SAKET SHARMA ISTQB

/ CERTIFICATION Path
» LEAPWORK Certified

PROFESSIONAL

Certified Tester
Foundation Level

Advanced
RPA Developer

Test Automation Specialist

PROFILE

e 2.4 years of experience as a Certified LEAPWORK Professional.

e Solid experience in Data-driven testing, API testing, testing web, Desktop and virtual desktop applications.

e Expertise in writing Test Case Design, Test Tool usage, Test execution, Defect Management and Defect Tracking.

e Knowledge of automating web applications on cloud-based platforms such as Sauce labs, BrowserStack,
GridElastic, LambdaTest and Selenium Grid.

e Experience in Test Automation on various platforms (PC application, Mobile devices, Applications and Web related

technologies.

e Exposure to DevOps tech stack like Jenkins, TeamCity and Azure DevOps.
e Good knowledge of OCR technology and Abby platform.

KEY SKILLS

PROFESSIONAL EXPERIENCE

Programming Languages:
Core Python

Web Technology:
Html, CSS, JavaScript

Database:
SQL

Technical Software:
PyCharm IDE, Selenium, Robot
Framework, Pytest
Framework, Postman, API
Testing,OCR

CERTIFICATIONS

ISTQB Certified Tester
Foundation Level

Certified LEAPWORK
Professional

UIPATH Certified Advanced
RPA Developer

Working in LEAPWORK
(Feb2019-Present)

LEAPWORK
(Feb 2020-Present) — Test Automation Specialist

e Prepare and execute testing strategies & developing
automated test plans for client.

e Collaborate with a cross-functional scrum team.
Demonstrated experience in automating Ul applications

e Write, design, and execute automated tests by creating
scripts that run testing functions automatically.

e Handling live chat platform.

e Log and document bugs in the tracking system.

e One on one SIB(Seeing is believing) with the client and
successfully executing the use-cases in the SIB against the
customer’s application to successfully demonstrate that tool
has the said capabilities to work as per set expectations.

e Handling the product demonstration with a prospective
customers directly.

e Q&A or Troubleshooting session with the customer or
prospect,

e Provides the complete or tailored training to the clients.

e Write technical articles based on in- house tool.



KEY SKILLS

PROFESSIONAL EXPERIENCE

EDUCATION

B.Tech (Information and
Technology)
SRM University, Ghaziabad
2016 : 68%

12th(Intermediate)
Arwachin Bharti Bhawan Senior
Sec. School, Delhi (C.B.S.E.)
2012 : 70%

10th(Matriculation)
DAV Public School, Delhi
(C.B.S.E.)
2010 : 7.2(CGPA)

CONTACT

Mobile: +91-7827372973 &

saket2193@gmail.com

C-160, Street No.-7, o
Bhaianpura. Delhi-110053

linkedin.com/in/saket-sharma-test in

LEAPWORK

(Feb 2019-Jan 2020) — Test Automation Associate

¢ Responsible for interacting and addressing all tool related
queries from existing and potential customers.

e Handling live chat platform.

e Performed testing of LEAPWORK tool.

e Monitors and tracks resolution of defects.

e Coordination of the members of the Test team and the
development team to solve the issues.

¢ Interaction with the people of the client side to solve
problems and update the situation.

e Handling Demo and QA with the prospect and client.

e Understand and resolve incoming automation queries with a
high sense of urgency

e Help customers in onboarding and getting success with the
product

e Create a knowledge base, training materials and provide
community support to leads and customers

¢ Resolve lead/customers question and answers via online
Q&A sessions



