Marjorie A. Lewis

4145 Belt Line Rd Ste 212-161, Addison, TX 75001
 (972)502-0346|mjlewis12@gmail.com
https://www.linkedin.com/in/marjorielewis


IT Compliance | Finance Technology | Information Risk Management 

Hands on expertise in the accounting and information technology industry with small, medium as well as multinational corporations. Overall knowledge of business processes, business risks, enterprise financial applications and the IT infrastructure. I contribute these skills to formalize strategic plans and implement solutions that meet current as well as future business needs and technology compliance.

Leadership · Business Strategy · IT Strategy · Security · Website Development · Web Content Management · Web Analytics · Project Management · Sarbanes-Oxley 404 · SAS70 · GLBA · ITIL COBIT · Business Processes Improvement · Enterprise Risk Management · IT Audit · ERP · Document Process Management · Application Design & Planning · System Service Delivery & Operations · Agile & Waterfall Methodologies · SDLC & Change Management · Patch Management · Problem Management · Database · Data Analysis ·  Business Continuity/Disaster Recovery · Team Development · Accounting · College Teaching · Social Media · VOIP · Information Technology · Syllabus Development · Consulting · Legal Research · Legal Writing · Logistics · RFID · RF Scanners · Point of Sale (POS) Systems ·Cloud Computing ·  Amazon Web Services (AWS) ·Red Hat Linux · Azure 
Ph.D. Courses Completed:

Foundations for Ph.D. Study
Management in Human and Societal Development
Managing Organizational Complexity
Management of Decision Making
Research Theory, Design, and Methods
Managing E-commerce Management Information Systems
TEACHING EXPERIENCE
SPARTAN COLLEGE OF AERONAUTICS & TECHNOLOGY – General Education:
Adjunct Instructor

Tulsa, OK
November 2009 to December 2010

Lectured a weekly course in Financial Management for the Bachelor of Science degree program.

PROFESSIONAL EXPERIENCE
LEWIS AND ASSOCIATES:
Owner/IT Consultant

Dallas, TX
December 2007 to pres.
A technology organization specializing in IT Compliance, Finance Technology, and Information Risk Management. Designed and developed company website utilizing HTML/HTML5. Manage company website content. Installed a VOIP telecommunication system. Microsoft 365 Technical Series: Security and Compliance Azure Training.
AMAZON:
Sortation Associate
Farmers Branch, TX
June 2016 to July 2019
Perform the required duties with OSHA safety, quality, and production standards. Load, unload, and sort boxes/packages into containers for Amazon logistics delivery service drivers. Read work orders and follow detailed instructions to identify package destination. Receive products using Radio Frequency (RF) technology, wireless networking, barcodes/Quick Response (QR) code, and RF scanners. Amazon Web Services (AWS) Solutions Architect and Red Hat Linux Training.
MACY’S – The Shops at Willow Bend:
Seasonal Sales Associate
Plano, TX
October 2016 to March 2017
Responsible for providing outstanding customer service, meeting hourly sales and Star Rewards goals, and demonstrating superior product knowledge to customers during periods of high volume.  Experienced in Point of Sale (POS) Systems, computers, and frequent use of Radio Frequency (RF) equipment. Experienced in assisting customers who are using Internet of Things (IoT) devices to shop. Assist in all aspects of total store fulfillment and satisfy the needs of digital or in store customers. Adhere to Asset Protection, inventory control, and compliance procedures.
CASH AMERICA INTERNATIONAL:
Senior IT Internal Auditor

Ft. Worth, TX
April 2005 to December 2007

Knowledge of COBIT security and control standards, PCAOB and COSO.  Led worldwide Sarbanes-Oxley 404 compliance, SAS 70, Gramm Leach Bliley Act, Business Continuity/Disaster Recovery, information technology audits as well as policy and procedure evaluations for the IT function. Assisted the VP - Financial Controls and Reporting in the evaluation of the overall effectiveness of the Company’s IT control processes and communicating this information to senior management. Ensured prioritization based on business need, regulatory impact and risk analysis for setting the IT audit objectives, and planning the audit scope for Cashland. 
· Communicated complex audit requirements to the CIO and VP - Financial Controls and Reporting significant issues arising during the performance of internal audit activities. 
· Prepared formal written reports and present briefings to senior management on complex and at times controversial issues. 
· Provided assistance to external auditors in the performance of their audits and reviews, including Sarbanes-Oxley 404, SAS70, FDIC IT and other engagements, as they relate to IT.
· Development and implementation of the IT audit procedures and risk process in Oracle ICM system design.
· Developed Logical security solutions with the business owner’s that meets current as well as future business and technology compliance.

