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Career Objective:  I am looking for the Development/Business Analysis/Leadership roles in IBM I 
Series/AS400/JDE/RPG/RPGLE/Synon2E/Anaplan/Mulesoft/Integration Professional/Data Integration 
Executive/ Production Support positions across the globe, to enhance my skills developed through my 
experience and expertise to achieve the objectives of  y(our) company for mutual benefits and growth. 

 
ACADEMICS: 

 

Education Level University/Board Institution Year Aggregate 
Executive Program University of Cambridge         Judge Business School 2018 83.50% 

Graduation Osmania University Vasavi College of Engineering, 
Hyd 

2014 82.16% 

Intermediate/+2 Board of Intermediate Sri Chaitanya IIT Academy 2010 94.50% 

Matriculation S.S.C G.E.M.S High School 2008 87.50% 

 
WORK EXPERTISE:  

 
Domain, Skills  : AS400 (OS/400, DB2/400, SQL/400, DBU, DFU), MuleSoft, Anaplan 
Programming Languages : RPG, RPGLE, CL, CLLE, SQLRPGLE 
Development Tools : SYNON 2E/ COOL 2E 
Support Tools : JIRA, Service Now, Remedy 
Change Management : Turnover, Aldon, Implementer 

 
 A versatile programmer with 5.5 years of diverse experience in I Series (AS/400) & SYNON 2E development 

with good domain knowledge in the Tele communications, & Finance Verticals. 
 Key Resource for my employers for the Development in SYNON 2E with Excellence in Product Development in 

SYNON 2E (18 Enhancements & 6 Custom Utilities) for Various US Clients. 
 Adept in analyzing Information System needs, evaluating end-user requirements, custom designing 

solutions, and troubleshooting problems in the process. 
 Extensive expertise on the complete SDLC & Production Support processes. 
 A good team player along with outstanding communication skills and strong interpersonal skills. 
 Root Cause analysis and developing code fixes/data fixes/educating the client for reported issues in SYNON, RPG, 

RPGLE, deploying the changes in the Production and supporting the clients. 
 Provide On-Call Support for Severity-1 issues for the Production Support Project. 
 Understanding the requirements in the Business Analysis document and writing the High-level Design 

document for enhancements/features and Working on the Coding phase. 
 Development of new Sub files, maintenance screens and Windows and supporting them. 
 Provided apt estimates for billable data fixes and ROM for medium to large enhancements. 
 Conducting post code review meetings with the Stake Holders & Business Analysts and Testing Team. 
 Communicating with the Architecture Review Board to ensure the design is correct. 
 Supporting the testers in system testing & Function Testing, User Acceptance Testing, and production testing. 

 
AS400 Expertise: 

 

DDS-Physical Files, Logical Files, Joint Logical Files, Source Physical Files, Display Files(DFU), Batch Debugging 
(STRDBG, STRISDB),CL commands , RPG Programming (SEU) and Opcodes, Built in Functions, Free Format, SP’s, 
Sub files, Printer Files (RLU), Service Programs, Modules, Binding Directory’s, Procedures, Data Structures, Copy 
book, Macro’s , API’s, XML Integrations, Interfaces, Work with Jobs, Members (PDM), Journaling, FTP, Save Files, 
Exception/Error Handling. 



                      
SYNON 2E Expertise:  Execute Internal Functions, Execute External Functions, Execute User Programs, Execute User 
Sources, Action Diagrams, Function Options, Edit Record, Edit Files, Select records, Prompt and Validate Record, Print Files, 
Retrieve Objects, File- File Relations, File – Field relations, Access Paths, Generation of Programs, Print Objects, Sub files 
Programming, File Relations, Structure Files, Data types, Different types of Files Creation, Contexts, Parameters, Different 
types of Fields Creation, Fields Conditions. 
 

Production Support Expertise:  
 

 Level 3 Production Support – Resolving Sev-1, 2, 3 Level tickets meeting stipulated SLA’s.
 Providing On- call Support on periodical basis for various clients
 Resolved 500 Odd Production Support tickets, Deployed 250 Odd Code Fixes.
 JIRA (PSUP) tools Exposure and Analytical tools for Support tickets tracking and Agile.
 ITIL Certification is in Progress.

