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data analyst

Enhancing Operational Performance Through Keen Business Analysis & Insights
Well-qualified professional with a progressive analysis, business development and training background. Recognized as a trusted advisor, resourceful team player, problem solver with a passion for Data & Analytics with different stakeholders.
Core Competencies

	· Raw Data Analysis/Mining
· Business Intelligence / Analysis
· Microsoft Dynamics AX
· Operations Analysis
· Oracle SQL
	· Technical Project Management

· Visio & Data Visualization
· Quality Assurance & Reconciliation

· Pivot Tables/Vlookups
· Data Analytics
	· Strategic Planning & Analysis 

· Process Improvement 

· GAP Analysis

· Tableau
· Forecasting


Professional History

CARLILE TRANSPORTATION SYSTEMS INC

A privately-held Transportation retailer of transport services.

Business Data Analyst - Pricing (2019-2021) 
Assess cost, assist in determination of price, analyze market data, and coordinate sales activities related to rate requests and service contracts in a fast paced, multifaceted transportation environment. KPI data analytics and reporting. 
· Collaborate with cross functional teams to develop new business opportunities with market relative data applications.
· Develop competitive pricing for new business opportunities and existing clients ensuring long term profitability.
· Analyze market trends, prices, consumer habits, marketing strategies, profitability and manage reporting of department KPI’s goals and objectives.
· Provides ad-hoc SQL Server reports to Security and Data Center Management team members with Tableau
· Utilize market data to improve pricing strategies, efficiencies, and effectiveness.
· Research and analyze market relative data, assist Director and Manager with establishing competitive rates for all business lines.

· Maintain detailed records of individual business lines to evaluate future market trends and influence future pricing decisions, payment, loyalty, rewards.
· Experience with Tableau creating different charts and KPI driven dashboards for measures with forecast, trend line and reference lines with SQL.
ZONES, INC.
A privately-held, $2 Billion, retailer of consumer electronic products and related software technologies. 

Business Data Analyst & E-commerce Lead (2018-2019)
Promoted to a position of increasing responsibility, contributing to the areas of financial reporting, query design and manipulation of large data sets. Routinely recognize revenue trends and interpret data to increase profitability, in excess of $2B annually. 
· Data Analysis: Provide high-level qualitative and quantitative data analysis of larger data sets, Monitor KPI’s, conducting extensive research, gathering statistical information, and interpreting and extracting data. 
· Process Improvements: Analyze current processes, maintain scorecards and dashboards, product performance monitoring, marketing analysis, traffic flow metrics and reporting, customer behavior monitoring and recommend process and site improvements. 
· Analyze complex technical problems and independently troubleshoots issues, often by writing SQL queries & Power BI
· Product Knowledge: Fully understand the Zones suite of tools to increase sales, improve order management systems; further track and understand emerging technologies, marketing trends, and perform competitor analyses for a holistic view of the industry.
· Data Extraction/Manipulation: Extract/manipulate data via Oracle SQL into Excel, query design/development enabling strategic decision making.
Pricing Specialist (2016-2018)
Served as a trusted advisor and team to a team of seven. Provided In-depth account analysis activities including error identification and correction, resolved challenges, and documented occurring issues. 
· Contracts & Negotiations: Price negotiations with partners-distributers; pricing analysis via Excel to MS Dynamics AX/CRM.
· Data Analysis: Extracted data from MS Dynamics and conducted cost benefit analyses.
· Pivot Tables: Analyze large sets of data, compose concise summary (Pivot Table) of thousands of rows/columns of Unorganized data.
· Vlookup: Utilize Vlookup as a match/lookup tool to investigate/locate pricing of a product and its consistency/pattern.
· Expert in generating on-demand and scheduled reports for business analysis or management decision using SQL

· Power BI: Create Dashboard for bid-desk/pricing, run reports (sales – performance – margin), extract data into excel
· Financial Modeling: Developed pricing cost models in Excel enabling strategic financial decision-making.
 Education and Credentials

University of Washington – B.A. in Business Administration


technology – MS Office, CRM, Salesforce, MS Dynamics, SharePoint
Concentration: Finance (Grad: 4/2016)






