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  Sr. Consultant
  Ph: +91-9985250028
  Email: hmaheswarareddy04@gmail.com

Job Objective

  Skilled Professional seeking to handle increased responsibility and challenging assignments to harness my Developing, testing, and analytical skills, to be part of an environment that promotes team and provides opportunities for value-based growth as well as career advancement while making a significant contribution to the organization.

	Professional Summary	

· Totally 7+ years of working experience in IT, having 3.5 years of experience as SFMC Developer on Salesforce Marketing Cloud.
· Have experience in creating emails in Email Studio with dynamic content and personalization, creating smart forms and landing pages, automating data imports and other business processes in Automation Studio, creating medium and complex Journeys in Journey Builder, and building, validating, and updating lists and data extensions in Contact Builder.
· Developing and implementing custom marketing solutions within the Salesforce Marketing Cloud platform.
· Collaborating with cross-functional teams to design and develop new features and functionality to improve the customer experience.
· Designing and implementing complex workflows and automation to streamline marketing campaigns.
· Staying up to date with the latest industry trends and best practices for marketing automation and personalization.
· Building custom reports and dashboards to track campaign performance and provide insights to stakeholders.
· Strong understanding and work experience with Amp script and SQL
· Experience in reporting and analysing email activity using Email Studio reports and Journey Builder.
· Build and edit templates via Email Studio, along with knowledge of Dynamic Content & Personalization Strings
· Responsibilities include customizing and implementing applications, profiles, roles, security settings, sharing rules, custom objects, custom fields, page layouts, record types, Assignment rules, workflow, validation rules, approvals, dashboards, reports, scripts running, scheduling reports, permission sets, etc.…
· Ability to work independently and as a team with a sense of responsibility, dedication, commitment, and with an urge of learning new technologies.

EMPLOYMENT SUMMARY

· Working as a Sr Consultant with Bizessence Consultancy Services Pvt Ltd, Bangalore from February 22 to till date.

· Worked as a Consultant with Mindtrail Technologies Private Limited , Pune  from Aug-2015 to Jan-2022



EDUCATIONAL DETAILS
· MBA–Master of Business Administration in Finance from Jawaharlal Nehru Technological University, Hyderabad in 2013.

Certifications
· Salesforce Certified Marketing Cloud Email Specialist Certified by Salesforce
· Salesforce Certified Marketing Cloud Administrator Certified by Salesforce
· Salesforce Certified Marketing Cloud Developer Certified by Salesforce

Technical skills
 
	

     Marketing Cloud
	Salesforce.com, Email Studio, Web Studio, Journey Builder, Analytical Builder, MC Intelligence, Mobile Studio

	
	Automation Studio, Content Builder, Cloud Pages, Contact Builder

	
	AMP Script, HTML, CSS, SQL, Postman tool



PROJECT SUMMARY

Project #5
Client			:    Kodaikanal International School [Oct 2022 to Apr 2023]
Environments		:    Marketing Cloud 
Role			:    Salesforce Developer (Marketing Cloud)

Description:
KIS Educational institution and would like to be able to fundraise for the institution. So that we can create better study programs, opportunities, and facilities and be able to provide necessary assets to the students who can't afford them. 
While all the students are fee-paying students, we do provide financial aid and scholarships. To be able to continue providing these benefits, the school would like to continue keeping in touch with the alumni students, parents, and any social workers, who would like to donate to the school.





Roles & Responsibilities	: 
· Send Monthly Newsletters like Asian Record, Outdoor Forming etc. which are news from Education Institute, we can send monthly send.
· Create template fundraising Emails to send monthly.
· Experience in reporting and analyzing email activity using Email Studio reports and Journey Builder. (Nice to have) proficiency with Data Views and Discover Reports within Analytics Builder, Einstein Engagement.
· Design and delivery of solutions in Email Studio.
· Design and implement, for automated email/mobile journeys using Email Studio, Mobile Studio, Automation Studio and Journey Builder, and advise clients on how to optimize further.
· Strong understanding of digital marketing KPIs, such as email marketing, PPC and other marketing conversion metrics.
Project #5
Client			:    Migraine Australia [Mar 2022 to Sep 2022]
Environments		:    Marketing Cloud 
Role			:    Salesforce Developer (Marketing Cloud)
Description:
Migraine Australia is a national patient advocacy organization to support all Australians living with migraine and their families. This is a volunteer-based organization that works on fundraising, sponsorships, and volunteer-based help.
Roles & Responsibilities	: 