 
MuleSoft Expertise: Mule 3.7,3.8,3.9, 4.0,4.1 ,Anypoint Studio, Mule Integration Platform, Data Integration, Data Analysis, 
Preparing End to End Mapping Documents  Database management using Mule, message routing, data transformation, 
creating various flows in mule3,mule4 to integrate API's, Databases and SaaS applications, utilizing SOA technologies like 
Enterprise Service Bus(ESB) with the help of IBM I service component (v6.x, v7.x), Migration and deployment to Cloud Hub, 
Mule Expression Language (MEL) to access payload data, properties and mapping variables of Mule Message Flow, Enterprise 
and Community editions, MULE API manager and RAML, using various connectors like Anaplan, AS400 Connector, MSSQL, 
Salesforce Connectors, Stored procedures, Program Call Processor ,Salesforce, File, Database, JMS, SMTP, Transformers, and 
Data weave for integrating various applications which are on-premises and hosted on cloud using synchronous and 
asynchronous Mule flows. 

 

 MuleSoft Certified Developer- Mule4, Mulesoft Certified Integration Professional 


  Anaplan Expertise: Data Modeling Data Blending, Supply Chain Analysis, Full End to End Integrations with Anaplan API, 
Creating, Maintaining, Integration of Workspaces, Models, Actions (Import, Export, Delete, Process), mapping w.r.t the 
requirements. 
 

 Anaplan Certification is in progress. 
 
 WORK EXPERIENCE – 6  Years  

V-Soft (Technical Lead)  
  Tenure : 2 years (July 2018 to May 2020) 

Product : AS400-SAP-Mulesoft- Anaplan Integration (D2C, MDM, Anaplan) 
Clients : Accell, Infoview, RB, Yum Brands! 

 
AS400-Mulesoft Integration Projects: MDM- ACE Integration, D2C Order Management, JDE-Anaplan Integration, JDE - 
Azure Integration, JDE – Kinesis Integration, JDE- Kafka Integration, JDE – Salesforce Integration, Products API, Dealers API. 

 
The purpose of these projects is achieving the Data Integration by implementing the integration solution of DB2 to various 
other systems with Mule ESB. Existing process is Manual Process where Support team executes the queries on DB2 and 
then results are stored in Share point folder manually. The goal of these projects is to replace the manual process with 
automated process using Mule ESB, with integration standards followed for integration. These global solutions must be 
able to publish the product information changes to various front and back end systems. Current file-based point to point 
integration solution works fine for the small number of connections with existing ERP. These resulting API design support 
easy changes to data models, routing and transformation / mapping rules. The assets built for these projects promote self-
service and maximize reuse. 

 
Client Interactions: RB, Accell, Infoview 

  Achievements: Received 2 “Best Performance” Awards for Q4 2018, Q4 2019 for good performance at work with clients. 



                      
  TEKsystems (Senior Software Engineer) – Deployed at Volvo 

Tenure : 1.4 Years – March 2017 to July 2018 
Product : Truck Invoicing Application (TIA), Order Manager (OM) 
Deployed at  : Volvo 

 
TIA (Truck Invoicing Application) is the appointed invoicing solution for invoicing of new trucks from Market 

Company to dealers or to customer. This is an AS400 based Application which is designed to handle the Invoicing 
Process at Volvo for the Daily Truck Orders. 

 
On-Site Experience: Deputed to Client place for couple of Months to directly work with Clients in Poland, Sweden 
to understand the new business requirements and later delivered the requirements successfully to the clients in 
very short time. 

 
Client Interactions: Volvo Dealers/Customers 
Achievements: Received 5 “Pat on the Back Awards” from TEKsystems for good performance at Client Location 
Volvo. 

 
NetCracker (Software Development Engineer) 
Tenure : 2.6 Years -( July 2014 –Dec 2016) 
Product : ICOMS (Integrated Communications & Operations Management 

 
ICOMS is a fully integrated cable, High Speed Data & Telephony customer management System offered by 
NetCracker Technology Solutions. This Product is created specifically to support the convergence of the Cable TV, 
Telecom and Communications Industry. ICOMS is most open, computing based system available for most of the 
Telephony Enterprises across US. 

