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      SANDEEP REDDY 
sandeepreddy.sfdc27@gmail.com|+91 8688284768

PROFILE SUMMARY

· Passionate and certified Salesforce Admin & Developer with over 8 years and 5 months of experience in the IT industry of Salesforce.com ecosystem.

· Experience in Development, Administration, Configuration, Implementation and Support of Salesforce CRM based on Apex language and leveraging Force.com Platform.

· Proficient knowledge in Salesforce Lightning UI, Lightning programming, Aura framework programming.

· Created various Lightning Apps combining Lightning Design System, Lightning App Builder and Lightning Web Component features.

· Worked extensively on Lightning web component building, worked on many components to convert existing classic programming work like Visualforce into Lightning web components.

· Experience in use of Standard and Custom controllers of Visualforce in development of custom Salesforce pages as expected by business requirements.

· Good Experience in Salesforce.com Configuration and Design of Service Cloud, Sales Cloud, Marketing Cloud and Force.com solutions.

· Designing process with Marketing Cloud by building journeys, writing queries, building data extensions and writing AMPSCRIPT for building dynamic content & for the personalization of email.

· Monitored automations in Automation Studio and was responsible to enhance the system by implementing data retention methods.

· Worked on creating various activities in Automation studio, Such as creating an email, SQL activity, Import file, File transfer and Data extract activity.

· Created Users, Roles, Data Extensions etc. Setup, Training, and maintenance of Marketing cloud.

· Created Email Templates in Content Builder and was responsible for email tracking.

· Used AMP Scripting to hide and display the modules based on the data availability.

· Scope and drive the creation of digital solutions, email campaigns, email reporting, and data integration.
· Used Journey Builder in running more than 50+ different campaigns along with Automation Studio and Contact Builder.
· Configured marketing cloud connector between Salesforce sales cloud org and Marketing cloud enterprise 2.0 instance.
· Created one to one customer centric Journey Builder interaction and integrated with Sales Cloud to track, report and manage customer lifecycle.
· Setup the Marketing Cloud Connector with Sales Cloud.
· Strong AMPScript experience in developing dynamic Email/Push marketing.
· Managed email and mobile marketing development, deployment, reporting and also developing a variety of automated retention solutions and lifecycle campaigns based on behavioural segmentation data.
· Used Analyse dashboards in Marketing Cloud Social Studio to monitor social accounts, competitors and other social data.
· Debugging campaign automation solutions as well as maintaining and troubleshooting in-flight solutions.

· Primary level experience in working on web services and giving solutions by REST Api Integrations.

· Proficient knowledge of Governor limits. Experience in optimization of existing code in accordance to the governor limits.

· Participated in all stages of Software Development Life Cycle (SDFC) i.e., System Analysis, Design, Development and Testing Expertise.

· Strong Knowledge of SFDC standard Data structures and familiarity with designing Custom Objects and Force.com platform and Force.com Sites.

· Experience in understanding business requirement to design the required entities like custom objects, creating the relationships and junction objects.

· Developed Apex classes using other platform-based technologies like Visualforce, Force.com IDE.

· Experience in creating various Reports (summary reports, matric reports, pie charts, dashboards and graphics) and Report Folders.

· Experience in using Data Loader for insert, update and bulk import or export of data from Salesforce.com Objects.

· Experience in using declarative features like validation rules, workflows, approval process, dynamic approval process, sharing rules automation for satisfying complex business process automations.

· Experience in implementing security and sharing rules at object, field, and record level for different users at different levels of organization, also created various profiles and configured the permission based on the organizational hierarchy.

· I am a quick learner, enthusiastic explorer of technology, multitasker, self-driven & an effective team player.

· Implementing Custom redirects required for various business needs. Prospect management, Prospect field configurations and visitor data management.
· Created Pardot complex journeys through various Engagement Programs.
· Utilize Pardot for daily production and deployment of mass marketing emails, ensuring that these emails also report metrics back to Salesforce, and if necessary, build campaigns within Salesforce.

· Managed Salesforce engagement studio for users and created email templates as per the requirement.

· Experience in using Copado, Git, Visual studio for deploying the code from sandbox to production.

· Used Copado enabled a faster, error-free releases with continuous integration and delivery (CI/CD) technologies.

· Copado for automated testing, continuous integration and continuous deployment.

· Configured nCino Routes Groups, Routes, Sub Routes, screens, Screen Sections.

· Worked on Loan Origination from end to end.

· Worked on manual and custom document placeholders in nCino.

· Worked and configured the nCino compliance questionnaire.

· Worked on field sets, field level securities using nCino.

SKILLS

	Salesforce Technologies
	Sales Cloud, Services Cloud, Apex Classes, Apex Triggers, Apex Web Services, Lightning Web Components Apex Custom Controllers and Extension, Visual force (Pages, Components &Controllers), Validation Rules, Workflows, Dashboards, Reports,
Custom Objects, Force.com Eclipse IDE, Apex Web Services, Apex Data Loader, S-controls, SOQL, SOSL, Ajax Toolkit, and Lightning Components.

	Version
control
System
	SVN,GIT and BITBUCKET

	Web Technologies
	HTML, XML, CSS, AJAX, Java Script, Web Services (SOAP and WSDL),
jQuery, JSON, Bootstrap.

