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Manager / Lead
Intend to build a career in testing assignments with your corporate of hi-tech environment with committed and dedicated people, which will help me to explore myself fully and realize my potential, which offers a high level of challenge, responsibility and opportunity for continued career growth. 

SUMMARY OF SKILLS
· Competent and result oriented professional with experience of around 10 years across Software Testing, Managing Team  and Quality Assurance. 

· Well versed in all phases of Software Development Life Cycle (SDLC), Test Life Cycle and Defect Life Cycle and its various constituent aspects like functionality, verification, validation and integration.
· 5 years of experience into CRM based application and 3+ years of experience Salesforce CRM application (Sales , Service , Marketing & Administration ) 
· 3+ year of Experience in SAP Hybris Admin Console, Management Console/Backoffice, Product Cockpit -PCM, WCMS, HCM , CMS , SmartEdit , User roles , Promotion & Coupon , B2B , B2C commerce Project Implementation 
· Experience on Retail-CRM, E-Commerce Domain with SAP Hybris e-Commerce Cloud & SFDC Cloud with Integration Testing
· Actively worked with development & Testing team for Project delivery and Quality & Post Production Support to clients.
· Worked in Waterfall model, V-model, and Agile Scrum methodology.
·  Working Experience in Defect & Test Management using HP ALM , JIRA  , IBM CQ
· Experience in understanding the gap between Team, Team handling & resource planning.
·  Experience in Using Oracle SQL and MSSQL Server for fetching the data and testing activities.
·  Hands on Experience in Cloud Testing in with Salesforce, MS Azure & AWS platform & SAP Platform.
· Hands-On Experience in writing automation tool , script using Object repository and Descriptive program in QTP.
· Flexible and versatile to adapt to any new environment and work on any project & Ability to work in a team and as an individual.
Technical Expertise:
	Test Management Tools
	JIRA , HP ALM

	Defect Tracking Tools
	HP ALM 12.01 , IBM CQ 7.1 , Salesforce , JIRA , JIRA

	Operating System
	WINDOWS-XP/2003-Server/7/10

	Domain knowledge
	E-Commerce, ERP-Retail , Finance

	Database
	MSSQL Server 2008 , Oracle 10g


Certification:    Salesforce Admin Certified  
                           ISTQB Certified Tester 
                          Certified Scrum Master Certified 
                          PRINCE2 Foundation & Practicner Certified 
                          Certified Google Analytics
Professional Experience: -
Organization: - Capgemini India, Bangalore
Project – 1

Duration: Jul 2018 to till date

	Client
	Tokyo Chemical Industries , Japan

	Role:  
	Project Lead

	Domain: 
	E-Commerce 

	Environment 
	SAP Commerce Cloud , Salesforce Platform

	Technology:  
	JIRA ,  

	Tools Used :  
	 JIRA,  , SQL Developer

	Project Name:  
	TCI_Hybris_Implementation 


Description: Tokyo Chemical Industry Co., Ltd. (TCI) is a leading worldwide manufacturer of specialty organic chemicals founded in 1946, Headquarters in Japan. TCI provides organic laboratory chemicals as well as pharmaceutical, cosmetic and functional materials. More than 60 years of synthesis experience and multi-purpose plants enable TCI to offer more than 29,000 products as well as custom synthesis.

Responsibility: 

· Working as a full time Test Manager in TCI with SAP Hybris (Upstream) & Salesforce CRM ( Downstream) application.

· Accountable for collecting requirement analysis, Test Scenario preparation, Test Execution, and  Defect management. Responsible for Unit-Integration Testing, Regression Testing, System Testing, Mobile Testing, Browser Testing, Involved in Internationalization Testing, iPad/Tablet/Mobile Verification, Data Verification with reports.

· Used JIRA as defect management tool and created Dashboards, filters and reports based on the Management need.

· Worked on Test Plan and Test strategy to drive the testing team & Process.

· Direct interact with Onshore BA and Client for understanding the new CRs and current exaptation.

· Protect QA team from outside distractions, impediments or team conflicts, and maintain focus on product backlog and project timeline. 

· Work closely with project owner in backlog management and continuous delivery of features.

· Facilitated Agile adoption Retrospective for the organization with the leadership and guided teams with outcome resulting in enhanced performance

Salesforce Platform Activities:-

· Creation of accounts & user. Profile and roles and assign them to user for testing.
· Configuring and setting up of data, Creation & Validation of Object and fields.
· Functional flows report based on status of test cases, where testers are required to create the functional flows to understand the functionality of application

· Worked on Workflows and Salesforce Security 

· Creation of Internal Users.

· Creation of test data to perform testing.  

