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JOB OBJECTIVE

Positioned in an organization where my technical, analytical, testing and managerial skills enable me to continue to work in a challenging and fast paced environment, leveraging my current knowledge and fostering creativity with many learning opportunities.
SUMMARY  

· A Technocrat with close to 9 years of IT experience in Consulting, Development & Project Management.
· Well versed with end to end development of Apttus CPQ, Apttus CLM & Salesforce CPQ.
· Track progress, understand dependencies, communicate status to upper management and project stakeholders, and facilitate and coordinate schedules for meeting and Demos.
· Ensure resources deliver solutions to customers in line with the best practices, policies and processes set by the Delivery Service Office and that they meet the quality standards expected.

· Supporting team members in everyday problems and issues by delivering practical, detailed task information.

· Consulting and service delivery experience and ability to communicate with different levels with technologists and management.
· Managed onshore/offshore team for ongoing project on daily basis.

· Project progress discussion with client and senior management. 
· Daily and Schedule reporting to internal management and client.
· Maintain project trackers (tasks, owners, deliverables, next steps).
· Well versed with creating technical and functional documentation.

· Adept in complete SDLC and STLC from requirement analysis to system study, designing, coding, application, maintenance and support.
· Attended multiple client workshops at different locations.
· Involved in RFPs and POCs.

· Experience in following industry sectors: Automotive, Banking, Insurance, Energy & Utilities and Telecom.
TECHNICAL SKILLS 

Tools/Software:             Apttus CPQ, Apttus CLM, Salesforce CPQ, XAuthor for Word, XAuthor for Excel, Einstein Data with Reporting, Data Loader, JIRA, Welkin Suit
Language/Framework:  C++, OOPS Concept, Apex, Visualforce, Java Script
Testing:
Manual Testing, Unit Testing, Sanity Testing, Test scripts
CERTIFICATION 
· Salesforce ADM 201
· Apttus CPQ 201
· Apttus CPQ 202
· Apttus CLM 201
· Attended Apttus X-Author for Excel 101 Training 
· Salesforce Dev 401 (Retired)
· Salesforce Platform App Builder (Expired in Apr 2019)
· Einstein analytics – Attended Fast Track training
· Six Sigma
ORGANIZATIONAL EXPERIENCE  

	Since May 2019 to Nov 2019:  Accenture UK, Business & Integration Arch Specialist


Job Profile: 
· Technical/Functional consultations with the Client.

· Requirement gathering, system analysis and finalization of technical and functional specifications.
· Monitor, participate, and document process improvement projects to drive better performance and

Profitability.

· Acted as a bridge between the technical team and client stakeholders.
· Daily project report with client and internal senior management.
· Involved in end to end development cycle and running test scripts.
· Managing a small team.

Client:

Electrical Systems & Security domain US based Company
Location:
London, Cambridge
Tenure:

May’19 – Sep’19 
Skills:

Salesforce CPQ (Steelbrick) Configuration, Salesforce Configuration, Deployment Using Welkin Suite  
                             Toolkit, Unit Testing and Technical Document Preparation, JIRA, Confluence.

Description:    The main objective of this project is to create application which gives flexibility to Sales rep to   
                              configure & sale security related product to different clients based in various. To achieve this we 
                              configured product, created product rules, price rules, implemented complex advanced approval 
                              rules, customized document generation based on client type/client locations.
	Since May 2017 to Jan 2019:  Accenture ASG (Germany), Business & Integration Arch Sr Analyst


Job Profile: 

· Ensures end to end implementation of solutions according to high-performance benchmarks and standards.
· Acted as a single point of contact for Client and team for ongoing project challenges/blockers.
· Work closely with different stakeholders like onshore-offshore team, client stakeholder and senior management to identify new opportunities and work on developing and implementing existing ideas and projects.
· Generation of periodic and ad-hoc reports as requested by senior management.
· Maintain project trackers (tasks, owners, deliverables, next steps, team calendar).

· Attended Client workshops.

· Technical & Functional Consultations with Client.

· Requirement gathering, system analysis and finalization of technical and functional specifications.

