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PROFESSIONAL SUMMARY

Over 7+ years of IT experience in the field of Quality Assurance using Web based and Client/Server applications with strong understanding on Banking,Retail and Healthcare projects. Good knowledge of carrying Testing for different Projects across different domains. 

· Well versed with testing concepts and familiar with E2E Testing.
· Extensive experience in preparing test scripts, peer review and execution of test cases.
· Experience in reviewing and understanding business requirements, preparing test requirements.
· Having good experience in creating scripts in Selenium Web Driver using Java.

· Experience in Framework using JUnit and TestNG.

· Having good knowledge on Selenium IDE and Selenium RC using Java.

· Configured Maven for JAVA automation projects and developed Maven project object model (POM).

· Used Maven, Selenium Grid to execute Selenium automation suites on different platforms, browser combinations in parallel.

· Create traceability matrix and ensure test coverage.
· Extensive experience in functional testing and system integration testing.
· Good knowledge on black box testing techniques on client/server and web based application.
· Extensive experience in Manual testing using Waterfall Model & Agile Model.
· Good knowledge of SDLC (Software Development Life Cycle) right from requirements gathering, analysis, design, development, system testing, acceptance testing, deploy in the system and support system phases.
· Experience in using HP QC/ALM for exporting test cases and  defect tracking.
· Experience in automation testing using HP Test Tool (QTP).
· Involved in generating Test Scripts using Quick Test Pro (QTP) for different transactions to execute Functional Testing, Regression Testing, BPM Testing and Smoke Testing.
· Prepared QTP coding Standards and Automation approach documents.
· Good experience in writing SQL commands for backend testing.
· Expertise in browser compatibility and device compatibility testing for all web based & Mobile apps.
· Good knowledge of test Methodologies and Process (Test Life Cycle). 

· Understanding the requirements of the customer and the functionality of the application to ensure complete coverage of the requirements during delivery.
· Interacting with developers in order to ensure the correctness of the reported defects and document reviews.
· Coordinating testing efforts between Onsite and Offshore teams.
· Able to work individually and also to work effectively as a team.
· Strong in Team Coordination, Communication, Presentation, Problem solving and learning skills.
Technical Skills
	Operating Systems
	Windows, Unix and Red Hat Linux

	 Defect Tracing Tools:
	Bugzilla, Jira, HP Quality Center. 

	Testing Automation Tools
	Quick Test Professional, Load Runner, HP Quality Center, Microsoft Test Manager,Selenium:Selenium WebDriver, GitHub,Maven,Jenkins.

	Languages
	C, Core Java,C#

	Databases
	Oracle, MS Access, MS SQL Server.

	Web Technologies
	JavaScript,  HTML, XML, CSS

	Other Tools
	TOAD, SQL Developer,Devops.


Qualifications
Masters in Computer Applications from Acharya Nagarjuna University, India.
Projects Details

The details of the various assignments that I have handled are listed here, in chronological order.
Client: Prodapt , Rochester,New York                                                                                                        Nov’19 To Till date                                                           
System Quality Analyst

Project Description 
This is a invoice matching application  It will take Invoices, Purchase Orders and Shipment Notices from multiple sources then it will run a matching logic program. Finally it will send the matched invoices to Oracle Apps for payment. It has numerous rules to match the invoices.
This application includes:

· Load Invocies, PO’s and Receivers
· Validate the loads and display daily balances
· Execute the 3 way matching program

· Send the matched invoices to Oracle for payment
Responsibilities

· Primary point of contact for testing specific activities

· Defines and/or prepares test data

· Coordinates work assignments with the assigned areas

· Design Test cases

· Export test cases to QC

· Execute test cases
· Coordinates and/or participates in defect reviews
· Submits defects pertaining to failed test cases
· Participate in daily status meeting
· Prepare Test result document

Environment

Java, Selenium WebDriver, Page Object Model (POM), Jenkins, TestNG, Maven, ALM/QC, Eclipse, XPath, Firebug, SQL and Windows.