 
Client Interactions: COX Communications, Bright House Networks, Time Warner Cable, Sudden Link 
Communications, Sky Communications, Virgin Media, RCN, Pencor, WOW. 

 
   INTERNSHIP DETAILS: 
 
 RAJIV GANDHI YOUTH LEADERSHIP INTERNSHIP PROGRAM 2013. 

             Duration:  May 15th to June 14th, 2013  
Description: Successful in the typical selection process of Central Government in Leadership internship                                   
program 2013 at RGNIYD and represented Andhra Pradesh as one among the 54 interns from 17 different States of 
India. Developed Leadership skills, Soft skills, Life skills and Certified as Youngest Intern in RGYLIP 2013. 

 Proctor & Gamble, Ambipur 
 
Duration: 6 Months (October 2015 to April 2016) 
Description: Ambipur Hawa Badal Do is a virtual internship program for Individuals designed by Procter & 
Gamble (P&G), one of the top marketing companies in the world and owner of the Ambipur brand. It is a 
perfect first platform for individuals to get exposed to marketing. Unlike theory led courses, this is a learn-by-
doing virtual Internship I learned 7 key marketing lessons by doing fun tasks called missions.  

 

 
 
 



                      
 
 

POSITIONAL RESPONSIBILITIES HANDLED AS STUDENT  
 

 

 
 CONVENER/OVERALL STUDENT COORDINATOR 

 Played a decisive role by leading the Vasavi College as a Convener & Overall Student 
Coordinator for ACUMEN 2K14, E-week’14, KRITI’14. 

 Leaded Acumen’13 as a Coordinator and Sub-Core Committee member. 
 Recognized by IISC Bangalore as a part of Events of Pravega’14 as its Student Coordinator for 

coordinating its events in VCE and Elected as Campus Ambassador for UV Softs Technologies for 
Coordinating ROBO-GALAXY events of Pravega’14. 

 Coordinated Alumni Activities as Alumni Coordinator and motivated my peers, juniors, 
sophomores towards college alumni through various cultural programs. 

 
 CAMPUS /STUDENT AMBASSADOR 

 Worked as Campus Ambassador for Wooplr, Souled Store, Twenty19, Khelkit, Btechjosh, 
Aavishkaar’13, Engineers AddA, Mentorus Solutions, Touch Talent and Promethean 2K13, 
Pravega’14, Fluxus’14, ISIC India, Uniq Technologies, Sourcenxt, and Global Experts4U , Lucknow 
conclave , Uttistha, Mozilla &Think ware Solutions  during Jan 2013 to June 2014. 

 Extended OC member for International Events Samvaad & Lucknow Conclave 
 Former Student Ambassador for Facebook India. 

 
ACHIEVEMENTS  

 

 Winner of Ambipur HawaBadalDo Internship among 7000 Interns in India. 
 Recognized as Young Leader by Government of India. 
 Best Outgoing Student of Vasavi College of Engineering, Hyderabad for the year 2014. 
 Won International paper presentations at Lucknow Conclave at IIM Lucknow. 
 Certificate of Excellence from the CEO’s of Engineers Adda, Btechjosh fests, UVSoft Technologies, 

Expertshub, Mentorus Solutions and Touch Talent for my leadership role in Vasavi College. 
 Elected Unanimously as Student leader and Coordinator for Extra-Curricular, Co-Curricular 

Activities in June 2013 by department of ECE. 
 Ranked among Top 3% of total applicants for Engineering EntranceExamination. 
 Ranked among Top 1% of total applicants in GATE 2014. 
 Ranked among Top 5% in total applicants of XAT 2014. 
 Won second prize in National wide Syndicate Presentations in RGYLIP 2013. 
 Topper of AMCAT 2013 and achieved Employability Certificate for Technical operations from 

Aspiring 
Minds for my excellence in this India’s largest employability test. 

 Finalists of Ideation contest sponsored by Innovation and Entrepreneurship Development 
Centre, IEDC India and supported by Microsoft VCE-IncubationCentre 

 Finalists of the typical Internship selections at TIFAC 2014. 
 

HOBBIES & INTERESTS  
 

 Trading, Reading Books, Startup’s & Business Events. 


