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SUMMARY OF QUALIFICATIONS

Mainframe Cobol/DB2/VSAM developer and Tech Lead with experience in leading teams and developing applications in Mainframe technologies such as COBOL, CICS, DB2, JCL, VSAM, GDG, Endeavor, Changeman, Production support, translating business requirements into technical design documents. Experience in overseeing all facets of Software Development Life Cycle, from requirements gathering, analysis, design, coding, project management, all phases of testing to implementation, maintenance, and production support in an IBM mainframe environment including batch and online. Current experience in the Banking industry using COBOL, DB2 & VSAM including monitoring, executing, and resolving batch cycles abends. 
. 

· Mainframe professional with around 15+ years of experience in maintenance, enhancement, and production support of mainframe applications

· Experience in production support on a 24x7 basis.

· Experience of COBOL, CICS, DB2, MVS JCL, Mainframe utilities, VSAM, SQL, TSO/ISPF, MS Excel, Word,  and job scheduling (CA-7,11), File Aid, Changeman, and Endeavor. IBM sterling file gateway tool for file transmissions
· Experience in work assignments, tracking progress, onshore/offshore team management, and problem resolutions. 

· Responsible for the execution of unit test cases, system integration test cases and the 

· Documentation of the test failures and reporting. 

· Documentation of software program flows.  

· Lead successfully a team of 2 onshore and 5 offshore mainframe developers and testers. Responsibilities included dividing the development/testing efforts (coding, unit, system integration, regression, and UAT) between testers, Creation of test plans, test cases, documentation, execution, error analysis, follow-up, reporting.  The quality center was used to document the test case failures and reporting. 

· Attended daily team meetings, gave daily status reports to the team and the upper management.  

· Strong knowledge of technical specifications, workflow development, risk management, and QA. 

· knowledge of test strategies, test planning, test execution, defect tracking, and reporting using Quality Center. 

· In-depth background analyzing business requirements and recommending appropriate technologies. 

· Experience of project management and software development life cycle (SDLC). 

· Good interpersonal and organizational skills. 

· Good communications skills.  Adapt at building strong working relationships with coworkers and management. 

· Excellent knowledge and experience in the onshore/offshore model. 

EDUCATION

Education Background: Bachelor of Engineering in computer science stream from Mysore University, Karnataka, India.

Technical expertise. 
OS Platforms


: OS/390, Window 10

Programming Language            
: COBOL, MF Cobol
RDBMS



: DB2, PL/SQL

Mainframe Technologies            
: CICS, JCL, VSAM. 

Utilities/Tools   


: ISPF/TSO, SPUFI, ENDEAVOR, FILEAID, EXPEDITOR,                        


              


  Connect direct, Sterling file gateway, service Now 


   Certification                                 
: PMP 

   Project Management                 
: IT Infrastructure project management, ITIL change/Incident management
PROFESSIONAL EXPERIENCE
US BANK – Saint Paul, MN
     07/2020 – Present
Mainframe Tech Lead

The automated clearing house (ACH) is an electronic funds-transfer system that facilitates payments in the U.S. The ACH Network essentially acts as a financial hub and helps people and organizations move money from one bank account to another. ACH transactions consist of direct deposits and direct payments, including business-to-business (B2B) transactions, government transactions, and consumer transactions
Responsibilities:
Responsibilities include Analysis, requirement clarification, Coding, Testing, documentation, managing the offshore team. Attend daily and weekly meetings with the stakeholders to keep them up to date with the progress of the projects. and solving abends and supporting testing teams. 
US BANK – Saint Paul, MN
     06/2018 – 06/2020
Mainframe Tech Lead/Production support
U.S Bank's objective is to have a centralized production command center to ensure the availability of all the business-critical applications. Business-critical applications such as Online Banking, Mobile Banking, Managed File Transfer, and Enterprise Landing Zone are being monitored and supported out of the command center. To align with the availability targets of US Bank the L1/L2 Production Support is being operated with the incident management, problem management, and change tasks implementations
Responsibilities:
· Understanding the business requirements and functional specifications of the client environment. 