· Working closely with the development team to design, build and test the application

· Providing the direction for system enhancement and defect fixes

Organization: - Capgemini India, Bangalore
Project – 2
Duration: April 2017 to July 2018
	Client
	RMIT University, Melbourne , Australia  

	Role:  
	Project Lead – Quality 

	Domain: 
	Salesforce CRM

	Environment 
	Window 7  , Salesforce CRM Cloud

	Technology:  
	Java , Agile-Scrum , ETL , Data Migration

	Tools Used :  
	Confluence, JIRA , Oracle 11g , SQL Devloper , Salesforce.com

	Project Name:  
	RMIT Online - https://studyonline.rmit.edu.au/


RMIT University is one of the top University in Australia. RMIT University offers a world-class education that delivers work-ready skills and knowledge to transform your career.

Responsibility –

· Working as a Project Lead in Salesforce CRM domain.

· Create Test Plan, Test case, Test Summery reports and DSR for client.
· Used Oracle as source and Salesforce as Target system to do data validation testing.

· Involved End to End scenario and flow for testing Source to Target as well Salesforce sales cloud platform and UI.
· Directed change management to document & test code releases from Sandboxes to Production

· Environments Developed unit tests & ensured accurate testing of business logic & functionality by providing code coverage’s Documented designs, solutions, tips and tricks in addition to solving complex business issues

· Developed and maintained integrations between Salesforce and other applications via SOAP and REST-based web services.

· Formulated best practices including integration, application development, deployment, testing, iterative refinement, etc.

· Manage different phases of manual testing, planning, estimating and project tracking
Project -3
Duration: Jan 2016 to April 2017
	Client
	IKEA Global

	Role:  
	Lead QA

	Domain: 
	CRM

	Environment 
	Salesforce CRM & SAP Hybris 

	Technology:  
	Java , Agile-Scrum 

	Tools Used :  
	MS Sharepoint 2013 , JIRA , Oracle 11g , SQL Devloper , Dataloader

	Project Name:  
	Seller warranty 


Description: IKEA is a Swedish-founded multinational group, headquartered in the Netherlands, that designs and sells ready-to-assemble furniture, kitchen appliances and home accessories. It has been the world's largest furniture retailer since at least 2008.
Responsibility: 

· Working as Senior QA Consultant, Manage different phases of functional testing, planning, and estimation and monitor project tracking. 

· Create Test Plan, Test Scenario, Test Cases and Test Scripts to validate Source and Target data.

·  Involved in end to end data flow from source to Target & SCD Type 1 and SCD Type2 Testing.

· Use ETL Mappings sheet that extract data from the source system and loaded into the Data Mart.

· Accountable for preparing test plan, test summery, test progress and bug reports.

· Accountable for Testing on Salary Slip , Monthly & Yearly reports , Payroll Engine Processing
· Prepared Test Plans and Test Cases based on User Stories
· Involved in Peer reviews of Test Plan and Test cases
· Test execution in Dev Master, QA Master, Staging and Production Environments.

· Involved in all phases of testing activities (write & execute) & writes SQL queries to fetch test data from backend Using Oracle 11g & SQL Developer
· Involved in Internationalization & Localization Testing for different Asia-Pacific zone.

· Interaction with Developer for RCA for bug and fixing issues 

Organization:-TekSystems India, Bangalore

Duration: Sept 2014 to Dec 2015
Project - 4
	Client
	Hewlett Packard GlobalSoft India , Bangalore

	Role:  
	QA Lead  

	Domain: 
	Retail -Ecommerce 

	Environment 
	Window 7 , Salesforce CRM

	Technology:  
	C# .Net, ASP. Net, Agile-Scrum

	Tools Used :  
	MS Sharepoint 2013 , HP ALM 12.01 , HP UFT 12.01 , SQL Server 2008 ,

	Project Name:  
	CAT HPE & CAT HPI


Description: Compensation Administration Tool (CAT) is the current EMEA Commercial Partner Compensation system. It is used to collect partners (1st + 2nd Tier) business targets on various reward schemes, measure the achievements based on HP shipments, reported sellout and inventory data as well as other collected results and to compute the rewards.CAT handled many different compensation schemes fixed fees, PFR, LEB, Elite programs, Unit based promotions

Moreover, CAT offers internal (Account Managers, Sales and Marketing Managers, Channel Managers) and external (Partners, through Connect on Line portal) reporting capabilities, allowing the visibility on achievements' trend during a given period, as well as payments information on past rewards.

Responsibility: 

· Working as Lead QA, Manage different phases of functional testing, planning, and estimation and monitor project tracking. 
· Adopting Agile principles and employing effective Agile delivery approach 
· Engaging with various stakeholders and End users to enhance the Product backlog.
· Prepared Test Plans and Test Cases based on User Stories
· Involved in Peer reviews of Test Plan and Test cases
· Test execution in Dev Master, QA Master, Staging and Production Environments.

