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OBJECTIVE
Seeking a challenging career with a progressive result-oriented organization, which offers ample opportunities to advance my career and to serve the organization with all my potential.


EXPERIENCE
Total Experience: 3 Year 7 Months

	Organization
	Role
	Duration

	Rsystems International Limited
	Salesforce Developer
	Nov-2021 to June-2023

	IPSR Solutions Limited
	Server Administration Intern
	May-2021 to Oct-2021

	Finwin Technologies
	ASP. Net Developer
	Apr-2019 to Mar-2020

	Macmin Infotech
	ASP.NET Developer Trainee
	June-2018 to Dec-2018




SKILL SET
Cloud: Salesforce, Lightning Web Components, Apex, SOQL, Visualforce, Declarative Developments, Service Cloud, Salesforce Administration and Configurations, Data Loader, Salesforce Maps.
Programming: Asp. Net, MVC, HTML, CSS, JavaScript, SQL Server.


CERTIFICATIONS
· Salesforce Admin 201 Certification (Credential ID:17758433)







PROJECTS
	Background
	My Responsibility

	

Customer: Service Titan
Service Titan is a solution for commercial contracting business. 

Duration: Nov-2021 to Feb-2023

https://www.servicetitan.com
	I have created Objects, Fields, Page Layouts and field level security, object level access using Profiles and Permission Set. Also worked on Process Builder and Flow for sending email alerts and field updates. And created Validation Rules for field validations. Also worked on Apex Test class fixes and we used to get the user stories through Jira and deploy those stories using VS Code and Bit bucket.
Tools: Salesforce Objects, Fields, Profiles, Permission Set, Page Layouts, Process Builder, Flow, Validation Rules, Apex Test class, Jira, VS Code, and Bit bucket.


	

Education Cloud Asset Development
It is a Salesforce project developed for university or college students and faculties for their educational purposes. Students can apply to UG or PG courses through this web application.

Duration: Mar-2023 to Jun-2023

https://rsystems8--educloud.sandbox.my.site.com/University/s/
/
	I have developed a contact us page where the students and faculties can submit their queries through that, and data are saved into Contact and Case objects. Also created communities, one for students and one for faculties. On each community they can view their specific details like course, grade, and attendance as data table. Also worked on Approval processes for student’s application approvals and used triggers for creating new user for student if their application status is approved. Also worked on flows for sending email alerts to students with their username and a link to reset the password. And I have created reports and dashboards for showing the application status and course details.  
Tools: Salesforce Objects, Fields, Page Layouts, Profiles, Flow, Lightning Web Components, Salesforce Community, Reports and Dashboards, Apex class, Trigger, Approval Process, VS Code.


	



Digicob (Banking Web Application)

Duration: Jun-2019 to Mar-2020
	Description: It provides creating new customers, deposits and loan services to the customers. It contains Customer, Branch, Deposits, Loans, Interest Calculator, Reports and User Registration Modules (Team Size: 8). I have developed Customer Registration and Interest Calculator Modules for Web and entire REST API for Digicob Android Application, Troubleshoot and resolved bugs and Design; Coding are done using Visual Studio 2013. HttpResponseException used in API’s and outputs are returned as Jason format.
Tools: ASP.NET, C#, HTML, CSS, JavaScript, SQL Server 2008





EDUCATIONAL PROFILE
	Course
	
Institution

	Board /
University
	Year of
Completion

	BCA (Bachelor of Computer Applications)
	Nirmala College of Information Technology, Chalakudy
	Mahatma Gandhi
University, Kottayam, Kerala
	2017




DECLARATION
I hereby declare that all the particulars given in my Curriculum Vitae are true & correct to the best of my knowledge and belief.
Place:  Vellangallur, Thrissur, Kerala	                                                                           DINOY PAULY
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