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PROFESSIONAL SUMMARY
· More Than 5.5 years of experience in IT Industry in Salesforce development,                      Administration and DevOps.
· Having 3.6 years of experience in Salesforce Development, Configuration, Implementation and salesforce applications.
· Extensive experience in creating Batch apex, Schedule apex, Triggers.

· Well conversant with software development lifecycle and adapt at managing overall smooth flow of salesforce automation process.

· Proficiency in assigning Tasks, Events, Attachments, Documents and Create Account Team, Opportunity Team, Case Team, Account Share, Opportunity Share, Custom Object Shares.
· Proficiency in administrative tasks like creating Profiles, Roles, Users, Workflows & Approvals, Reports & Dashboards, Developed Formula fields, Validation rules.
· Extensive work experience in designing custom objects, custom fields, role based page layouts, custom Tabs, custom reports, report charts report folders, report extractions to various formats, Snapshots, Dashboards.

· Strong working experience with various salesforce.com standard objects like Accounts, Contacts, Opportunities, Products and Price books, Cases, Leads, Campaigns, Forecasting, Reports and Dashboards.

· Experience working with Force.com IDE, data migration and updates through the Data Loader in Salesforce.com (SFDC).
· Implemented security and sharing rules at object, field, and record level for different users at different levels of organization.

· Hands on experience in querying salesforce.com database using SOQL & SOSL queries using Force.com Explorer.

· Experience in Sales Cloud as well as Service Cloud. Good knowledge in writing test classes before deploying into production.
· Excellent understanding of OOPS concepts and Design Patterns such as Model View Controller (MVC).
· Good knowledge on Custom Settings, Process Builder.
· Ability to adapt and learn quickly, Self Motivated and a Team Player.
· Experienced in working on eclipse IDE with Force.com Plug-in for writing business logic in Apex programming language, Controller Classes, extensions and Apex Triggers for various functional needs in the application.
TECHNICAL SKILLS

	Salesforce Technologies
	APEX Language, SOQL, SOSL, APEX Trigger, APEX Classes, Visual Force (Pages, Components & Controllers), APEX data loader, Workflow & Approvals, Dashboards, Reports, Analytic Snapshots, Custom Objects, Force.com Eclipse IDE, Email Messaging

	Custom Integration
	Workflow & Approvals, Field updates, Reports, Custom Objects, Custom Settings, 

Account Management, Contact Management, Email Services, 

 & Custom Application and Sandbox Data Loading

	Force.com Tools
	Apex Data Loader and Force.com Eclipse IDE

	Programming Languages
	JDK 1.5,1.6, Apex

	Java/web Technologies
	Java Script, HTML, CSS

	Platforms
	Windows 7, 8.1, 10

	IDE 
	Eclipse(Mars)


EDUCATION QUALIFICATION
· M.Tech in Machine Design from Gitam University.
PROFESSIONAL EXPERIENCE 
·  working as a Salesforce Developer in “Raksol IT Pvt Ltd”, Bangalore from Feb 2017.
PROMINENT PROJECTS
Project # 1       :     Enterprise Resource Planning
Role                  :    SFDC Developer
Duration
   :     2 years
      Environment:    Salesforce.com, Apex, Visual Force, Triggers, Batch Apex, Schedule Apex and Data loader.

Description   :   The project is to create an intranet application that is accessible by authorized people in various departments and business units in a secure manner. The main purpose of the project is to integrate all the sales data, employee data, manufacturing data, stock data, shipping details. This project provides an interface for employees and retailers as well as employee with their departments too. The main purpose of the project is to provide an online software solution to computerize various operations that are currently performed manually. This provides benefits such as improved productivity, well defined process, information security, quick access to required information in the form of various reports etc.
Responsibilities:
· Created entry pass for the dealers to access the application i.e., modus furniture international.

· Analyzing Source System data and Information.
· Maintain user roles, security, profiles, workflow rules, etc.,

· Involved in the development of UI Applications using VF Pages and Apex classes. 

· Created Triggers for email update for any new offer is released.

· Preparation of Unit Test case and execution.

· Developed Batch apex along with combination of schedule apex to reduce the data for space utility.
· Created custom settings for seasonal offers like spring, summer etc.,

· Used dataloader and dataloader io to store data into the database.

· Involving generating workflows and Approvals.

· Updation of mail and automated mail will be send to the dealers if any issue is raised by dealers.
· Developed UI VisualForce along with VisualForce components, CSS, HTML tags, and used JavaScript for front-end validation. 

· Use various visual force components like Action Function, Page Block, Input Field, Action Support, Data Table, Data list, Command Link, Command Button etc. 

· Worked with Visual force Controllers (Standard, Custom and Extension).

· Created Page Layouts and assigning different layouts based on Record Types
· Build reports and dashboards to track the status of supplies and analyze how well the company manage resources.
· Written Apex Test Classes for unit testing to ensure at least 75% of code coverage is met. 

· Deployed application from Sandbox to different other Sandboxes as well as into Production environments.
Project # 2     :     Bausch & Lomb
Role                :      SFDC developer/Administrator
Duration
 :     1.6 Years
Environment:    Salesforce.com, Security controls, Forec.com IDE, Workflows, Data loader, Approvals and Page layouts. 

Description:  Bausch &Lomb an American company based in Rochester, New York, is one of the world’s largest suppliers of eye health products, including contact lenses, lens care products, medicines and implants for eye diseases. The Pharmaceuticals division manufactures pharmaceutical eye products, which account for 21% of turnover. This range covers prescription medicines for eye irritation, allergic reactions or high eye pressure. Today, the company employs about 13,000 people in 36 countries. In the 1970s, Bausch& Lomb has developed into a globally operating company which in one of the largest producers of contact lenses.
   
Responsibilities: 
· Worked on various Salesforce.com customizations – standard objects.
· Customized different page layouts and assigned them for different profile users.
· Customized tabs for among different business users groups and centers.
· Used field level security along with page layouts to manage access to certain fields.
· Worked on Lead Assignment Rule, Web-to-lead, Automated Support Features, and Web Integration.

· Manage security, users, roles, profiles, groups, queues, sharing rules and other setup options.
· Develop reports, dashboards and processes continuously monitor data quality and integrity.
· Imported data by mapping to business objects in CRM system using Import/Export wizard. 
· Implemented picklists, dependent picklists, lookups, validation and formula fields to the custom objects.
· Used Tabular, Summary and Matrix reports to create Standard reports and Custom reports.

· Designed and modified Approval processes and created Approval steps which used email alerts and field updates.
Project # 3
:     Ebates Online shopping Portal
Role

:     DevOps Engineer
Duration
:     2 years
Environments: Git, Jenkins, Maven, Apache Tomcat.
Responsibilities:

· Responsible for Maintaining/Administration of GIT Version control tool.

· Responsible for defining the branching strategy, creating baselines and releasing the code.

· Create branches in GIT & provide access permissions to developers on need basis.

· Troubleshoot application issues by log verification.

· Worked on deployment of applications on web servers like Apache Tomcat.

· Performed code deployments using Jenkins CI tool.

· Maintain knowledge base to track different issues encountered.

· Support daily builds and product releases on Linux platform.

· Monitor builds and provide proactive support to resolve any build issues.
· Application/Web Server Log files analysis to troubleshoot application problems on application and web server side
· Develop and configure Jenkins CI tool for releases and enhancing/maintaining to suite the requirements.

