 
[bookmark: _GoBack]K Venkatramana                                  Working Priorities: Afternoon/US/UK & WFH/Hybrid Mode
+91 – 9886 9886 60
venkatwtpn@gmail.com
Payroll Company: RSN GINFO SOLUTIONS PRIVATE LIMITED
Clients: Aetna, Collabera, PHILIPS, WIPRO, EMAAR Properties, GE, TT, SEL
Request to Clients: I can work from Afternoon/US/UK Shifts. Because I am Karnataka State Cricket Player. I am passionate about Salesforce Career and Cricket with WFH/ Hybrid mode. 
Preferred Location: Bangalore, Notice Period: Immediate, Availability for Interview: Telephonic/Online

PROFILE SUMMARY:
· [bookmark: _gjdgxs]Having 3.9 Years of Experience in SalesForce.com products and Services and 11.9 Years in IT Experiences.
· Have worked on the project’s complexity in SFDC space covering Service& force.com platform.
· Have achieved Experience in Solution analysis, Design, Development & Data modeling on SFDC platform.
· Analyze Salesforce configurations and made recommendations on best practices.
· Worked on process improvements aligned to Business needs. 
· Integrating SFDC with other applications using Restful methods.
· Worked in Lightning Web Components Development.
· Daily Interacting with Product Owner and Updating Project Progress with Azure Dev Ops.
TECHNICAL SKILLSET:

	SFDC
	Lightning Components, Apex Triggers, Classes, Visual force, Sandbox development, SOQL, SOSL, Data Loader, Validation rules, Workflows 

	Languages      
	Apex, Java  

	

Custom Integration
	Workflow & Approvals, Field updates, Reports, Custom Objects, Custom settings, Custom labels and Tabs, Email Services, Outbound Messages, Role Hierarchy, Dashboards, Security Controls, AppExchange Package & Custom Application and Sandbox data loading

	Tools
	Apex Data loader, Force.com Apex Explorer, Force.com Migration Tool, and Force.com Eclipse IDE Plug-in.

	Web Applications
	HTML, JavaScript

	Platforms
	Windows




PROFESSIONAL EXPERIENCE:

16th Dec 2021 to 30th July - Salesforce Consultant -.9 Years - RSN GINFO Solutions for Collabera, Aetna CVS Health Care for MCR Sales SF Cloud Project

16th Dec 2020 – 15th Dec 2021 – Salesforce Developer Consultant– 1 Year- Pyramid IT Consultancy for WIPRO Technologies & PHILIPS ACG HealthCare Cloud Project

16th Nov 2018 – 15th Dec 2020 - Salesforce Developer, Functional Analyst – 2 Years- Webgaints Softech Pvt Ltd for GE, Triveni Turbines & GTS EMAAR Properties. 

17th Feb 2011 – 15th Nov 2018 - Content Writer & DTM Executive- 8 Years- Webgaints Softech Pvt Ltd.


1. Project: CVS Aetna Health Care (Current)	
Role: Salesforce Consultant
Cloud: Service
Industry: Healthcare

Description: CVS Aetna Health Care CRM is a global health care services company which has its service process related application built on SFDC. All the health care processional in the organization uses this app for support patients and update the cases. So the case management system is integrated with legacy oracle based system and the integration is associated with business risk as the data in both systems has to be in real time sync. Worked on the agent Engagements.

Responsibilities:

· Worked closely with product team and business analysts and performed detailed analysis on enhancement features.
· Involved in solution designing, developing and data modeling of the application.
· Work with team to delegating tasks and help them to achieve results.
· Implemented the requirements on Salesforce.com platform and Force.com IDE Plug-in using Eclipse.
· Involved in Salesforce.com Application Setup activities and customized the apps to match the functional needs of the organization.
· Developed Apex Classes, Controller Classes and Apex Triggers for various functional needs in the application.

Environment:	Saleforce.com platform, Force.com IDE, Apex, Visual Force (Pages, Component & Controllers), Pages, Data Loader, HTML, Java Script, Workflow & Approvals, Reports, Custom Objects, Custom Tabs, Batch Apex, Dynamic Apex, Security Controls, SOAP, Agile Methodology, Sandbox data loading, Eclipse IDE Plug-in.


2. Project: PHILIPS ACG Health Care 	
Role: Salesforce Developer
Cloud: Service
Industry: Health Care
 
Description: ACG Health Care CRM implemented salesforce to assist and enable to sales, service team to serve the existing and potential customers all over the Globe. It Will track the Existing, Feature Products for the customers. Product Owners can easily interact with the Sales, Service Team to enhance features with high revenue model.

Responsibilities:

· Analyzing the requirement with Stockholders Team Discussions.
· Involved in User Stories Assignment.
· Work with team to Analyze User Story Criteria’s.
· Customized UI Pages for Sales and Services Team. 
· Involved in PHILIPS Product Application Validation.
· Developed Apex Classes, and Apex Triggers for various functional needs in the application.
· Worked in Lightning Framework Components for UI Design.
· Worked in the Gathering Quality Documents and Updating to Business.
· Working Daily and reporting to the team about all Programming Activities.

Environment:	Saleforce.com platform, Force.com IDE, Apex, Visual Force (Pages, Component & Controllers), Pages, Data Loader, HTML, Java Script, Workflow & Approvals, Reports, Custom Objects, Custom Tabs, Batch Apex, Dynamic Apex, Security Controls, SOAP, Agile Methodology, Sandbox data loading, Eclipse IDE Plug-in & Lightning Components.

3. Project: GE Triveni Turbines 	
Role: Salesforce Developer
Cloud: Service
Industry: Hydro Electrical 

Description: Triveni Turbines implemented salesforce to assist and enable to sales, service team to serve the existing and potential customers. The initiative covers right from visit planning, order taking, expenses,360-degree view of customer, history of orders and real-time order processing update via SAP integration.  

Responsibilities:
· Involved in various activities of the project, like information gathering, analyzing the information, documenting functional and non-functional requirements.
· Involved in solution designing, developing and data modeling of the application.
· Work with team to delegating tasks and help them to achieve results.
· Customized Salesforce1 app for Field representatives as per business requirements. 
· Developed Apex Classes, and Apex Triggers for various functional needs in the application.
· Worked in Lightning Framework Components for UI Design.
· Around 6 Months Worked In Lightning Environment.
· Developed around 20 Lightning Components.

Environment:	Saleforce.com platform, Force.com IDE, Apex, Visual Force (Pages, Component & Controllers), Pages, Data Loader, HTML, Java Script, Workflow & Approvals, Reports, Custom Objects, Custom Tabs, Batch Apex, Dynamic Apex, Security Controls, SOAP, Agile Methodology, Sandbox data loading, Eclipse IDE Plug-in & Lightning Components.

4. Projects for Case Study Purpose 	
Role: Salesforce Functional Analyst
Cloud: Service
Industry: Real Estate - EMAAR Properties
Industry: HealthCare - CareTribe 


EDUCATIONAL SUMMARY:
· PGDMBA, TATA Strive, 2022
· Bachelor of Technology, JNTU, 2010
· Intermediate, State Board, 2006
· SSC, State Board, 2004
Sensitivity: Internal & Restricted

