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CAREER SUMMARY
· IT Professional with 6.4 years of experience.
· Over 6 years of work experience in Salesforce Marketing cloud.
· Hand on experience on Journey Builder, Automation Studio, Email Studio, Contact Builder, Audience Builder, Campaign management in SFMC.

· Practical knowledge about Email studio. Maintaining subscriber database in data extensions and lists, analysis of email sends tracking information, designing emails and content blocks. 

· Worked with triggered sends and automations. Creating activities to query data, to import files in the system and to extract various information from the Marketing Cloud.
· Brief knowledge about Journey Builder, Mobile Connect, Social Studio and Advertising Studio.

· Exposure in using and designing landing pages and web forms. Using smart capture to create interactive web pages, designing form on-submit options.

· Supporting issue related to Reply Mail Management, sender profile, profile Centre. 

· Profound knowledge of Integration of Marketing cloud and Sales cloud. Syncing data between the two clouds, creating import activities for reports and objects.
EDUCATION
· B.TECH  Punjabi University Patiala,  Batch 2008 to 2012
ACHIEVEMENTS
· Received many "Insta Awards" – Infosys
 WORK EXPERIENCE
· Nggawe Nirman Technologies: Aug 2020 - present

· Infosys Limited : Mar 2013 – May 2019
PROJECTS
PROJECT:  Confidential (Aug 2020 to Present)
Description:
Project primarily focused on creating personalized experience for customers through Journeys, Creating Emails from the assets brought into Content builder and Setting up of promotional And transactional sends for customers.
Roles & Responsibilities: 

· Create, Implement, and update Automations, Journey Builder, Audience builder, Contact Builder.

· Leveraging Journey Builder for transactional messaging.

· Connecting audience through social studio

· Create emails, landing pages, targeted lists, Data Extension, A/B tests.

· Salesforce Marketing Cloud Admin Setup

· Create AMP script for Dynamic content and email personalization.
· Played the Role of lead developer and helped clients on understanding the entire Functionality of Marketing cloud.
PROJECT:  Confidential (Feb 2017 to May 2019 (Full Time)
Description:
Project primarily focused on associating more customers with brand so same can be targeted for relevant and personalized experience and storing subscriber data in data extension, Journeys, Creating Emails from the assets brought into Content builder through integration.

Roles & Responsibilities: 

· Create, Implement and update Automations, Journey Builder, Audience builder, Contact Builder.

· Create emails, landing pages, targeted lists, Data Extension, A/B tests.

· Create and Assign business user’s roles and permission. 

· Create Lists, Sender and Delivery profiles, Reply Mail Management.

· Create Email, SMS, push messages and Tracking reports.

· Writing and debugging SQL statements. Optimize metrics like opens, clicks and bounce rates.

· Create AMP script for Dynamic content and email personalization.
· Played the Role of lead developer and helped clients on understanding the entire Functionality of Marketing cloud.
PROJECT: Confidential (Nov 2014 to Jan 2017 (Full Time)
Description:
Gaming Industries are the fastest-growing segment of the market. In this project, all consumer issues are sorted out, data uploads and cross over points between two competent are calculated. Work with the campaign team to understand key campaign parameters and inputs, such as internal quality assurance and testing measures and overall creative approach
Roles & Responsibilities:

· Creating Lists, Data Extension, User Initiated Emails, Setting up Campaigns, A/B Testing, Automations, Deployment Details using SFMC tool

· Handling the client calls and constant Interaction with the onshore team regarding the management of client accounts.

· Created list, Data extension and segmented audience using filters and SQL queries Suppressed audience using Auto suppression list.
· Created landing pages and worked on Amp script for capturing the customer information on the signup pages under guidance of senior consultant.

· Created templates and emails under content builder and maintained portfolio. Created dynamic content for the emails.
· Created Dynamic Content Emails using new content builder.
· Preparing the report of individuals based on their bugs identified.

PROJECT: Confidential (Mar 2013 to Oct 2014 (Full Time)
Description:
This project deals with integration of 3 sales divisions from SAP-CRM to one Salesforce org which involves integration of accounts, contacts, opportunities, quotes and orders.
Roles & Responsibilities:
· Involved in configuration and customization of the apps to suit the functional needs of the organization.

· Authored Apex Classes, Controller Classes, Visual force pages and Apex Triggers for various functional needs in the application. 
· Worked with Reports and Dashboard, Developed and configured various Custom Reports and Report Folders
· Supported the data integration activities for migrating and synchronizing data using Informatica On Demand from oracle crm to Salesforce
· Used the sandbox for testing and migrated the code to the deployment instance after testing.

PERSONAL INFORMATION
Date of Birth          :  23rd May, 1989
Language’s known : English, Hindi, Punjabi
Gender                      : MALE
Nationality                : INDIAN

Marital Status          : Single 
DECLARATION

I hereby declare that the above written particulars are true to the best of my knowledge.
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