommendations for process
. BRD (Business Requirement Documents)
-Quote to cash(QTC) Implementation 

. Product and Bundle Product Configuration  
. Conduct business analysis by working with end users to identify system, operational requirements
 .Implantation of Price Rule
.  Logical thinker and ability to come up with solutions

. Task planning Organization of documentation, Significant experience in the drafting of detailed functional specification and technical documentation, Solution study, Budget,
     . Implementation of salesforce CPQ

 - Salesforce MVC Framework, Data Migration Use of Import wizard, Data loder ,API

 -Visualforce , Validation, Tab, Roll Summary ,Page Layout, Data Management and Permission set
- Co-ordination with vendor for developing a website 
- Co-ordination with vendor for modifications in existing websites and Apps
- Having improved User Interfaces and User Experience
 -Understanding client's business challenges and offering solution to address using salesforce.com platform/ offerings.

  - Work experience in Sales Cloud, Service Cloud, 
CAREER HIGHLIGHTS
July 2014 to Oct 2018 Exide Industries as Area Head-Pune

.Business Analysis/ CPQ Developer 
        Project Implementation: Exide

        CPQ ,Billing 

        Quote to cash   

     .   Salefroce CPQ Implementation .
       Gather Market intelligence for Automotive /Retail
. BRD (Business Requirement Documents)

. CPQ Implementation 
.  Logical thinker and ability to come up with solutions
.  Quote Creation Quote Templates  
. Task planning Organization of documentation, Significant experience in the drafting of detailed functional specification and technical documentation, Solution study, Budget,
 -Requirement Gathering from each of the departments.
- Preparation of BRD / FSD
- Co-ordination with vendor for modifications in existing websites and Apps
· Development  in Saleforce.com CRM and other product 
· Using consulting skills, business knowledge and SFDC CRM experience to lead business / functional discussion with the client and internal teams (design, build, test teams).

May’2011to July2014LG Electronic India Pvt Ltd. As Product Manager 
- Costing of products keeping in mind the profitability of the company.
- Finalize the price of new products and review that of the existing ones, periodically.
· Placement of Product display, feedback from SSE , Sell in Sell out Tracking
· Conducting competitor analysis by keeping abreast of market trends and competitor moves to achieve market share metrics.

· Leading, training, appraising, selecting and motivating teams ensuring optimum performance.

· Understanding of various supply chain processes Like forecasting, supply planning  distribution planning Working on a Big Data.
. New Product launch

· Carry out market research to Identify potential market for new models.

- Co-ordinate with design & development team for development of new products.
-Proactively launched new ranges of fully & semi-automatic washing machines every year ‘to successfully compete with MNCs like IFB,Samsung and Whirlpool
    Business Analysis
· Feedback to vendors to improve the product quality, in co-ordination with supply chain & QC team.
.Product Pricing
- Costing of products keeping in mind the profitability of the company.
- Finalize the price of new products and review that of the existing ones, periodically.
.Competitor analysis
- Gather market intelligence
- Conduct Industry Analysis/ Environmental Analysis/ Competitor Analysis and devise marketing strategies.

July’07-April’11withGerman MNC Hafele India Pvt Ltd.Mumbai As Hardware Consultant 
Project: iMatch Reconciliation

              Banking , Investment banking 

 Business Analysis 
Requirements Gathering from clients directly or via Business Development Team
- Prepare various documents like BRD
- Preparing Requirements Specification Documents 
- Business Model Analysis and Consulting Client about betterment
- Competition Analysis
- Preparing use cases
- Documentation of Detailed Functional Requirements
- Preparing Flow Charts
- Maintaining a deep understanding of the competitive landscape and trends
- Responsible for the strategy, roadmap, and feature definition for the product or product lines

 - Responsible for mentoring & training personnel to deliver quality services in market.

Evaluating performance & monitoring their activities; conducting needful trainings

Aug’05-July’07 With Hettich India Pvt Ltd. Mumbai As Asst Area Manager
-     Dealing with B2B Business and sending Quote to OEM Customer .
-   Assist the Head in developing policies and processes for marketing
 -   Understanding of various supply chain processes like forecasting, supply planning, distribution planning, inventory management

Commenced career from Aug’01-July’05with  Larsen& Toubro Ltd., Mumbai as Sales Officer .

· Played a pivotal part in managing the sales/marketing, distributor’s administration, training/development, market development, promotional sending Quote  to B2B Customer
ACADEMIC CREDENTIALS 

· M.B.A( Finance)  from Nagpur University  in 2001.

· Completed graduation form Pt.RavishankarShukla University Raipur in 1999

· XLRI Executive Education “Management Development Programme” in 2014 
· TECHNICAL QUALIFICATION 
Course  Name          CERTIFICATE IN COMPUTING    (CIC)
Subject               MS OFFICE & INTERNET,SAPSaleforce.com
SUMMER TRAINIG 




Company Name                  LAFARGE INDIA LTD.

       Project Title                    CEMENT MARKET SURVEY OF NAGPURCITY.  

PERSONAL DETAILS


Address

:B-203, GURU KRIPA APT. BIRLA COLLEGE ROAD.

                                      KALYAN(WEST) Dist. THANE, Pin 421301

Pune Address : Prakash Vivacity 105 Thite Nagar Kharadi Pune
Languages Known
: English, Hindi, Marathi
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