Client: NCR corporation , Atlanta,GA                                                                                                             Oct’18 to Nov’19

QA Automation Tester

Description: Western Union Business Solutions (WUBS) business ranges from foreign exchange dealing, payment and collection services to risk solutions and outsourcing, offering integrated foreign exchange solution to businesses and financial institutions around the globe. Servicing 35,000 corporate and financial institutions, Global Business Payments is the world's largest non-bank provider of foreign exchange and risk solutions. Western Union Business Solutions sole focus is foreign exchange and Global Business Payments delivers the benefit of this expertise as a simple, personalized service for corporate customers. A multiple channel platform ensures customers have easy access to payments, collections and risk solutions in a way that suits their internal processes and personal preferences including an award-winning online solution. WUBS has trading floors on four continents offering customers a truly global coverage of foreign exchange markets. Dedicated dealers provide customers with a single point of contact for all trading requirements. Customers receive daily market commentary from the dealing desk in each operational region to keep them updated with market movement and events. 
Responsibilities:

· Responsible for writing, monitoring, executing and evaluating application tests using “Selenium Web-Driver” automated testing tool in “Java”. 

· Responsible for setting up data, tools to support integrated test environments. 

· Responsible for converting manual test cases to automated test scripts. 

· Assist members of the QA Automation Team with various automation related challenges 

· Responsible for maintaining automated test scripts to meet software release deliverables, project testing requirements and other quality assurance considerations 

· Own test deliverables

· Understanding requirements

· Identify testable and non-testable requirements

· Keep stakeholders updated with test status

· Validate environment dependencies

· Review test artifacts with stakeholders

· Ensure defect triage is conducted regularly

· Ensure defined processes are followed

· Capture test effectiveness metrics

· Obtain feedback from stakeholders for improvements

Environment: Java, Selenium WebDriver, Page Object Model (POM), Jenkins, TestNG, Maven, ALM/QC, Eclipse, XPath, Firebug, SQL and Windows.

Blue Cross Blue Shield of Massachusetts, Boston, MA          
                                                                 Jun’17 to Feb’18

Senior QA Tester                                                                                                        

Description: As a Sr. QA Tester, I was responsible for all testing activities for Membership, Eligibility, Billing and Claims processing systems. I was also involved in testing Subscribers, Hospitals, Networks and Claims adjudication.
Responsibilities:

· Developed Test Plan and overall Test Strategy for the program.

· Developed Test Cases and Test Scripts for System and UAT Testing.

· Tested all applications End-End Manually.

· Performed Business Analysis, Requirement Analysis and Data Analysis.

· Used Quality Center for requirements management and defect tracking

· Running Test Suites from Quality Center.

· Tested the Interfaces and management reports.

· Validated the reports and files according to HIPPA X12 enforced standards

· Participated in testing various interfaces of Facets 4.51/4.81.

· Tested the functionality of the Extentions that meets the BRD requirements.

· Involved in validation of ANSI X12 5010 Transactions; 834, 837, 835, 270, 271, 276 and 277.

· Responsible to check whether the interfaces and the extensions properly integrate with the Facets application.

· Involved in testing ANSI X12 5010 EDI Transactions.

· Tested the loading of claims data into Facets 4.51/4.81.

· Involved in testing the Member Enrollment, Eligibility Enquiry, Eligibility Response, Claim Status Enquiry, Claim Status Response and conversion of Financial Claims.

· Tested the Adjudication of Claims and Migration Process.

· Validated the integration of applications with Facets, which manages the customer service, claims, membership, care facilitation and appeals.

· Used Selenium Web Driver and Test NG to run parallel testing.

· Creation of Web based automation scripts using Selenium RC (x path), Java, Eclipse.

· Creation, execution and analysis of Java/Selenium automation scripts.

· Cross browser testing on IE and Firefox using Selenium.

· Tested the user interfaces for the Healthcare web application

· Recommending continuous process improvement, maintain QA standards and artifacts

· Validated the data by using SQL extensively

· Developed Test summary Reports and participated in GO/NO-GO meetings

· Tracked defects using Quality Center & conducted Bug-Review meetings.

· Coordinated with Business, Providers, Project Managers and Developers

Environment: HP Quality Center 9.0/11.0, Facets 4.51/4.81, Java, XML, Selenium Web Driver, Web Services, HTML, Oracle 8i/9i, Windows NT, MS-Project, MS-Office.