· Involved in all phases of testing activities (write & execute) & writes SQL queries to fetch test data from backend Using SQL Server 2008
· Worked on change management / Enhancement request by onsite coordinator to make new SIT Test cases and execute them with identified regression test case in HP ALM.

· Responsible for writing and execute Upstream, Downstream test case using Salesforce Sales Cloud Platform.

· Involved in creating reusable Business Component in HP ALM and execute it in current and further releases.
· Automate the functional test case using HP UFT & execute scripts in local and HP ALM .
· Involved in Internationalization & Localization Testing for different Asia-Pacific zone.

· Interaction with Developer for RCA for bug and fixing issues 
· Got trained on Load runner.
Organization:- L&T Infotech , Bangalore

 Duration: Dec 2012 to Jul 2014

Project - 5
	Client
	Mercer , USA

	Role:  
	Sr.Application Engineer  

	Domain: 
	Financial Investment / Salesforce 

	Operating System(s
	Window 7/Server 2003,/ XP

	Technology:  
	C# .Net, ASP. Net, SQL Server DB , Agile-Scrum

	Tools Used :  
	Sharepoint , Livelink , HP ALM 11

	Project Name:  
	Mercer WIN (Workforce Intelligence Network )


Description: Mercer is the global leader for trusted HR and related financial advice, products and services. We do this by enhancing the Financial and retirement security, health, productivity and employment relationships of the global workforce
Mercer WIN: It’s an HR-Compensation Tool. It makes easy for you to retrieve and synthesize vast amounts of data into usable packets of information relating to compensation and other HR issues. Instead of sifting through reams of information, stored in dozens of locations and formats to make key decisions, you can access the data and tools you need from a single location. Mercer WIN not only makes information easily accessible, but also readily convertible into specific charts, graphs and reports. It gives you flexibility in arranging, plotting and exporting data by industry, country or other criteria

Responsibility: 

· Understand the requirements, created test strategies and prioritized the test cases. Prepared test plan   and designed & reviewed the test cases based on functional specifications.

· Actively involved in Agile Scrum & Daily Standup Meetings, Review with the Clients and Developers.

· Actively involved with client meeting for collection of new / enhance requirement and work on it.

· Collection of User Stories (Product backlogs) and identify the sprint backlog to work on it followed by agile methodology.

· Accountable for collecting requirement analysis, Test Scenario preparation, Test Execution and   Defect management.  

·  Responsible for Unit-Integration Testing, Regression Testing, System Testing, Mobile Testing, Browser Testing, Involved in Internationalization Testing, iPad/Tablet/Mobile Verification, Data Verification with reports.

· Handle testing system products encompass project requirements analysis, created software test scenarios, test cases, creation and executed of test cases, bug documentation and bug tracking in IBM Clear Quest.

· Identify the test cases to be automated and writing descriptive program using QTP tool.

· Perform action on Payment gateway SSL layer for the user’s new licenses.
Organization: - Capgemini India, Bangalore

 Duration: Mar 2012 to Dec 2012

Project-6
	Client
	Deutsche Bank, USA

	Role:  
	Sr.Test Analyst  

	Domain: 
	Banking

	Operating System(s
	Window 7/Server 2003, VM Ware

	Technology:  
	C# .Net, ASP. Net, SQL Server 2005

	Tools Used :  
	Mercury QC 9.2 , MS SharePoint 

	Project Name:  
	ITSM Ticketing Tool – Cards 


Description: The tool is web based helpdesk software which automates the handling of Incident service request to work faster and more efficiently. The tool specially designed for logging request, tracking the assigned task, monitoring and preparing the reports. You can rely on automatic routing rules, escalation, and priorities to ensure that every service request receives proper attention. It also includes the recording, reviewing, approving, and scheduling of change activities to ensure that all the stakeholders of a given activity understand the potential risk/impact to their business and/or production services. Change Management also includes collision analysis and conflict resolution to ensure that separate and distinct change implementations can coexist and do not increase the risk of a change event or impact to a given production service .
Responsibility: 
· Manage different phases of manual testing, planning, estimating and project tracking. 

· Understand the requirements, created test strategies and prioritized the test cases. Prepared test plan and designed & reviewed the test cases based on functional specifications.

· Accountable for collecting requirement analysis, Test Scenario preparation, Test Execution and Defect management.  

· Responsible for Functional Testing, Regression Testing, System Testing, UAT, Adhoc Testing, Accessibility  Testing, Software & Release Final Acceptance testing, Internationalization Testing.

