He brings with him a multi-domain Business Analyst offering 7 years in IT

industry. Expert on business and systems requirements, documentation,

user acceptance testing, process improvement, end-user training and

quality analysis.

Work History

2014-02 -
Current

2020-09 -
Current

2019-05 -
2020-09

Professional Summary

Pune

Expertise in all phases of Requirement Management.
Created Configuration Journals using business &

functional requirements and Process flows to provide

better understanding of the product to customers
and end users.

Engaging in real-time with the clients to understand
business pain-points and providing solutions.
Collaborated closely with the design, development,
QA, system teams to attain and meet project
deadlines internally.

Vast knowledge in Healthcare, ERP, Manufacturing,
FMCG domains.

Icertis Certified ICM Professional.

Business Analyst/ Legal Engineer
SYKE Tech, Pune, Maharashtra

Drive execution of CLM (Contract Lifecycle
Management) product implementation for
enterprise customers across industries.

Organized the requirement gathering workshops to
understand the AS-IS business process and capture
the requirements in detail to build TO-BE process to
document the same in the Business Requirement
Document.

Senior Functional Consultant

Harman Connected Services, Pune, Maharashtra

Drive execution of CLM (Contract Lifecycle
Management) product implementation for
enterprise customers across industries.

Organized the requirement gathering workshops to
understand the AS-IS business process and capture
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Skills

Business artifacts
documentation such as BRD,
FRD

Business process modelling

Waterfall and Agile
Methodologies.

HPQC ALM, JIRA and TFS.
User Acceptance Test (UAT)

Business Analysis, ERP
Implementation

Gap analysis
Microsoft visio
Agile sdic

Contract Management




2017-09 -
2019-05

2014-02 -
2017-09

the requirements in detail to build TO-BE process to
document the same in the Business Requirement
Document.

Configurations of the product as per customers
requirement.

Work closely with Software Engineering, Quality
Assurance and Support feams across multiple
engagements.

Designed UAT scenarios and test scripts in Microsoft
Test Manager (MTM).

Responsible for Performance Testing and UAT on the
customized product to ensure the quality of the
product.

Conftribute to product roadmap through active
feedback from customers and implementation
experience of the product.

Associate Consultant

Infosys Limited, Pune, Maharashtra

Provided timely resolution of reported incidents and
service request in purchasing, inventory, invoice
verification and production planning areas.

Worked on issues related to Master data, Migration,
interfaces and Idocs.

Good Experience of working on Service manager,
Service Now and SolMan Ticketing tool.

Worked closely with development team to evaluate
alignment of enhancement and proposed solutions
with business requirements.

Created, reviewed, and ran end-to-end testing
scripfs.

Worked in Testing phases- System Integration Testing
(SIT), Unit Testing, Upgrade testing, Regression
Testing.

Hands-on experience with E-sourcing module SAP
CLM.

Business Analyst

Infosys Limited, Pune, Maharashtra

Worked on full life cycle end to end implementation
SAP MM.
This involved Understanding of business process,

Critical thinking and Problem

solving

Test cases development and
Implementation

Sql server

Workshops




design & mapping of data including Vendor Master,
Material Master, BOMs, Info records, source lists etfc.,
developing interfaces, developing test scripfts,
validation, and regression testing.

e Worked on configuration & integration of all the MM
Sub- modules like Organizational structure,
Purchasing, Inventory Management, Physical
Inventory, Logistic Invoice Verification.

e Worked on end-to-end small roll out projects, also
worked on HP-ALM, testing scripts in unit, infegration
and smoke test phase.

Education
2008-08 - Bachelor of Engineering: Computer Science
2012-07 And Engineering
Guru Nanak College Of Engineering And Technology -
Nagpur
2007-04 - Higher Secondary School Certificate
2008-05 Hadas High School - Nagpur, Maharashtra.
2005-04 - Secondary School Certificate
2006-05 Kendriya Vidyalaya - Nagpur, Maharashtra
Certifications
2020-05 Icertis Certified ICM Professional
Soft Skills

e Excellent communication and interpersonal skills
e Strong analytical and team building skills
e Problem solving and organizational abilities




