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OBJECTIVE:
              To work in good environment, which offers me an opportunity to utilize my passion for quality and enables me to learn new things. 
EXPERIENCE:
· Presently working as Manager (Analytics and Business Intelligence) in Tatasky Pvt Ltd for data analytics and reporting based on business need. Using tools like Advanced Excel, MS Access, Basic VBA, Advanced SQL server, Tableau desktop 2020.2(5 Years) and Tableau server.
· Assistant Manager (Analytics and Business Intelligence) in Tatasky Pvt Ltd. (Sep-2014-Mar-2018)
· Process leader Analytics & Business Intelligence in First source solutions Ltd (From Mar-2013 to Sep�2014)
· Worked as a Senior Executive WFM in WNS BCS Pvt Ltd (From May-2012 to Mar�2013).

· Worked as a WFM officer in SITEL India Pvt ltd from Mar�2010 to Jan�2012.
ROLES AND RESPONSIBILITIES
Tatasky Pvt Ltd- Manager Business Intelligence. Sep�2014 � Present
Collect & Analyze Data, designing and delivering comprehensive Analytics & Dashboards with Visualization based on Business requirement for commercial and contact center to help management make proper decision.
· Leading a BI team of 5 associates & executives to for data mining and reports to achieve team goals.

· Analyzing the information, providing insights and developing report with a logical structure for entire Tata Sky process using SQL server & Tableau desktop/Server.
· ETL creation will be done for SQL based on bat file and vb script.
· Data manipulation and data mining through SQL server Management studio, MS access, Oracle Business Intelligence tools, Microsoft Excel and SQL server.

Good in formulas and able to create template for business and reduce the timings of generating reports with accuracy using Excel, MS access, Tableau desktop/server and SQL server(advanced).
· Serve as the primary focal point for managing and processing the reporting and cross-functional organization needs including regular reports, scorecards and Adhoc. 

Preparation of Daily, Weekly and Monthly reports using SQL, MS Access, Tableau desktop/server and Excel.
· Create Dashboards using Tableau Desktop & Tableau Online/Server.

· Author & Publish the end to end process of Data Visualization using Tableau.

· Thank Create & Develop Tableau Data Visualization reports for KPIs.

· Develop Tableau workbooks from multiple data sources using Data Blending or Joins.
· Create & monitor users, groups, projects, sites creation, giving rights and publishing workbooks.
·  Create action filters, parameters and calculated sets for preparing Dashboards and Worksheets in Tableau.
·  Advanced Tableau knowledge with Table and Data calculations.
· Optimize & also troubleshoot dashboard performance tuning of reports on Desktop & Server.
· Maintain planned vs actual forecast details and adjust to meet any deviations from planned.
· Perform various ad hoc analyses, formulate conclusions and present conclusions to management basis trend analysis.

UAT for new report requirement & CR request handling and testing of reports
· Prepare quality documentation and ad-hoc reports by collecting, analyzing and summarizing information and trends analysis

· Identifying process improvements to streamline data collection and report generation.
· Guiding team for their day to day to ensure that all compliances are met by team members.
· Reducing revenue leakage by Highlighting the process failures and logic correction.

· Identifying leads for upselling by applying customer analytics on customer Base.

· Reports to Management on weekly/Monthly basis for revenue generated through various upselling campaigns.

· Identifying fraud happening across company by highlighting sudden deviation in any process.
First source Solutions Ltd

Automating reports using the MS Access 2007, SQL server 2007 and Excel VBA Macros.

Maintain SLA for ad hoc requests and deliverables.
Understand processes, workflows and policies/ guidelines for research.
Identify data coverage gaps and research on prospective solutions.
Manage all tasks associated with initiating, planning, scheduling, executing and delivery.

Review the completed projects to finalize and excel in delivering to the clients.

Use best practices to refine and continuously improve the process and make the team efficient.

Able to deliver report metrics on monthly and ad-hoc basis for all data projects handled.

Preparation of Daily, Weekly and Monthly reports using SQL, MS Access and Excel.
Good exposure in driving the team of 15 members with minimum attrition and delivered the required reports on time without delay.
WNS& SITEL
· Generating hourly, daily, weekly and monthly dashboard to drive the business
· Identifying call volume trends and average on a weekly, monthly, quarterly and seasonal basis
· Maintain planned vs actual forecast details and adjust to meet any deviations from plan

· Initiating new hire classes as required for maintaining adequate staffing

· Report generation and creating template using Advance Excel and MS access and SQL server 2007
ACHEIVEMENTS:
· Awarded for Job well in Tatasky Pvt ltd.

· Awarded as a star TL for the quarter in First source solutions Ltd.
· Got star award in WNS for reports automation for the month of Sep-Dec�12.
· Awarded as a SITEL star of the Quarter.

· Excellence award for the consistent performance on month to month.

· School topper in computer science subject in HSC examination.
EDUCATIONAL QUALIFICATION:

KCG College of Technology, Karapakkam, Chennai-96 (Anna University)

Bachelor of Engineering in Computer Science and Engineering � 2008 � 69% aggregate
A.K.T Matriculation Hr. Sec. School, Kallakkurichi (State Board of School Examination, Tamil Nadu)

Std 12th in   2004 � 92% aggregate

Saraswathi Matriculation Hr. Sec. School, Attur (Board of Matriculation Examination, Tamil Nadu)

Std 10th in   2002 � 83% aggregate
TECHNICAL SKILLS:
Database Systems: Microsoft SQL Server 2014 
Software/Tools : Advanced Excel 2010,MS Access 2010, ,Basic VBA, Tableau desktop(2020.2)/Server.
PERSONAL DETAILS

Date of Birth
    
:  21-10-1985

Sex                           
:  Male

Marital Status          
:  Married
Languages Known 
:  English, Tamil 

Current Location         : Bangalore
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