· Handle testing system products encompass project requirements analysis, created software test scenarios, test cases, creation and executed of test cases, bug documentation and bug tracking in HP QC.
· Working on Agile process. Involve in Daily Stand-up and Sprint Kick-off meetings.

· Writing manual test scripts for the new functionality.
· Hands on experience in Linux and Unix OS.
· Used Toad and UNIX command in linux OS to run Jobs and setup data for testing.

· Preparation of Test Summary report.

· Direct Interaction with the client regarding the weekly status.

· Worked on Bug Tracking & Prepare Bug Report Document.

· Involved in writing Queries to retrieve data from DB to verify the data displayed in front end.

Organization:- R2K Software , Bangalore

Duration: Oct 2010 to Mar 2012
Project-7
	Client:
	Prudential Finance, USA 

	Role
	Test Engineer

	Domain: 
	Finance/Insurce 

	Operating System(s):  
	Window XP , 7 , Server 2003, VM Ware 

	Technology:  
	Visual Studio 2005, HTML .Net, ASP. Net, SQL Server 2005

	Tools Used:  
	Mercury HP QC 10.0 , Unisys , Docucapture 

	Project Name: 
	Health Insurance Claim Management System (HICMS)


· Description: HICMS is the biggest claim processing system of Prudential Financial Services. One million claims are processed daily through HICMS. Current clinical review processes and claims adjudication processes result in payment of non-covered services which should be denied based on adverse clinical determination. This results in the incorrect assignment of liability between the provider and member for services that are not a covered benefit.

The need of the Project is:

· - Reduce inappropriate utilization and spend for targeted group of medical services. 

· - Enhance denial management system capabilities 

· - Enhance business validation, reporting, and customer communication capabilities for adverse   clinical determination processing.
Responsibility: 

· Understand the requirements, created test strategies and prioritized the test cases. Prepared test plan and designed & reviewed the test cases based on functional specifications.

· Involved in preparation of designing Test Scenarios, Performing Test Reviews & Preparation of Test Case Data. 

· Actively Involved in daily standup meeting , Scrum meeting and weekly update meeting Agile-Scrum Process

· Execute test cases and performed tasks related to bug tracking & reporting, and preparation of daily test report.
· Perform operation on Payment gateway SSL layer for the transaction related testcases.

· Validate the test data , retrieve the required data using SQL queries.

· Manage different phases of manual testing, planning, estimating and project tracking. 

· Manage Test Cases execution to ensure that the application is meeting the functional specifications and efficiently using Team Track and Extra view Test Management Tool (HP-QC) and logging the problems.

· Handle testing system products encompass project requirements analysis, created software test scenarios, test cases, creation and executed of test cases, bug documentation and bug tracking.
Organization:- Hewlett Packard , Bangalore 
Duration: Jun 2009 to Oct 2010
Project - 8
	Client
	Authorized Dealer from Global Region

	Role
	Test Associate

	Domain
	ERP 

	Operating System(s) 
	Window XP ,  Vista

	Technology
	SAP 2.0 , Oracle Siebel CRM

	Tools Used
	SAP 2.0 , MS SharePoint , HP QC 9.2

	Project Name
	Warranty Claim Processing Tool– SCM


Description: This application is developed to eliminate the complete management of the entire warranty based claim. The operation teem receive the claim from different authorized HP retailer from different country (Global) based on their eligibility & validity of warranty periods of all PCG & IPG product. The basic need of this application is to provide service for all the claim/Ticket from the client based on their eligibility condition.
Responsibility:-
· Involved in preparation and execution of functional test cases.
· Brained stormed and suggested negative test scenarios and verification points to improve test cases.

· Involved in writing Queries to retrieve data from DB to verify the data displayed in front end.

· Involved in Functional, Regression testing.

· Execution of Test Cases, defect tracking and Logging in Quality Center

· Involved in UAT Testing.
Awards and Recognitions: 
· Has been awarded as The Best Performer for processing and maintaining high accuracy level.

· Has been awarded as The Best Employee in our Team.

· Got highest level rating in my Annual appraisal. Has been got Top 10% ranks on all India NIIT-IT Aptitude Test.

· Has done Project & given seminar on MS Applications.

Strength

· Good in analytical and problem solving skills.

· High personal integrity, and able to relate to and create trust in all. 

· Highly articulate, confident and persuasive team-member, able to motivate and communicate well.

Academic Qualification:  
	Examination 
	Board/College/School 
	Year of passing 

	MS-IT
	SMU , Bangalore
	2012

	GNIIT(Software Engineering)
	NIIT, Bangalore
	2009

	B.S(Comp) 
	Fakir Mohan Autonomous College 
	2007 

	Intermediate (Science)
	Balasore College 
	2003

	SSC
	Janata  High School 
	2001


