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PROFESSIONAL SUMMARY 
· Having 5.5 years of experience into Salesforce 2.5 years of experience in Salesforce.com, Force.com in designing visual force pages, Lightning components and Salesforce Lightning Design system. 
· Expertise in gathering Business requirements from Business Analysis/UAT Users to meet the Business Requirements.   
· Experience in salesforce customization like Apex Classes, Batch Apex, Triggers, Visualforce pages, SOSL, SOQL, 
Lightning Components and Salesforce Lightning Design system. 
· Designing Custom formula fields, Validation Rules, Workflows, Approval process, Process Builder, Page Layouts and 
Record types for different Business requirements. 
· Experience in Salesforce callouts and designed REST Services to share salesforce data with external systems. 
· Good expertise in designing wrapper classes to handle Callouts/REST Services at Salesforce level. 
· Good knowledge in handling callouts from Vlocity (CPQ) applications with Order Management systems. 
· Experience in Salesforce Developer Console, Notepad++, Workbench, Data loader/Dataloader.io, Eclipse IDE, JSON 
Beautifier, Beyond compare and Force.com tools. 
· Having good knowledge with Vlocity CPQ application design. 
 
 
EXPERIENCE HIGHLIGHTS 
· Worked as Associate Software Engineer in Vispro Soft Rech Solution PVT LTD, Bangalore since Jan 2019 to till now. 
 
TECHNICAL EXPERTISE    
· CRM          	      	   :  Salesforce CRM 
· Web Technologies 	   :  Visualforce, HTML, Java Script, CSS, Lightning Components, Java Script
· Languages                	   :  Apex 
· IDE Environment      	   : Data Loader, Eclipse, Force.com, Workbench 
· Project Management Tools    :   JIRA, CMT(Change Management System) 
    
PROJECTS PROFILE 

 Project: 1
· Project Name             	:  RELA Transformation (RELA Pipeline Automation) 
· Role 	                      	: Software Developer 
· Systems Involved                    : Oracle EBS, Informatica, Salesforce.com   
 
Description: 

RELA automation projects deals with RELA opportunity creation for approved Service contracts coming from EBS System as incremental 
load via Informatica system. Based on the information staged in the staging object (Master Contract Details), RELA system will 
create/update the RELA opportunities in VMSTAR system and automatic case creation will be happen for fall out RELA/MSO opportunities 
in VMSTAR system. Fallout cases will be handled by the Renewal operations team to process the fall out RELA/MSO opportunities manually.     
Role & Responsibilities: 
· Understanding existing Renewal business to implement new changes to establish business needs 
· Underwent Business calls/ Scrum to understand business requirements 
· Updating user stories with the solution approach to meet the requirements and helps the team to understand the flow 
· Worked on Standard objects like Account, Contact, Opportunities, Product Line Items, and Cases 
· Custom objects, Page layouts, custom links and buttons 
· Look-up, Master Detailed and Many to Many relations between Standard and custom object 
· Process Builder, Workflows to Sending Opportunity Creation notification mails 
· Implementing Batch Apex to handle high volume of data and scheduling the batch apex in regular intervals. 
· Created to Helper Classes to make the components reusable them in other projects where required 
· Wrote Apex for triggers to validate current objects / update the cross objects in salesforce 
· Managing Reports / Dashboards to understand the total records created as part of RELA automation project 
· Used Apex Data Loader Apex script to update the historical data 
· Designed Salesforce Lightning Design System page embedded Visualforce pages for look and feel VF Pages 
· Implemented Lighting pages using SLDS, Lighting Tags, Aura attributes/Tags, Java scripts for handling 
Controllers/Helper controllers to render data from Apex Controller to Lighting page.   
  
Project: 2
· Project Name 	 	 	: Booking Compliance 
· Role 	 	 	 	: Software Developer 
· Systems Involved                                    : Salesforce.com, EBS 
 
Description 
 
Booking Compliance project mainly focus on the Order access to the Sales representatives based on Geo level hierarchy, Sales 
representative submit Order Access request from Portal, which creates an Order Access request for Order records which flows from EBS 
systems which got booked. 
 
Role & Responsibilities:  
· Understanding existing business flow to implement new changes to establish business needs 
· Underwent Business / Scrum calls to understand business requirements 
· Updating user stories with the solution approach to meet the requirements and helps the team to understand the flow 
· Worked on Standard objects like Account, Contact, Opportunities, Product Line Items, and Cases 
· Custom objects, Page layouts, custom links and buttons 
· Look-up, Master Detailed and Many to Many relations between Standard and custom object 
· Process Builder, Workflows to Sending Opportunity Creation notification mails 
· Implementing Batch Apex to handle high volume of data and scheduling the batch apex in regular intervals. 
· Created to Helper Classes to make the components reusable them in other projects where required 
· Apex for triggers to validate current objects / update the cross objects in salesforce 
· Managing Reports / Dashboards to understand the total records created on a daily basis 
· Used Apex Data loader/ Apex script to update the historical data 
· Designed Salesforce Lightning Design System page embedded Visualforce pages for look and feel VF Pages 
 
  EDUCATION PROFILE 
 
 
· BTECH in ECE from JNTUH.
 
