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OBJECTIVE: 

To be a part of innovative team, with a challenging job profile that provides sample opportunity to contribute towards business goals, and enables continuous learning. 
PROFESSIONAL SUMMARY: 
 
Having total 3.6 years of experience includes 1.6 year in Manual Testing and 2 years as a Salesforce Developer, Administrator& Lightning. 
· Experience in sales cloud and service cloud features.
· Good working experience as Salesforce developer, Salesforce Administrator and Lightning Development, involved in various phases of entire project from requirement gathering,
 implementation and training the end users.
· Experience in Agile Methodology.
· Experienced in Lightning Experience which includes the Lightning Component Framework and also involved in building lightning web components.
· Experience in SFDC customizations like Apex Class, Apex triggers, Batch Apex jobs. 
· Proficiency in SFDC Administrative tasks like creating Profiles, Roles, Users, Page Layouts, Email Services, Approvals, Workflows, Validation rules, Reports, Dashboards, Tasks and actions. 
· Experience in SFDC development using Apex classes and Triggers, Force.com IDE, SOQL. 
· Proficiency in Managing users, Apps, Security controls, Proficiency in Domain Management, Data Management. 
· Worked on requirements gathering from end users/client and created Business specifications documents and solution specification document. 

WORKING EXPERIENCE: 
 
· Worked as Tester, Salesforce Admin and Developer in ‘Tata Consultancy Services’ from January 2019 to till date.

       ACADEMIC QUALIFICATION: 
 
· Completed B.Tech (CSE) from JNTU Anantapur(2014 to 2018). 
 
       




        TECHNICAL SKILLS:
 
	Testing			: Application lifecycle Management (ALM).

	Salesforce (SFDC):
	: Salesforce CRM, Apex Custom Controllers, Apex triggers, 
Apex classes, Test Classes and LWC.

	Tools:
	:  TSO, CICS, Eclipse, Force.com, VS code, Salesforce     
   Inspector, Salesforce Workbench, JIRA, Git.

	Programming Language 
	: Apex, Java 



Project # 2: 
· Title: Azizi
· Client: Azizi
· Role: SFDC Developer 
· Environment:  Force.com, Salesforce CRM, Lightning experience                        and LWC.

Description: 

      Azizi Developments is a leading real estate and lifestyle developer in Dubai, UAE.  Privately owned, Azizi was established in 2007 and has successfully developed and delivered thousands of properties across a variety of prime locations in Dubai.  Azizi’s primary project locations include Al Furjan, close to Expo 2020, Meydan (MBR City) close to Downtown Dubai, Dubai Healthcare City, The Palm Jumeirah, Downtown Jebel Ali, Studio City and Sports City. Azizi prides itself on its extensive portfolio of modern residential and mixed-use communities strategically located in some of Dubai’s most sought-after neighborhoods. 


Responsibilities: 
 
· Interacted with users to understand complex business requirements and documented the requirements. 
· Experienced in Designing, Developing and Data Modelling of the application and ensured that they are within the Salesforce Governor Limits. 
· Developed Apex Classes, Controller Classes and Apex Triggers for various functional needs in the application. 
· Developed various Custom Objects, Tabs, Entity-Relationship data model, validation rules on the objects and tabs, Components.
· Deploy using change sets for the sand box to production environments. 
· Created productive documents which will be used by rest of the team to have a better understanding of the related system; Salesforce.com CRM. 
· As a part of administrative tasks, Created custom objects, custom Fields, Validation Rules and Formula Fields. 
· Created Lightning components, Apex Triggers, Apex Classes, Test Methods and Workflows. 


Project # 1: 
 
Title: Citi bank
Role: Tester. 
Client: Citi bank (across countries)
Description: 
Application lifecycle management (ALM) is the testing environment where the test cases will pull by the clients across different countries and we have to do the testing according to the test cases using
the tools like “Eclipse, TDAAS, CICS and TSO” we can validate it. Defect tracking also will be tracked in ALM, which will visible to the developers also according to the state of the defect we can retest the affected testcases.

Responsibilities: 

· Always execute the testcases which results the required. 
· Worked as Lead for EPP module in our team.
· Data Validation should always do as per the business requirement. 
· As a part of Testing, Executed test scripts in different modules ESMS, EPP and Statements. 
