Sara Fatima
saraakbar4@gmail.com 
Mob: + 91-7799665001
	CAREER OBJECTIVE


To be associated with an organization that provides career development opportunities and contributes in its progress through my knowledge and skills. To work in an organization where I can contribute through my knowledge and skills and gain relevant industry experience.
	 


Client: (Quintiles), Hyderabad, India.                         NOV-2014 TO MAR 2018
Vendor: C3i Support Services
Quintiles IMS Holdings, Inc., branded as Quintiles IMS is an American multinational company serving the combined industries of health information technologies and clinical research. It is a Fortune 500 company and the world’s largest provider of biopharmaceutical development and commercial outsourcing services with a network of more than 50,000 employees conducting business in approximately 100 countries.
Position Held: Level 1 Technical Engineer
Responsibilities & Achievement: 
· Taking calls and emails of the site users involved in clinical trials.
· Provides basic support and troubleshooting, such as password resets, printer configurations
· Using knowledge tools.
· Configuring Routers, Setting up Wi-Fi connection
· Resolving Blue & Black screen errors, setting up VPN connection
· Installation of Operating Systems
· Responsible for the application support of ELI link software, cardiac safety and Qbox.
· Create and submit detailed call/email logs documenting customer interactions. Accuracy, thoroughness, and timeliness are key call /email logging components.
· Took initiative to give process improvement ideas for work force management software
· Always been flexible with shift timing and agreed to work overtime whenever required.
· Helped the team in meeting the SLA several times.
· Work Load Distribution to the Team
Reward & Recognitions: 
· Several Employee of the month and Spot awards.
· Played a key role as and when required in helping team with various priorities, deadlines and many more.  
· Had a great rapport with the Team, Management, client and sites. Have always been appreciated for the work done.  
· Always been appreciated for my Positive energy.
· Recipient of numerous Client and management appreciations. 
· Always received 100% satisfaction scores from Site surveys. 
Accenture                                                                                 MAY-2018 –Till Date

Client: Facebook                                                           

Accenture is a global management consulting and professional services firm that provides strategy, consulting, digital, technology and operations services. A Fortune Global 500 company, it has been incorporated in Dublin, Ireland, since 1 September 2009. In 2018, the company reported net revenues of $39.6 billion, with more than 459,000 employees serving clients in more than 200 cities in 120 countries. In 2015, the company had about 150,000 employees in India, about 48,000 in the US, and about 50,000 in the Philippines. Accenture's current clients include 95 of the Fortune Global 100 and more than three-quarters of the Fortune Global 500.
Position Held: Quality Auditing Analyst
Responsibilities & Achievement: 
· Monitor AD’s as per prescribed guidelines and as per the schedule
· Provide feedback to teams on the basis of their performance
· Conduct briefings for teams
· Conduct daily huddles for teams on updates 
· Conduct floor improvement activities on a regular basis
· Manage team size of 50 FTE’s

· Identify unethical practices/behavior and highlight 
· Inputs to be provided to meet the operational goals
· Ensure regular meetings with Quality TL (weekly/monthly) to be informed of any developments relating to the performance of the team and updates received 
· Attend calibration call sessions 
· Business Intelligence and Analytics
· Bottom Quartile Management
· Generate he quality reports and communicate the same to the Quality Supervisor as per the guidelines
· Provide action plan for Bottom Quartile’s
·      Ensure operational delivery is in line with the TAT and SLA

· Been a part  in reporting  shrinkage reports, service level reports and SOP’s

· Root Cause Analysis 
	EDUCATION


Bachelor of Technology {B.Tech} - ‘Computer Science and Information Technology’    


   
                                                                                                                                                2011 – 2014
Jawaharlal Nehru Technological University Hyderabad, India   
Higher Secondary Education ( MPC )






2007 – 2009
Gowtham Junior college, Hyderabad, India

S.S.C (10TH CLASS), 









2007  
Crescent High School, Hyderabad, India
	P.C. / I.T. SKILLS


· Operating Systems
:  Windows 98/2000/2003/XP Professional, Windows Vista  Windows 7, 8, 8.1 .
· Application

:  Microsoft Office 2003, 2007, 2010 2013 2016 and office 366 latest
· Languages                 :  C, C++, Java
	PERSONAL TRAITS


· Adaptable to new technologies.
· Willing to learn and implement new things at workplace.
· Work under pressure.
· My Positive approach towards people, situations and places.
· Good Interpersonal and Presentation skills.
· Efficient, effective and empathetic Team worker.
	PERSONAL MINUTIAE


Date of Birth  


:
4-April-1992
Nationality


:
Indian
Sex



:
Female
Marital Status


:
Single
Languages      


:   
English, Urdu
H.No(Address)


: 
Flat no 502, Hno: 9-4-86/306 near Medisight eye care hospital,           
                               Salarjung colony, Tolichowki, hyderabad
Declaration:
                   I hereby declare that the above mentioned information is correct up to my knowledge and I bear the responsibility for the correctness of the above mentioned particulars.
Place: Hyderabad, India.                                                                                                    Sara Fatima


