







	Name
	Manasa   

	phone
	9502331161

	Residence
	Hyderabad

	Nationality
	Indian

	Martial Status
	Married

	Gender
	Female

	Country
	India



· Total 5+ years of experience in the IT industry including 2+ years of           experience on the Sales force Development, Design & Support  and testing experience. 

· Experience in  Vlocity Lighting 6+ months on components, applications, communities. 

· Vlocity certified professional  Admin ,Developer  and Vlocity CPQ.
· Experience in Estimation of requirements, Proposals [RFP], Design & Technical Documentation of requirements, working in agile framework. 

· Experience in Administration, Configuration, Implementation of Sales force CRM and Testing.
· Experience in writing Triggers, Controllers and Visual Force Pages. 

· Experience in Data Uploading Using Data Loader and Import Wizard. 

· Experience in REST services and knowledge on SOAP (WSDL). 

· Experience in HTML5, JavaScript, CSS and jQuery. 

· Good Experience in Creating Workflows, Process Builders, Page Layouts, Validation rules, duplications rules etc. 

· Having Good Debugging skills. 

· Involved in code reviews, Unit Testing and Test Coverage of Apex classes and triggers. 

· Deployment experience using Change Sets & ANT  

· Experience in Rally ,Trello.
Technical Skills:
	CRM

	Salesforce CRM

	CRM Modules
	Sales Cloud, Service Cloud

	Languages
	Apex Classes & Triggers, Visual Force, Lightning, Batch classes, Webs services, JavaScript

	Tools
	Apex Data Loader, Ant Migration, Eclipse IDE,  Rally, ServiceMax

	Configuration Management
	SVN

	Databases
	SOQL, SOSL, MS SQL


Functional Skills:
· Interacting with the client for system study, requirements gathering and analysis.

· Preparing rough estimate effort for the modification/development of applications.
· Handling application development as well as Unit, Integration and System Testing.

· Following the Quality Management System as per the process handbook of all the projects. 

· Debugging and troubleshooting the application.

· Managing smooth implementation and testing of the applications.

	
	

	
	

	
	

	

	



	Language:
	 Speak
	 Read
	 Write

	English
	Proficient
	Proficient
	Proficient

	Hindi
	Proficient
	Proficient
	Proficient

	Telugu
	Proficient
	Proficient
	Proficient



	Apr 2014

	To till Date 

	Project Name:1
	My Customer Training (MCT)

	Client
	GE Health Care, USA

	Role
	Developer

	Roles performed
	· Worked on various salesforce.com standard objects like Accounts, Contacts, Cases, Reports in Salesforce CRM.
· Worked on various custom objects like Work Orders, Training Master, Work Details, SFDC Forms, Catalogs, Technicians, Dispatcher Console etc.
· Maintain and developed the Custom objects, Custom fields, Custom tabs, and Validation rules.
· Defined lookup and Master-Detail relationships on the objects and created junction objects to establish connectivity among objects.
· Creating Workflow Rules, Tasks, Email Alerts, and Components to suit to the needs of the application.

· Uploaded Data into Accounts, Training Master, Work Order and Contacts using Data Loader.
· Customized page layouts for Accounts, Contacts and custom objects depending upon user Roles and Profiles.

· Designed and implemented various advanced fields like Pick list, Custom Formula Fields, Validation Rules. 

· Responsible for creating Lookup and Master-Detail relationships, User, Roles and Profiles.

· Worked on Workflow Rules and Process Builder.

· Used SOQL Queries and Workbench. 
· Implemented and developed Apex Classes for various functional needs in the application.

· Implemented Batch Apex depending on batch process.
· Used ServiceMax managed packaged and created ServiceMax custom fields.
· Tests new programs to ensure that logic and syntax are correct, and that program results are accurate; assists lower-level programmers with programming assignments.



	Technology used in project
	Apex
	Lightning Components

	
	ServiceMax
	JavaScript

	
	jQuery
	Web Services REST

	
	Dispatch Console
	

	Description
	The MCT is providing equipment trainings to the customers, with new features of ServiceMax and functionality being added often. Once Work Order is created it will be converted to the Training Master, here will add Technician based on technician availability and location based. Once technician is assigned through self-assign or through Dispatch Console technician is deciding to visit place or remote training. Technicians available based on Region & business so easy to pick technician for Training. MCT tends to have a base set of functionalities that defines it. That functionality can roughly be divided into Training Master, Work Orders, Work Details, Technicians, Dispatch Console, Catalogs, Contacts objects, with ServiceMax software functions falling under each: (1) the each user associated Work Orders, Training Master data, (2) the assignment, scheduling, and tracking of the sample and the associated Training Master and Technician work.


	
	Project Name:2
	Celocom – Malayasia



	
	Role
	Salesforce Developer

	
	Roles performed
	· Explored Vlocity to create Registration Forms

· Implemented Omniscripts,DataRaptors,Google integration with the Omniscript.

· Attachments used by Vlocity to upload Files/ Documents.

· Implementing CPQ for Products and Pricing( Order capture, EPC, Pricing, Advanced Promotions). 

· Cards and Consoles for extracting the Users data through DataRaptors .



	
	Technology used in project
	Vlocity, omniscipt DataRaptors, 
	Lightning Components

	
	
	Visualforce Pages, Cards Console.
	CPQ

	
	
	
	


	
	Project:3
	TDC (Denmark)

	
	Project Name
	

	
	Role
	Analyst Programmer

	
	Roles performed
	· Designed and developed Application based on spring framework using MVC design patterns. 

· Delivered the Design document and Unit Test case documents.

· Coordinated and worked with the onsite team for any feasibility or any issues.

· Involved in calls with the client to get clarified with any gaps in the requirement.

· Implement and supervise the process followed by the project.

· Involved in design and code review meetings with client.

· Responsible for Unit testing the application to ensure all the test cases covered.

· Responsible for fixing the bugs and involved in daily status calls with testing team and client.


	
	Technology used in project
	Java J2EE,Core Java, Hibernate, spring (IOC, MVC, JDBC),Oracle10g, Rest and SOAP Web Service

	

	
	Description
	Self-service Business Core mainly contains Private, Business and Scale for both fixed net and Mobile. Private mainly deals with Individual Customers, and Business deals with Organizations .and Scale deals with Large Scale customers. 

Business Core connects with many backend systems like Customer Agreement , SPC, ApiLInk,CoreCuLink,Knus,Nabs,OSM,RAS,Columbus  and gets the data from backend systems and sends to the front end. Business Core mainly developed with Restful web services.





	Certifications

	          1. Vlocity Developer Essentials

          2. Vlocity EPC/CPQ Essentials

	
	



	

	· MCA (Master of Computer Applications), OSMANIA UNIVERSITY 



	Name:   Manasa
Father: Gangadhar Goud
	

	Corporate Email
	manasaapandirla@gmail.com

	
	



Personal Details   .





Profile   .





Languages   .





Experience   .





Training/Certification...        …





Education   .





Contact Details    .









