

T.VENU MADHAV

Mob: +918999979416

E-mail: tvmadhav27@gmail.com
Professional Summary:
Around 6 years of experience in Telecommunication/IT industry with solid background in the areas of support, Implementation, Testing and Delivery. Experience in Oracle WebLogic Server for various environments and Handling all the aspects of installation, Configuration and Maintenance of Weblogic Server. Provided L2, L3 and L4 support

TECHNICAL SKILLS:
Versioning Tools 
: Git

Ticket Tools 
: JIRA and BMC Remedy

Containerization Tool
: Docker

Application Servers
: Weblogic Server 10.x, 11g.    
Web Server
: Apache HTTP Server.
Languages
: SQL, T-SQL, PLSQL and Core Java
Database
: SQL Server 2008, Oracle 9i &10g
Monitoring Tools
: Nagios
Web Technologies
: JavaScript, HTML
Operating System
: UNIX, Linux and Windows 
Tools
: Putty, SecureCRT and Winscp.
EDUCATION:
· M.Tech in Software Engineering from JNTU, Hyderabad, AP.
· Bachelor’s Degree in Computer Science from JNTU, Hyderabad, AP.
EXPERIENCE:
· Working as Application DevOps Engineer in Infosys., Hyderabad from May ’2016 to till date.
· Freelance Developer and Trainer from Aril’2015 to May’2016.
· Worked as IT Associate in APSFKNW (Andhra Pradesh Society for Knowledge Networks) From Dec ‘2014 to Mar’2015.
Projects Handled:
Project #1:
Application Title
: SDF (Service Delivery Framework)
Client


: Telstra, Australia.
Environment

: Linux, Solaris, Windows 
Application Servers
: Tomcat, JBoss, Weblogic

Web Servers

: Apache, IIS 

Tools


: Nagios, Anvil, Remedy

Duration

: Sep 2018 to till date.

Role


: Application DevOps Engineer.

Responsibilities:
· Ensuring all the tickets are addressed on time without missing SLA. 

· Review all the changes request to ensure to meet compliance.

· Co-ordination with the application team in getting the requirement and acting accordingly.

· Co-ordination with the onsite team in action plan and migration activities.

· Organizing weekly meeting to ensure both onsite and offshore teams are on same page.

· Involved in the documentation of all the process and procedures

· Doing changes as per change implementation process

· Managing and monitoring service engines, and updating the state of SOA composite applications.

· Testing SOA composite applications and applying recovery for faulted messages.

· Troubleshooting and Monitoring the Performance by tuning JVM heap size and garbage collection.

· Configured of JDBC connections, data sources and troubleshooting to fixing up problems.

· Involved with the vendors and support teams in troubleshooting and fixing day-to-day problems of the applications in production.

Project #2:
Project Title

: SDF and Bigpond Applications
Client


: Telstra, Australia.
Environment

: WebLogic 8.x/9.x.,JDK 1.4/1.5
   


  Oracle10g, Apache, Windows 2000/2003, Linux 

Duration

: Aug 2012 to Sep 2014
Role


: Weblogic Admin
Responsibilities:
· Ensuring all the tickets are addressed on time without missing SLA. 

· Review all the changes request to ensure to meet compliance.

· Co-ordination with the application team in getting the requirement and acting accordingly.

· Co-ordination with the onsite team in action plan and migration activities.

· Organizing weekly meeting to ensure both onsite and offshore teams are on same page.

· Involved in the documentation of all the process and procedures

· Doing changes as per change implementation process

· Responsible for administration & configuration of WebLogic in different environments.

·  Configure WebLogic Servers in a Cluster environment solution for High Availability, Load balancing and fail over support.

· Setting up multiple domains, including Administration Servers, Managed Servers, Machines, Node managers in different cluster environments. 

· Deploying JAR, WAR and EAR Applications on various targeted clustered environments.

· Involved in Configure JDBC Connection Pools, Multiple Pools and Data Source.

· Analyzing log files and periodic removal.

· Involved in monitoring all the WebLogic resources like Admin and Managed Servers, Clusters, Machines, Node manager and JMS components.

· Configured Web Logic Plug-ins for Apache Web Server.

· Investigating on the issues and fixing them. In case of Runtime issue, gathering runtime files like thread dumps, core dumps then analyze them and finding the root cause analysis.
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