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SUMMARY

Highly motivated and certified Salesforce Developer with 6+ years of experience with understanding
of Customer Relationship Management . Skilled in building, testing, deploying changes for
enhancements to existing features or a new functionality. Ready to support nature to help junior

colleagues as and when needed.

CERTIFICATIONS

¢ Salesforce Certified
Administrator

¢ Salesforce Certified Platform
Developer 1

o Salesforce Certified Platform
Developer 2

e Salesforce Certified App Builder

¢ Salesforce Certified Sales Cloud
Consultant.

TECHNICAL SKILLS

e Apex

e SOQL

e Aura Component Framework

e LWC Framework

e Salesforce Configurations

o Salesforce Sharing and security
Model

e REST Integrations

EDUCATION

Gujarat Technological University,
Ahmedabad

Bachelor Of Engineering, Computer
Engineering

2012 - 2016

8.13 CGPA

PROFESSIONAL EXPERIENCE

Salesforce Developer
Vmware Software India Pvt. Ltd. | Sept' 2021 - Present | Pune

o Working to enhance and streamlining of quoting process for
Sales and Deal Management folks within the organization.

o lam part of core engineering team that works on custom CPQ
tool that overcomes the limitations of Salesforce CPQ.

o Having hands On experience of implementing quoting process ,
right from Quote creation to add lines till getting Quote
approved through custom implemented Approval Process and
integrate the purchase order with external system

o Also worked on aura to LWC migration of major components of
the custom CPQ

Senior Associate Consultant
Infosys Limited | May' 2019 - Sept' 2021 | Pune

o ‘Worked majorly on Service Cloud, to enable seamless service
ticket process for a Belgium based telecommunication
Company.

o Implemented custom solutions on top of out of the box
salesforce features like email-to-case

o Implemented screen flows to guide and help the users to
process the service tickets and perform their tasks with ease

o ‘Worked in Agile methodology and attended all agile ceremonies
in 2 weeks sprint model

o Perform peer code review to make sure coding best practices
are followed

Software Engineer
Accenture Solutions India Pvt. Ltd. | Jan '2017 - May' 2019 | Pune

o ‘Worked on enhancements and bug fixes to make client's sales
process streamline and effective.

o -Had an experience on implementing customization on top of an
installed managed package FFPSA (FinancialForce Professional
Service Automation), to effective track the efforts and
assignments of the company resources.