· Resolve Production Incidents for Connect Direct and Sterling File Gateway Incidents. 

· Designing and corresponding actuate report templates 

· Identify the process gaps and provide alternatives to the project team

· Technical specification documentation for Managed File Transfer applications. 

· Maintain support documentation and knowledge base. 

· Build technical specification and functional and technical specification review for Managed File Transfer application. 

· Develop enhancements, system documentation, and production support and implement procedures for improvement. 

· Technical assistance from a support standpoint. 

· Support and perform the change requests for environment stability and enhancements. 

· Preparation and Customization of various Managed File Transfer applications reports. 

· Functional analysis of specifications, tracking tickets arise from customers, and resolving problems

· Identify customer’s business flow and gap analysis, provide recommendations in key strategic areas involving competitor performance

· Be a part of problem management and root cause analysis. 

· Interact with other support teams for issue resolution. 

CITI Bank NA, India 
     06/2015 – 05/2018
Infrastructure project management
As part of CITI banks, the Rainbow program advanced loan system is a non-secure implementation initiative. The main purpose is to integrate Banamex (legacy system in Mexico) to the Global platform to manage the Non-secure loan products and align Banamex to the Global platform standard (Rainbow). 

Responsibilities:
Preparing the plan, reviewing with stakeholders Infrastructure true team, applications teams, project management office teams.

Driving the infrastructure requirements as per the per plan. 

Conducting daily/weekly meetings with all stakeholders to gather risks/issues and status of deliverables as per the plan.

Issue logging and resolution by coordinating among different teams. 

Sending status daily/weekly status reports to management. 

CITI Bank NA, Singapore 
     07/2013 – 05/2015
Sr. Mainframe Tech Lead/Developer

FMS is a General ledger system that interfaces with other baking applications such as IMPACS, ALS, RC+, Oscar teller, and others that are sub-ledger to FMS. FMS collects and posts summarized monetary activities generated from subsidiary ledgers and detail monetary activities entered directly into FMS.

FMS generates interfaces for regulatory and management reporting. 

Responsibilities: 

Amending CICS online screens, batch programs, JCL.Unit Testing. Reviews, Technical Documentation, Handling technical queries from the team. 

Charles Schwab- India 
     03/2010 – 06/2013
Sr. Mainframe Tech Lead/Developer 
Client Central is primarily Schwab platform to open Bank accounts for the customers.  

Responsibilities: 

Responsible for Code Development, Unit Testing, Reviews, Writing/Amending new batch programs, JCL, db2 stored procedures, Technical Documentation.

Mphasis - American international underwriters- India 
01/2007 – 02/2010
Mainframe Developer
Responsible for analysis, design, coding, implementation, and daily mainframe production support activities of the McCormack & Dodge (M&D), CLR & GOALD applications
Responsibilities: 

Developed programs to integrate data passing between distributed systems and mainframe applications using COBOL, DB2, SQL.
IBM Pvt Ltd – India 
02/2006 – 01/2007
Mainframe Developer
The purpose of this project is to feed Enterprise Data Warehouse (EDW) data to the new IHCIS Products Impact Analysis (IA).  The lab data file will need to have the Unified Enrollment PRSN-GEND-UNIQ-NUM appended to it.  Logic will need to be created for this since the LAB data is not stored within the EDW. For the initial load of Lab data, Informatics will provide 27 months of Lab data.  For every subsequent month, only the new month of data is passed and requires EDW to hold the prior data and strip off the earliest month to have a rolling 27 months of data. This will avoid having to re-extract 27 months of data each month.   

Responsibilities:
Performed requirements analysis, design, development, implementation, testing, and maintenance; modified and upgrade existing programs.

GESCOM Ltd – India                                                                                                                                       09/2003 – 09/2004
Developer:
It is primarily billing system where manual billing system was converted into online system. It consists of developing front end and back-end systems using VB and DB2 which is used to computerize the manual billing process. 
Responsibilities:
Coding, testing & Technical documentation.