· Involved in end to end development cycle and perform unit testing.
Client:

An Automobile Company
Location:
Munich, Germany
Tenure:

Mar 18 – Jan 19
Skills:
Apttus CPQ (Configure Price Quote), Salesforce Configuration, XAuthor for Excel for Bulk data update, Deployment, Unit Testing and Technical Document Preparation.

Description: 
We implemented Apttus CPQ solution for them so that using this solution sales reps can    
                             sell vehicles, services in different geographical locations. We were responsible for product 
                             setup, Price Setup. Product includes different vehicles, After Sales services etc. 
Title:

RFP
Client:

Belgium based Telecom company

Location:
Frankfurt, Germany
Tenure:

Jan’18 – Feb’18 
Skills:

Consulting, Apttus CPQ, CLM, Requirement Discussion, Estimation 

Description:
Confidential
Client:

Finland Based Telecom Company
Location:
Munich, Germany
Tenure:

Aug’17 – Nov’17 
Skills:

Apttus CPQ (Configure Price Quote), Consulting, Unit Testing and Technical Document Preparation.

Description:
It was short assignment, I was responsible for template document generation using XAuthor for  
                             word in Apttus CPQ. As per client requirement I had to customized the documents. I had utilized   
                             most of the XAuthor for word functionality like applying conditional logics, Clauses etc.
	Since Mar’15 – Jan’17:  Accenture India (IDC), Senior Analyst


Job Profile: 


Managing requirement gathering, system analysis & finalization of technical and functional specifications.

· Designing, developing, testing, troubleshooting and debugging of applications
· End to End development cycle.
· Testing and technical document preparation.
Client:

US Based Oil & Gas Drilling Company

Tenure:

Since Sep’16 – Jan’17
Location:
Gurgaon
Skills:
Document generation using XAuthor for word, Apttus CPQ (Configure Price Quote), Salesforce Configuration and Technical Document Preparation.
Description: 
The main objectives of the application to create health insurance plan for our client. To implement 
                             the same, we used Apttus CPQ (Configure Price Quote), Contract management etc. To 
                             prepare/generate the final quote/contract for customer we used XAuthor for word in application.
Client:

Nigeria Based Bank
Tenure:

Since May’16 – Jul’16
Location:
Gurgaon
Skills:

Visual Force Pages, Java script, Unit Testing and Functional Testing
Description: 
Client is one of the largest nationalized bank in Nigeria. I was tagged in this project from release 2, 
                             we mainly worked on UI design of the VF Page, there we had multiple tables for different account  
                             types. We were responsible for creating those tables based on account types and to fetch the data 
                             from different system and add those data into tables. We worked on a solution to fetch the 
                             transactional data across various products and show them on the VF Page.
Client:

Health Care Company
Location:
Gurgaon
Tenure:

Oct’15 – Apr’16 
Skills:
XAuthor, Apttus CPQ (Configure Price Quote), Salesforce Configuration, Unit Testing, Functional Testing and Sanity Testing, Technical Document Preparation.
Description: 
We had created applications for our client. In this App we had added multiple products (Here 
Products are nothing but the insurances). This app helps client to sell their insurance to new and                
their existing customers based on certain criteria like type of customer, customer age, finances etc. 
To prepare/generate the final quote/contract for customer we used XAuthor for word. We Used XAuthor for Word to create and generate contractual document. In documents, we had used smart fields, play book etc. We had used conditional logic as well to accomplish the complex conditions inside documents.
Client:

UK Based Automobile Leasing Company
Location:
Noida
Tenure:

Since May’15 to Aug’15 

Skills:

Visual Force Pages, Apex Classes, Unit Testing, Technical Document Preparation
Description:
Client is UK based automobile company, is part of the largest vehicle management group in the   
world. We were responsible for developing their CRM. There were several modules in CRM like Credit Proposal, Contractual Documentation, Order, Evaluation, Vehicle Delivery etc. Credit Proposal is the first module where all request from Customer, Document Collection, Document verifications,  
Guarantor details can be collected/evaluated. There are 4 types of customers: - Partnership, Sole 
Trader, Incorporated Body, and Directors. I have worked on Partnership module. Where I have 
created multiple pages and their classes. I have followed all the SDLC process of my module.
Responsibilities:


· Communication with the client for requirement gathering and project-related issues.
· Requirement analysis.
· End to end development.
	Since March’12 – Aug’14:  iGate Global Solutions, Senior Software Engineer


Job Profile: 


Managing requirement gathering, system analysis & finalization of technical / functional specifications


Designing, developing, coding, testing, troubleshooting and debugging of applications.