· Configured the Account, Business Units, and data filters, created new users, assigned appropriate roles, and configured security settings.
· Implemented Email Templates and Journey’s for Donor Engagement, Event registration, Volunteer Engagement, failed donations, RD Engagement, etc.
· Automated the import, extract, and query activity using Automation Studio.
· Experience on cloud pages and web pages.
· Configured the customer journeys with the company, worked on Journey Builder, Email Studio, and Automation Studio of Salesforce Marketing Cloud (Exact Target).
· Generating and reporting on email campaigns (status of outcomes) for various stakeholders.
· Created Many Templates and many sender Profiles, send classifications, and associated them according to the client’s request.

Project #3
Client			: 	AT &T                                  [JUNE 2019 to JAN 2022]
Environments		:	Marketing Cloud 
Role			:	Salesforce Developer (Marketing Cloud)
Description:
  AT&T Inc. (originally the American Telephone and Telegraph Company) is an American multinational conglomerate holding company that is Delaware-registered but headquartered at Whitacre Tower in Downtown Dallas, Texas. It is the world's largest telecommunications company and the largest provider of mobile telephone services in the U.S.  

Roles & Responsibilities: 
· Developed and maintained large volumes of deadline-driven email campaigns and configured      them.
· Design and develop 40+ emails a month to meet our various clients and company requirements as per expectations.
· Design and implement, for automated email/mobile journeys using Email Studio, Mobile Studio, Automation Studio, and Journey Builder.
· Automated the import, extract, and query activity using Automation Studio.
· Tracking the total number of emails sent and opens, extracting the reports according to the requirements to send follow-up emails.
· Have a good amount of experience in the creation of complex journeys in Journey Builder, utilize.
various data sources and create an audience for journeys, User Initiated emails, etc.

· Have experience with loading/importing records into Data Extension by using SQL.
Validate the data and create audience segments for campaigns as per client requirements.
· Perform QA and rendering checks in all mail domains & devices. Apply code fixes to
incorrectly rendered images/emails and dynamic content.

Project #2

Client			: 	Candidate.ID            [MAR 2017 TO APR 2019]                                                        
Environments		:	Administration
Role			:	Salesforce Admin (Marketing Cloud)

Description:
 Candidate.ID’s powerful talent pipeline software has enabled us to transform a previously dead (and expensive) ATS dataset for competitive software engineering roles into an active talent goldmine for immediate and future hires.


Roles & Responsibilities	: 
· Takes care of using the available tools of Salesforce effectively
· Checks for the changes that need to be done for making the business processes effective.
· Checks for restrictions on user accounts for vital data accessibility
· Takes care of the removal of redundancy and duplicity of user accounts
· Manages all executive functions, such as maintenance of user accounts, records, dashboards, and additional conventional tasks.
· Organizes the assessment, extension, and conclusion of new requests for development.
· Provides training to fresh users in the organization to make them skilled for participating in Salesforce-related processes.
· Serves as the link connecting the application developers, business people, and users
· Handles all technological resources associated with sales and the feeding of data into Salesforce.
 





Project #1
Client			:    The Home Depot, USA       [Aug 2015 to Feb 2017]
Environments		:    Testing 
Role			:    Manual Testing
Description:
The AbInitio Renewal project is a Home depot initiative to offer a customer recognition program where records are based on the dollar value of purchases and are redeemed automatically at the time of purchase. The Pro Recognition program will be available to a larger customer base and will encourage the consumer to buy frequently, to increase the amount spent each time, and to concentrate all or most of their related purchases on The Home Depot brand.


Responsibilities: 

· Execute manual test cases and participate in defect reviews.
·  Documented & presented test results to various stakeholders.
·  Performed manual testing, constraints verification testing, and functional testing. 
·  Provided Status report on Test case execution.
·  Provided resolution in conjunction with the Development team in challenging times during test execution. 	
· Contributed to regular status meetings to state any bugs, problems, and risks.
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