	Salesforce Tools
	Visual Studio Code, Force.com IDE, Force.com API tools (Data Loader), Force.com Migration Tool, Jenkins, AppExchange, Sublime Text, Mavens
Mate, Salesforce DX, Eclipse IDE, Mulesoft

	Languages
	SOSL, SOQL, Apex, JavaScript

	Project Methodology
	Agile-Scrum


PROFESSIONAL EXPERIENCE

Salesforce Developer
June 2022 to Till Date

Grand International
· Created modern Enterprise Lightning Apps combining Lightning Design System, Lightning App Builder
and Lightning Component features.

· Upgraded some Apps from Salesforce Classic to Lightning Experience to develop rich user interface and better interaction of pages.
· Worked on Salesforce1 Platform to build Mobile App by enabling Lightning Components for use in Salesforce1 mobile platform to make Lightning Application mobile.
· Created multiple Lightning Components, added CSS and Design Parameters that makes the Lightning component look and feel better.
· Expert Level understanding of Salesforce.com CRM and its Development Life Cycle and Services Cloud
· Hands on experience on Sales force Lightening and Communities.
· Developed various Salesforce custom applications, objects, page layouts in Lightning.
· Object maintenance including Fields, Records, Workflows, Record Types, Page Layouts, Formulas, Basic Security, Users and Approval Processes in Lightning.
· Developed custom applications using Salesforce lightning design system.
· Worked on different Lightning components like Process Builder, App Builder, Flows.
· Migrating Classic to lightning experience and building Lightning components and pages.
· Developed Visualforce Pages to include extra functionality and wrote Apex Classes to provide functionality to the visual force pages.
Salesforce Developer
June 2017 to June 2022

Client : Hitachi Vantara

· Gathered business process requirements and utilize Salesforce functionality to automate and achieve those objectives.
· Implemented Lean improvements throughout Release Management.
· Write build and deployment scripts, support full automation of CI/ Testing, Troubleshoot issues along the CI/CD pipeline.
· Implemented new artifacts to ensure change management and communication across impacted areas was successfully identified and managed.
· Involved in designing a new release process around ITIL methodology that met the needs of the business and created Key Performance Indicators and metrics to drive continuous service improvement.
· Lead cross-functional team to support each Release project plan and post Release/Change review.
· Design, document, build, test and deploy enhancements to Salesforce instance.
· Ensure proper release management process for the deployments in SFDC using Big Buckets.
· Upgraded some Apps from Salesforce Classic to Lightning Experience to develop rich user interface and better interaction of pages.
· Involved in daily standup meetings, Scrum. This resulted to bring good solution to the business requirement.
· Developed lightning pages and displayed it in community builder.
· Enabled Aura Framework, by adding Aura Attributes and Aura Handlers for Events to focus on Logic and Interactions in Lightning Applications.
· Good hands on practice with the new Lightning System Design for Services Cloud which helps to quickly and easily create modern enterprise apps using Lightning App Builder and Lightning Components Performed.
Salesforce Developer
September 2014 to June 2017

Client : GLOBAL NEST

· Providing ongoing salesforce.com maintenance and administration services including periodic data cleansing, custom objects, workflow, Triggers.
· Integrating the Application (OE modules) with Salesforce.com by using SOAP Client.
· Developing Business Logic Services using Custom Objects, Controllers, Visualforce/ APEX Classes and APEX Triggers. Experience in writing Test classes, SOQL, SOSL.
· Integrating third party applications using SOAP and Http callouts.
· Hands on experience in client side technologies like XML, HTML and Java Scripts.
· Build Bulk upload solution to enable separation’s team to take bulk action spreadsheets from Talent Relations and create Separation Request Records.
· Configured Task library that assigns specific task(s) to specific individuals in a specific order depending upon the type of separation and other variables.
· Configured Task library that assigns specific task(s) to specific individuals in a specific order depending upon the type of separation and other variables.
· Solution to create several variations of a separation memo with ability to edit and collect signatures (for Enhanced Packages/General Releases).
· Adhere to established standards and procedures, including configuration management, coding, testing and documentation standards.
· Ensure that business change requirements of project implementation are highlighted to all stakeholders.
· Ongoing maintenance of systems technical documentation.
· Handling Release Management for both GITHUB and BITBUCKET, creating branches, executing pipeline scripts via Gradle.
· Integrating third party API applications like Mailchimp and Payment integrations include Paypal and Trust Commerce.
· Webservice classes for both android and IOS applications.
· Using Force.com developer toolkit including Apex Classes and Visualforce pages to develop custom business logic.
· Developed various Visual Force Pages for the Recruiters to create Jobs.
· Worked with SOQL & SOSL queries with Governor Limitations to store and download the data from Salesforce.com platform database.
· Implementation of Business Hours Logic for the calculation of SLA.
· Provide day to day administrative duties on Salesforce that include but are not limited to trouble shooting user issues, monitoring workflows and triggers, correct and update data via the data loader, update field level validations, develop custom reports and dashboards.
· Build a deep technical understanding of how the business operates – departmental structure, functions, processes, procedures and current application functionality.
· Development of specified solutions in accordance with approved specifications
· Ongoing maintenance of systems technical documentation.
· Preparation of user documentation.
· Deployment planning, testing and execution.
Ensure that business change requirements of project implementation are highlighted to all stakeholders.

CERTIFICATION

· Salesforce Certified Platform Developer I
· Salesforce Certified Platform Developer II
· Salesforce Certified Pardot Specialist
EDUCATION

· JNTU University - Hyderabad
Bachelor of Technology (Computer Science)
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