Client:

Germany based Automotive Company
Tenure:

Since June’13 to Aug 2014 

Skills:

C++ Language, QNX Momentics, PASA Framework, JavaScript, XML, Unit Testing, Sanity Testing
Description:
The Currently working on automotive embedded infotainment browser development for Panasonic            
                              automotive the application includes media player, internet radio, content browser and Owner’s   
                              Digital manual which supports multiple languages, supports connectivity medias like WiFi etc. We  
                              develop multiple enhancements and write scripts using XML and do Automation testing using tool 
                              JAZZ and also performs the Sanity testing. We are responsible for understanding requirement,         
                              creation of test cases, test cases updating in JAZZ, execution of test cases and logging the defects. 

Responsibilities:

· Communication with client for requirement gathering and project related issues.
· Requirement analysis.
· Development and Maintenance
· Unit testing & Sanity testing.
Client:

US Based Healthcare Company
Skills:

Salesforce Configuration, Salesforce Support, Unit Testing
Tenure:

Since Oct’12 – Apr’13
Description: 
The Client is a global health care company with sales, research and development, manufacturing and  

                             distribution facilities around the world. They are devoted to discovering new medicines, new   
                             technologies and new ways to manage health across pharmaceutical therapies. The End to End CRM   
                             system has been implemented using force.com platform. The application has 9 modules.  
Client:

US based Health Care Company
Tenure:

Since May’12 – Sep’12
Skills:

Salesforce
Description: 
The main objectives of the application were to track the expenses incurred by the various Surgeons      

                              and Sales Reps of the various Distributorships of our client. To achieve the client’s requirement, the                     
                              Expense tracking application was developed entirely using the custom Apex and Visual Force code.
	Since Nov’10 – Feb’12:
Six Sigma Soft Solutions, Business Associate


Job Profile: 
· Managing requirement gathering, system analysis & finalization of technical/functional specifications.

· Designing, developing, coding, testing, troubleshooting and debugging of applications

Client:

US Based Multinational Company
Location:
Mumbai
Tenure:

Since Nov’10 – Feb’12  

Skills:

C++ Language, HTML, JavaScript, XML, VSS (Configuration Tool), Unit Testing, Sanity Testing
Description:
The Enterprise Toolkit is an extension of visual studio .NET giving the same IDE to ETK as that of 
                              Visual Studio .NET. ETK is participant in Microsoft’s Visual Studio Integration Program (VSIP) for the  
                              Visual Studio .NET product. It has the ability to leverage more PC tools in the same development  
                              environment.

Responsibilities:
· I was solely responsible for Client interactions, end to end development, technical document preparation.
· Requirement analysis and Development.
· Test case creation, Unit and Sanity Testing.
	Since Jul’08 – June’09:
Grey Matter India Pvt Technologies Limited, Software Engineer


Job Profile: 

· Development and deployment of customized software.
· Coordinate up gradation, and configuration of enterprise solutions.

Client:

US Based Web Marketing Company

Location:
Mumbai
Tenure:

Since Jul’08 – Jun’09  

Skills:

C++, HTML, Javascript, XML, VSS (Configuration Tool)

Description:
This is customized Mozilla Firefox Toolbar with n number of tabs and corresponding tablets to hold any  
                               number of Bands on it.
Responsibilities: 
· Requirement analysis and Development
· Business Testing
EDUCATION 
2004-2008                              B.Tech. (Computer Science) from Shri Mata Vaishno Devi University

2002-2003
12th from Children Higher Secondary School

2000-2001
10th from Children Higher Secondary School

PERSONAL DETAILS  

Languages Known: 
Hindi, English and Basic German (Attended A1 and A2 classes)
Nationality:

Indian
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