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Professional Summary
	As a Software Engineer, having 8+ years of experience in Software designing & development, Configuration Management, Continuous Integration, Continuous deployment and maintenance of client applications. 
Expertise in sales cloud and service cloud of salesforce administration and development.
Experience in salesforce Business analyst and Tableau reporting and dashboards. 
Expertise in Managed Package development and installation in client Environments. 
Creating the relationships/ junction objects like Master-Child, lookups, Entity Relationship data model, Pages, Classes, Interfaces, Workflows & Workflow rules, triggers, Email alerts and business logic. 

Expertise in deploying code from salesforce.com sandbox to production environments.
Experience in working with Eclipse IDE and Force.com Plug-in environment.
Configured and maintained user security permissions in compliance with organizational needs.
 knowledge on Salesforce setup menu, Configuration, custom Application Development, Administration, and Deployment of applications to Force.com platform
Designed junction objects and implemented various advanced fields like Pick list, Custom Formula Fields, Field Dependencies, Validation Rules, Workflows, Process Builder, Sharing rules and Approval Processes for automated alerts, field updates, and Email generation according to application requirements
Good experience with HTML, XML, CSS, and JavaScript.
Hands on experience in data migration using ANT, Eclipse and Change Sets. 
Experienced in handling multiple concurrent assignments effectively and efficiently.



Technical Skills
	Programing Languages
	Apex, Java

	Continuous Integration
	Mule ESB & Git 

	Build Tools
	Maven, Ant

	Cloud Platforms
	Salesforce& Mule ESB

	Databases
	Oracle db.

	Dashboard Applications
	Tableau, Salesforce Dashboards& Reports

	Web Technologies
	JavaScript, HTML5, CSS.

	Operating Systems
	Windows

	Other Tools
	Git, Tortoise Git, Notepad++, MS Office Tools, Postman

	Development Methodologies
	Agile, Scrum


Education Qualification
	04/2012
MBA, PERIYAR UNIVERSITY, SALEM, TN, india
Marketing and Finance. 

08/2009
Bsc, Sri venkateswara university, tirupati, AP, india
Computer science. 

Certified salesforce developer.




Experience
	NoV 2017 – Jul 2022
Senior software engineer, SM Netserv technologies Pvt ltd.
software ENGINEER (salesforce Administration and Developmet), Anju SOFT usa (client)

Skills
            Project Title: OpenQ Engage (KOL management APP)
          Role: Senior Software Engineer
          Client: Boston science, Kowa, and Illumina (Clients of Anju Soft)
          Technology: Salesforce Classic and Salesforce Lightning.
          Tools: Data loader, Git Hud

         
Project: OpenQ Engage (KOL Management):
OpenQ was designed and engineered specifically for Medical Affairs, including field-based Medical Science Liaisons, to identify and develop the business critical and highly scrutinized relationships between life sciences companies and KOLs in a compliant manner.  OpenQ is built natively on the Salesforce.com platform, it can seamlessly integrate with your other external solutions, including CRM, Medical Information, and many others.

Responsibilities 
· As Senior Software engineer for OpenQ Engage (Manage package).
· Manage Package development, Administration and support for package enhancements, code updates and installing package in Client environment.
· Version updates, patch environments, beta version, bugfixes, testing, code coverage 
· Developed Apex, VisualForce, Triggers, validation rules, custom setting, custom labels, custom page layouts Profiles, Roles, Page Layouts, Sharing rules, Workflows, Process Builder.
· Developed Lightning Components added CSS and Design Parameters that makes the Lightning component look and feel better.



	aug 2015 – nov 2017
senior software engineer (salesforce), nichepro technologies pvt ltd
software ENGINEER (salesforce Business ANALYST and Administration), cisco systems, india (Client)
Skills

Organization: Cisco Systems
Client: Cisco Systems Internal 
Role: Software engineer (Business Analyst and Admin )
Project Title: Outcome based Experience (OBX), Customer Proof of Concept (CPOC)
Technology: Saleforce.com, Tableau, Jive communities

Responsibilities 
· Worked as Assistant Project manager in Cisco Systems, Inc. For the projects OBX (Out Come Based Experience) and CPOC (Customer Proof of Concept) and reports generating both in Salesforce.com and Tableau and publishing.
· Gathering and writing detailed requirements and specifications - Epics/User Stories/Story points, 
· Defining the scope of work, clarifying business (functional and non-functional) requirements and features and functionalities for the team, grooming the product backlog, and iterative increments/improvements to Epics and User stories,
· Prioritizing work, establishing acceptable time frames for completion, and managing feedback mechanism, walking through product iterations throughout the development process with regards to deliverables to ensure product development meets customer and service requirements
· contact persons for all the Production issues for the CEE applications of Cisco.
· Raising Maintenance request and GSTS case for enhancements and for the Bugs and issues.
· Generating SFDC Reports and Dashboards for monthly and Quarterly, Fiscal year basses.
· Done Mockups with IT development teams and Stack holders for gathering requirements
· Writing detail requirements for the enhancements and Bugs based on the stack holder requirements 
· Validating enhancements requests in Sandbox before delivery to Production.
· Maintained Jive community pages for Cisco CXC locations, Demo catalog pages.
· Generated SFDC reports on monthly and Quarterly and Fiscal years bases. 
· Good knowledge on SFDC Dashboards and Tableau Dashboards 
· Good at Tableau reporting and connecting Tableau to saleforce.com and smart sheets for visual dashboards. 
· System Testing and UAT Support.








May 2013 – jul 2015
consultant (Developer), HCL technologies
software developer, Quest software (Clients)

Skills
Client: Quest software
Role: Salesforce Developer
Tools: Saleforce.com platform, Apex Language, VisualForce, Data Loader, HTML, Java Script, Workflow & Approvals, Reports, Custom Objects, Custom Tabs, Email Services, Sandbox data loading, Eclipse IDE.

Responsibilities 
· Implemented the requirements on Salesforce.com platform and Force.com IDE Plug-in using Eclipse.
· Implemented web-based case management automation – Web to Case (on Case Object) to track and solve customer’s issues. 
· Implemented Email-to-Case using XML. Converted the E mail threads regarding customer service issues into XML strings that are converted into cases and linked those cases with their respective Accounts and Contacts.
· Designed various Webpages in Visual Force for capturing various customer enquiries and Implemented logic for migrating cases to different queues based on the type of customer enquiry.
· Designed, and developed Apex Classes, Controller Classes, extensions, and Apex Triggers for various functional needs in the application.
· Worked on various salesforce.com standard objects like Accounts, Contacts, Cases, Opportunities, Products, Opportunity Line Items, Leads, Campaigns, Reports and Dashboards
· Designed, and deployed the Custom objects, Custom tabs, Entity-Relationship data model, validation rules, Workflow Rules, Auto-Response Rules, Page layouts, Components, Visual Force Pages to suit to the needs of the application.
· Used SOQL & SOSL with consideration to Governor Limits for data manipulation needs of the application using platform database objects.



Environment:    Saleforce.com, Salesforce lightning, Mule ESB, Tableau, HTML, Excel, Java Script, Einstein, Windows.
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