MAXDELIVERY, LLC, New York, NY                                                                                                                 Nov’15 to Apr’17

Automation/Manual Tester

Description: MaxDelivery sells the products that you use every day. MaxDelivery has everything you need for your home, saving you a trip out to the local store. MaxDelivery's mission is to make errands and daily shopping pain-free for New Yorkers-by providing speedy delivery, a wide product selection, competitive prices, and great customer care. 

Responsibilities: 

· Prepared and executed test cases as per system requirements. 

· Prepared and execution of test scripts using Selenium web driver. 

· Used Eclipse Junit in Selenium to access webpage script variables. 

· Developed the Automation Test Scripts. 

· Experience in writing complex xpath for identifying the object in web driver. 

· Reviewed the test reports using TestNG. 

· Identified bugs and reported using Mercury Quality Center 10. 

· Performed functional, compatibility testing on different browsers like Firefox & Chrome. 

· Performed continues integration testing using Maven, Jenkins. 

· Performed Smoke and functional testing on every build of the application. 

· Attended the daily Bug review meetings on a regular, weekly status meeting, walk through and interacted with business analysts and developers for resolving defects. 

· Participated in team meetings on a regular basis and involved in active discussion in order to improve the testing quality by better strategies and testing approach. 

· Performed manual testing on some modules. 

· Performed various black box testing Methodologies like functional testing and regression testing. 

· Involved in querying using SQL and updating records and validate database records as expected. 

· Verified the "fixes" for the reported bugs. 

· Knowledge transfer of techniques developed throughout the project life-cycle. 

Environment: Selenium (IDE, WEBDRIVER, TestNG), Mercury Quality Center 10, SQL Server, Core java, SQL, Eclipse IDE, Scrum Master PRO, Excel, XML and HTML.

DHL, Latin America                                                                                                                                            Jan’14 to Oct’15                     
Test Engineer    

Project Name: Tracking System

Project Description 

This application is used to maintain and keep track of the daily activities performed by the employees involved in the road transportation of couriers in DHL. This Keep track of check in/check out Couriers and their delivery status. This system keeps track of recording the details about Bulk couriers, General couriers. Uploading the database through FTP client from this System

Responsibilities

· Analyzed system requirement and functional requirement documents, business process flow along with BA

· Designed and developed Test Scenarios, Test procedures, Test Cases, and Test Data according to Functional Specs and Activities of the Business Stream.

· Developed automated Test Scripts using QTP.

· Performed Regression testing for every modification in the application & new builds using QTP.
· Developed Positive and Negative Test Data based on business requirements to make sure all the business rules are covered.

· Conducted User Acceptance Test (UAT) with users and customers and wrote issues log based on outcome of UAT.

· Escalation and resolution of issues with different teams during the UAT phase, getting the re-work done in a timely manner and re-testing the same. 

· Bottom line responsibility for quality and process compliance and release clearance.

· Performed smoke test after each and every code drop.

· Expertise in SQL queries for cross verification of data

· Used Mercury Quality Center for creating Test Plans, documenting them and creating test cases and registering the expected results

· Reported and tracked defects using Mercury Quality Center.

· Involved in performing System testing, Functionality testing, UAT and Regression testing

· Participated in daily scrum meeting, Coordinated with the developers and Business Analysts to resolve the defects and close them
Environment

QTP, Quality Center, SQL Server 2005, Visual Studio, C#.NET, VSS 

Cognizant Technology Solutions, Bangalore, India                                                                                    Nov’10 to Feb’12                     

Manual Tester

Description: Involved in computerization of several branches from manual operations. All modules of Deposits, Advances, Balance Sheet, Mortgages, Credit Cards, Cash, Exports/Imports, Securities, Investments, Brokerage and Stock Trading were computerized. Reviewed existing systems and procedures of test environments. Designed testing documents at corporate level. 

Responsibilities:                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                             

· Analyzed and tested Client-server large scale Banking Applications. 

· Prepared Test Plans as per requirements document 

· Involved in manual testing of all applications at Component Level, Integration and System levels. 

· Performed Compatibility testing to ensure its performance in different Operating Systems. 

· Performed data integrity testing, black box testing, regression testing and user acceptance testing. 

· Documented test scripts and test cases according to the developed Test plans. 

· Responsible for doing System testing of the entire applications along with team members. 

· Analyzed results with Business Analysts. 

· Worked with technical analysts to develop functional specifications for the features and requirements.

Environment: Manual Testing, SQL, Test Director, JIRA.
