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Profile Highlights 

● Overall, 10.8 years of experience into technical delivery management, Solution Architecture, Techno- Functional Consulting, System Integration and Application Maintenance. 

● Designed and Implemented Sales Cloud, Service Cloud and Vlocity solutions for small to large scale implementations. With hands-on experience in Aura and LWC.

● Passionate to add new logos in current organization, Worked as Salesforce Technical Architect for multiple RFP’s made data models, Conceptual design, Sprint theming as E2E solution for new customer requirement like Vitality Health, Nokia with taking care of complete bid cost win-win scenario. 

● Expertise in end-to-end Salesforce DevOps Process implementation and execution. 

● Experienced, leading E2E App development including requirements elicitation, solution design, implementation, testing and deployment to production. 

● Agile Scrum Methodology champion with expertise on tools like JIRA, Confluence. 

Professional Experience

             Worked as a Senior Systems Engineer in Infosys Limited from Aug 2011 to    July 2014.


Worked as Application Development Senior Analyst with Accenture Services from Aug 2014 to March 2017.


Worked as Senior Software Engineer with Zensar Technologies from March 2017 to May 2018

Working as Tech. Lead with Tata Consultancy Services from May 2018 to Till Date.
Certifications: 

· Salesforce Certified Administrator (ADM201)

· Salesforce Certified Platform App Builder
· Salesforce Certified Platform Developer 1.

· Salesforce Certified Sales Cloud Consultant
· Salesforce Certified Service Cloud Consultant
Project 6

	Project
	Development

	 Client
	Vitality   - Service Cloud and Marketing Cloud

	 Team Size
	 22

	 Duration
	July 2019 to till date

	 Technologies
	Aura, LWC, Vlocity,GIT

	 Role
	· Sprint and task estimation as per the agile process.
· Working as an onshore Lead and Architect.
· Working as Technical Architect complete salesforce-based application
· Creating Low Level Design for each user stories in sprint

· Designed to complex pattern of dispatcher-based architecture to reduce the sever trips in external integration application.
· Designing and Development of flex card, Data Raptor, Omni script, Integration Procedures.

·  CTI Integration with environment in Vlocity and Service Cloud based applications.

· Designing solution with best salesforce practice and using new technologies.

· Designed the complete CICD process and maintaining the same using Jenkins, Bit bucket and SFDX.

	
	


Project #5
	Project
	Development

	 Client
	Nokia   - Service Cloud

	 Team Size
	 11

	 Duration
	May 2018 to July 2019

	 Technologies
	Salesforce, lightning, Apex Triggers, GIT

	 Role
	· Sprint and task estimation as per the agile process.
· Designing end to end Case Management flow and Integration with Mulesoft.
· Designing and Creation of Lightning Components to manage front end UI and validations.

· Managing a Team of 10.

· Worked as Onsite Tech Architect for designing of Application.
· Designing the solution with best use of Sales Cloud Applications.

	
	


Project #4
	Project
	Development

	 Client
	Cisco - Sales Cloud

	 Team Size
	 5

	 Duration
	March 17 to May 2018

	 Technologies
	Salesforce, Lightning

	 Role
	· Sprint and task estimation as per the agile process.

· Creating Apex Classes and Triggers.
· Created Workflows, Approval processes and Data validation rules, Duplicate Rules.

· Workflows, VF Pages and Triggers Creation

· Validations, workflows and Apex Integration
· Salesforce and AngularJS integration for Work.com Module applications.

· Deployment via ANT TOOL and Change Sets.

	
	


Project #3
	Project
	Development

	 Client
	Comcast - Sales Cloud

	 Team Size
	 8

	 Duration
	Feb 15 to March 2017

	 Technologies
	Salesforce.com, Apex, Trigger, AngularJS

	 Role
	· Creating Apex Classes and Triggers.

· Creation of Angular JS Controllers, custom directives to manage front end UI and validations.

· Created Workflows, Approval processes and Data validation rules, Duplicate Rules.

· Validations, workflows and Apex Integration
· Salesforce and AngularJS integration for Work.com Module applications.

· Deployment via ANT TOOL and Change Sets.

	
	


Project #2
	 Project
	Development

	 Client
	T-Mobile - Sales Cloud

	 Team Size
	 8

	 Duration
	March 2014 to Feb 2015

	 Technologies
	Salesforce, Apex,VF Pages

	 Role
	· Workflow design

· Creating Apex Classes and Triggers.

· Creation of Angular JS Controllers, custom directives to manage front end UI and validations.

· Created Workflows, Approval processes and Data validation rules, Duplicate Rules.

· Unit testing for the classes.

· Salesforce Customization

· Workflows, VF Pages and Triggers Creation

· Validations, workflows, and Apex Integration

· Salesforce and AngularJS integration for Work.com Module applications.

· Deployment via ANT TOOL and Change Sets.

	
	


Project #1
	 Project
	Development

	 Client
	Boeing – USA

	 Team Size
	 5

	 Duration
	 Dec 2011 to March 2014

	 Technologies
	Salesforce Classic

	 Role
	· Salesforce Customization

· Workflows, VF Pages and Triggers Creation

· Creation of Apex class, triggers, workflows and process builder

· Test class and maintaining the code coverage.
· End to end integration with API calls using REST.
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