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 PROFESSIONAL SUMMARY 
Senior Salesforce Developer with TTMS Software for 1 year 9 months 
Salesforce Developer with Deloitte USI for 4.5 years 

 EDUCATION 
M.Sc. (Theoretical Computer Science) | PSG College of Technology (2014) 

 EXPERIENCE 
Senior Salesforce Developer | TTMS Software Sdn. Bhd. 
MARCH 2019 – PRESENT 
• Designed and developed communities for patients and physicians to interact with care 

representatives.  

• Created several frameworks which facilitate the drug planning and delivery schedules using 

Process Builders, Apex and Lightning Aura. 

• Created complex webpages and forms using lightning to simplify interaction between patient, 

physicians and care representatives. 

Salesforce Developer | Deloitte USI 
AUGUST  2014 – FEBRUARY 2019 
• Designed and developed custom wizard to facilitate and capture key information during the 

opportunity stages. 

• Created frameworks which facilitate the task creation and approval request for sales teams 

using Process Builders, Apex and Lightning Aura. 

• Implemented complex customizations to facilitate lease management and migration of logic 

from legacy Lotus Notes system. 

• Facilitated org separation, migration and customizations using apex and lightning for 

Salesforce instances using Service Cloud. 

 SKILLS 
• Community, Sales & Service Cloud 

• Lightning (Aura), Visualforce 

• Apex 

• Process Automation 

• Sharing & Security 

• Data Integration 

 DECLARATION 
I, Dilipkumar, hereby declare that the information mentioned above is true to the best of my 

knowledge. 


