Bushan Patre
                                                                 Tel: 732-658-2668

· Solutions-driven business analyst with experience leading cross-functional teams in the development, and delivery of process innovations driving the attainment of business goals. Expertise in various verticals in Analytics and Business Transformation projects. 
· Extensive experience in Business Analysis, Project Management, Change Management, Client Vendor Relationship Management, Systems Integration and Implementation and familiar with industry standards.
· Expertise in diversified business processes related to Government Business Services (New Mexico Secretary of State), E-commerce Retail Operations (Target and Avis Budget Group), Pharmacy (Walgreens), Consumer Market Data (NPD Group) and Financial Trading (Rabobank America).
Professional Experience:

Cotiviti, Minneapolis, MN                                                                                                         1/2019 – Till date                                                                                 
Sr. Business Analyst & Scrum Master
· Deliver Business Analytics Solutions for Cotiviti Products with focus on the firm’s Quality Reporter (health care measure analytics product).
· Own the requirement analysis for ongoing HEDIS Reports and new dashboards/visualizations to drive key business decisions necessary to establish and evaluate the Healthcare Effectiveness Data and Information Set (HEDIS) measure metrics.
· Determine operational objectives by analyzing HEDIS measure functions and elicit requirements from SMEs, articulate business strategy and convert them to deliverable functional user stories and epics to deliver business goals in an agile implementation methodology.
· Facilitated Sprint Planning meetings, Daily scrum, sprint review, product backlog refinement meetings and sprint retrospective meetings for the front-end application team.
· Attended PI planning workshops and facilitated system demo, inspect and adapt workshops for future PI’s and Release Management meetings.
· Assisted product Management in maintaining, refining and prioritizing the product backlog.
· Worked closely with the Release Train Engineer for the ART in coordinating dependencies between various scrum teams.
Thomson Reuters, Eagan, MN                                                                                                  11/2017–1/2019                                                                                   
Sr. Business Analyst & Scrum Master
· Deliver Customer Digital Analytics Solutions for Westlaw Products with focus on Small Law firms to enhance customer digital experience across channels.
· Elicit requirements from Westlaw SMEs, articulate business strategy and convert them to deliverable functional user stories to meet business goals by writing and split User stories, breakdown Epics and estimate user stories. 
· Define and socialize new operational business rules with regards to customer selection, pricing and processes as needed to support digital enhancements through recommendation engine and coordinate with Sales Force and front end
· Creating the artifacts for development team focusing on AI/Recommendations road map and delivery of epics including customer digital experience solutions to QA, and to production.
· Used JIRA to maintain product backlog and sprint backlog and to create and track user stories, Sprint planning, tracking and managing sprints, created status reports and burn down charts. 
· Facilitated Sprint Planning meetings, Daily scrum, sprint review, product backlog refinement meetings and sprint retrospective meetings.
· Participated in developing and maintaining team standards, tools, and best practices. Created and published weekly status reports and weekly dashboards. Mitigated impediments during the sprint in terms of issues and risks
TE
New Mexico Secretary of State
Implementation Partner: PCC Technology Group, Windsor, CT                                             2/2015 – 9/2017                                                                                  
Sr. Business Analyst
· The New Mexico Secretary of State is responsible for filings, records and registration of various types of business entities which are statutorily mandated under the laws of State of New Mexico. PCC Technologies is a leading provider of solutions for Secretaries of State across the country.  
· The objective of this business transformation project is to implement the Corporations Module of the PCC suite of business services modules.  Moving from an AS IS state of legacy applications of forms, filings, registrations, certifications, and reports to a web-based system (.net)  
Walgreens, Chicago, IL                                                                                                          02/2014 – 01/2015
Sr. Business Analyst
· The objective of the project was to enhance specialty drug sales in the domestic market by providing Analytics, BI, and focused reports on the SalesForce.com platform utilized by the sales personnel for Walgreens Specialty Pharmacies managing the supply chain and sales for medicines prescribed for specialty diseases.
· Collaborated with system owners, end users SMEs to gather and document specialty diseases pharmacy reporting requirements by developing an understanding of the existing systems, dependencies and focusing on efficiencies and required report inputs. 
· Analyzed data for each disease and drug, to produce reports providing intelligence on geographic trends, prescriber (ex: who are the top 10 prescribers of a specialty drug within any target market), provider, payer (including federal and state healthcare programs) and overall drug market trends.
Target Corporation, Minneapolis, MN                                                                                    11/2011 – 01/2014
Business Analyst
· The project focused on enhancing existing product category with new marketing campaigns and promotions for digital asset platforms such as enterprise website, mobile website and mobile app.
· Coordinated Incident Management Process and Incident communication support updating all stakeholders concerning site functionality/ appearance, site stability & performance, order pipeline, gift registry, campaign & promotions of new product catalog, guest engagement and incident management for all three of Target’s digital asset platforms.
· Coordinated user experience strategy and assist in designing user interface and UX. Created and managed clearly defined and prioritized user stories in Agile Lifecycle.
Avis Budget Group, Parsippany, NJ                               
                                                   02/2011 – 10/2011
Business Analyst 
· The project focused on enhancing existing product features and implementing new marketing initiatives for online sales and marketing teams for Avis digital asset platforms.
· Provided analytical support for online operations & marketing team by implementing business solutions focusing on marketing campaigns, maintenance of existing product category, new product promotions, new functionalities, guest experience and incident support.
· Represented marketing team ABG for enterprise wide projects and supported projects for live support and other social media projects.
Rabobank America, New York, NY                                                                                           11/2006–12/2007
Business Analyst 
· Analyzed existing trading process to document Business Requirements and Functional Requirement to support trading functionalities to implement Bloomberg (TOMS) for Rabo Securities. Mapped the fixed income securities product such as Commercial Paper & Medium-Term Notes buy and sell process from front end, portfolio managers to back office and trade settlement with Pershing.
· Worked with both front end and back end users to create customized financial reports and reconciliation statements in Bloomberg. Coordinated downstream applications flows from Bloomberg (TOMS) to Pershing to sync with trade settlements.
Education
B.S. in Business Management, Bangalore University, April 2001
M.B.A. (Technology Management) University of Phoenix, October 2005
Technical Skills
Web Technologies: Web APIs/services
Tools: and Utilities: JIRA, Confluence
Operating Systems: WINDOWS,
Project Methodologies: UML, Rational Unified Process (RUP) 
Business Applications: Share Point, Microsoft Office Suite 
Business Modeling Tools: MS Visio 
Certified SAFe 5 Scrum Master
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