WEAVER & TIDWELL LLP:
Senior IT Auditor

Ft. Worth, TX
November 2004 to April 2005

Knowledge of COBIT security and control standards, PCAOB and COSO.  
Experienced in Sarbanes Oxley 404 Reviews, Integrated Audits, General IT Control Reviews and SAS 70 Reviews for multimillion dollar clients Ascension Capital Group and Summit Bancshares Inc. 
· Experienced in engagement planning, monitoring budgets, coordinating project staffing, and appraising performance of engagement team members. Experienced in identifying potential risk exposures, evaluating the effectiveness of organizational policies and procedures, internal controls designed to mitigate risks within the IT environment. Conducted meetings with client management throughout projects to discuss project status and specific issues identified.
· Participated in the preparation of the Firm Methodology for Integrated Audits and SAS 70 Engagements.

KPMG LLP:
IT Auditor

Dallas, TX
September 2003 to November 2004

Knowledge of COBIT security and control standards, PCAOB and COSO.  
Participated in Business Measurement Process Engagements, Project Risk Management, Sarbanes Oxley 404 Reviews, SAS 70 Reviews and Internal Audit for a variety of multibillion dollar clients including Citigroup Inc., Affiliated Computer Services, Hunts Petroleum, SBC E-Services Inc., New Mexico Education Retirement Board, UICI, Paymentech, Washington Mutual, PFSweb, and Perot Systems. 
· Managed multiple project teams of up to 4 auditors. Monitored budgets, coordinated project staffing, and appraised performance of engagement team members. Ability to identify potential risk exposures, evaluate the effectiveness of organizational policies and procedures, internal controls designed to mitigate risks within the IT environment. Led meetings with client management throughout projects to discuss project status and specific issues identified.
· Identified potential sales opportunities and communicated to Engagement Manager. 

· Oracle Financials General Ledger Training.
TRITECH SOFTWARE DEVELOPMENT CORP.:
Software Developer
Richardson, TX
 October 1999 – May 2002

Developed premium and corporate tax software applications in Visual Basic, Access and SQL on the Windows 95/98/NT operating system. 
· Implementation of programs with the ability to design, code, test and debug utilizing Visual Basic, Access and SQL. 
· Participated in company rollouts, upgrades, and conversion projects. Researched state tax laws for the maintenance of software applications. Provided technical support to clients. 

· Prepared manuals and handouts for the training of clients.
CONSULTANT (CompUSA):
Staff Accountant

Dallas, TX 
March 1999 to September 1999

Prepared and analyzed financial statements, month-end closing, reconciled balance sheet accounts, income statement analysis, profit and loss report for managers utilizing SAP.

TEXAS UTILITIES SERVICES:
Staff Accountant

Dallas, TX 
January 1998 to February 1999     

Ensured the accuracy and timeliness of TXU Services monthly, quarterly, and year-end close, general ledger, journal entries, budgeting, forecasting, billing, account analysis, reconciliation's and management reporting utilizing PeopleSoft Financials.
· Participated in the development and implementation of the ad-hoc Power Master System.

· Resolved fuel and purchase power delinquent accounts with vendors by $2 million. 

· Increased Customer Service Satisfaction by 20%.

EDUCATION & AFFLICATIONS

Ph.D. in MANAGEMENT
December 2012
(Information Systems Management) 
Walden University


Minneapolis, MN

MASTER OF MANAGEMENT
December 2003

(Information Technology) 
University of Dallas


Irving, TX 

MASTER OF BUSINESS ADMINISTRATION
December 1997

(Business Administration) 
Jackson State University


Jackson, MS

BACHELOR OF BUSINESS ADMINISTRATION
May 1996

(Accounting)
Jackson State University


Jackson, MS

CERTIFIED INFORMATION SYSTEMS AUDITOR – In progress
INFORMATION SYSTEMS AUDIT AND CONTROL ASSOCIATION - Member

TECHNICAL SKILLS

Operating Systems:  Windows, Unix, AWS, Red Hat Linux, Azure
Languages: Visual Basic, SQL, HTML5, JavaScript
Database: Oracle, MS SQL, MS Access

Application: MS Excel, MS Word, MS PowerPoint, MS Outlook, MS Project, MS Visio 

ERP Packages: Oracle, SAP, PeopleSoft, JD Edwards, Lawson 
