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Experience Summary
	· Presently working as a senior software engineer with ACS InfoTech Pvt Ltd Noida.

· Having 7 + years of experience in IT industry.
· Domain knowledge of Financial Accounting, CRM.
· Experience of Client handling and managing cross-vendor teams.

· Expertise in Oracle SQL, PL/SQL & SQL Server.
· Working with Joins, table functions, Procedure, functions, exception handling,SSRS,SSIS,ETL Process.

· Extensively used With Keyword, Inline View, Sub-query, Correlated Sub-query, Partitioning, indexes.

· Expertise in Working with Object types, Analytical functions.
· Experience with Microsoft .NET technologies. 
· Experience with WPF, WCF, C#, Asp.net, Vb.net, HTML, WebAPI, JavaScript
· Working on defects reported against job failures in different environments (QA, UAT, Prod).

· Reviewing & fixing Incidents & defects against functionality.

· Well versed in Agile and Waterfall models of project execution.
· Conducted various knowledge sharing sessions, helped team to solve complex technical issues.
· Ability to work in a group and adapt quickly to new environments.
· Handled project management activities like project planning, align user stories, task allocation and tracking.

	                    


Technical Skills
Domain 


CRM, Finance Domain
Methodologies

Agile, Waterfall
Agile Tool


Infoman serv.
Operating System

Windows.
Database
 
        
Oracle, SQL Server
Languages


Oracle PLSQL, SQL server.

Web Technology

ADO.Net, Asp.net, Vb.net, C#, WebAPI, HTML, VB Script.

Other Tools

Team foundation Server, Visual Studio, SQL Developer
Qualification
	Degree 
	Board/University
	Year of passing
	Specialization 
	Percentage

	MCA 
	MITS College from Gwalior MP
	2010
	Computer science 
	79%

	B.Sc.
	Jiwaji University Gwalior MP
	2006
	Computer science
	69%

	12th
	M.P. Board
	2003
	PCM
	83%

	10th 
	M.P. Board
	2001
	All
	80%


Assignments
	Project
	e-CRM (Customer Relationship management) with Dialling Features

	Period
	May-2015 to Till Date

	Role
	Senior Developer

	Skills
	Asp.net,webapi,sqlServer,jquery,Javascript

	Client
	Auto Industry (Maruti, Honda, Audi Etc.)

	Description
	1. e-CRM is a web-based CRM solution that has helped our customer's realize their sales & promotions goals through creative Pre-sale & Post-Sale CRM applications. We have proven expertise in Customer Facing applications for Automobile industry, Office Automation, Trading organisations & Service Industry .

2. Functional Areas of INFOMAN eCRM integrates entire data from sales, service and insurance and maintains it in a searchable and usable format. It may be utilized for generating business by creating upselling and cross-selling opportunities for the organisation. Key business processes areas include:

· Infoman eCRM Presale

· Infoman eCRM Insurance Renewals  

· Infoman eCRM Service Marketing

· Infoman eCRM Preowned

	Responsibilities
	· In Presale track enquiries for multilocation and multi brand.

· Automated Thank You SMS for sales and visit.

· Dual Assignment of Enquiries to both Field executive and Tele caller for aggressive follow-ups.
· In Insurance Data allocation based on Make, Mfr. Year, Location, 
      Renewal Status.


	Project
	Payroll 

	Duration
	May-2014 -April 2015

	Role
	Senior Developer

	Skills
	Web Services, C#, ASP.Net, XML, LINQ, JQuery, JSON, AJAX, CSS , Visual Studio 2008, Oracle

	Client
	SHARP India Pvt Ltd.

	Description
	ePayRoll Application has been designed to for the purpose of maintaining details of various allowances and deductions that need to be given to the employees of the organization. Also, it generates the salary Sheet of the employees of the organization that assists the accounts department in many ways. The Payroll Application System provides the following features to its users:

·  Maintains records of the various components of salary

·  Categories the salary components on the basis of allowances/deductions

·  Attendance Management of employees

·  Salary and Tax Computation of employees

·  Generates salary sheet, tax computation sheet and salary slip of all the employees and emailing of salary slip to employees

·  Generation of Form-16, Form 12BA 

	Responsibilities
	· Application Development and Maintenance

· Develop and write high quality coding that meets customer requirements.
· Solve project related problems and identify opportunities for improvement
· Created store procedures and function.



	Project 
	eFinance (Financial Accounting System)

	Period
	Mar-2012 to Apr-2014

	Role
	Senior Developer

	Skills
	ASP.NET, Web Services,  C#,  Visual Studio 2008, Oracle

	Client
	Maruti Suzki 

	Description
	Financial Accounting is an  accounting application for automation of all major functions of Accounts department

HYPERLINK "http://system" \h system. It is designed to allow measurement, monitoring, interpretation, analysis, tabulation and communication of financial information. This project is useful in accounting sector for providing a user friendly and easily accessible interface for performing financial transactions. This application comes with basic accounting functionalities like:-

· General Ledger and Sub Ledger creation

· Voucher Entry of financial transactions

· Voucher authorization

· Account Transfer

· Write off balances

· Bank reconciliation

· Bill reconciliation

· It provides reports that include Trial Balance, Day Book, Profit & Loss, Balance sheet, Debtor/Creditor Ageing.

	Responsibilities
	· Understand business requirement. 
· Prepared Technical Design document.
· Creating UI screens using WPF controls.

· Created WCF service for CRUD operations.

· Hosting WCF service in IIS.
· Responsible for Business layer coding.

· Write Stored Procedures and Functions in SQL server 2008

· Managed Peer review and Creation of MSI.


	Project
	E-DMS (Dealer Management System)

	Period
	May-2011 to Feb-2012

	Role
	Developer

	Skills
	ASP.NET, Web Services,  C#, Visual Studio 2008, SQL Server 2008

	Client
	Spectra Moter Pvt Ltd

	Description
	E- DMS is a management information system created specifically for automotive industry car dealerships. The system contains the functionality that caters to the needs of the finance, inventory and administration components of the dealership. The system will streamline the automotive retail and service business processes, cut operating costs and increase sales and business opportunities. 

	Responsibilities
	· Created Business Validation Classes using Regex. 

· Implemented design patterns like MVC, Singleton, and Factory etc.
· Created Stored Procedures.

· Developed code for Data Access layer using Entity Framework
· Design and Development of UI

· Develop and write high quality coding that meets customer requirements.


Strength
· Eagerness to learn new technologies.

· Sprit for solution of any problem given to me.
Personal Details:

Name

: Juhi Gupta
Father Name
: M L Gupta
Date of Birth
: 18-june-1986

Gender

: Female

Marital status    : Married.
Nationality         : Indian
Hobbies              : Listening Music.

Languages
: Hindi and English

Address 
: E 208 East Vinod Nagar Delhi - 110091

Declaration
I hereby declare that the furnished information is true to the best of my knowledge and belief.

Date:

 (Juhi Gupta) [image: image1.png]



Page 3 of 3

