		


	Deepak Kumar Srivastava
Email: deepak.sw.eng@gmail.com
Mobile: +91 9129110090
Address: House No-104-K, 
Krishn Vihar Colony,
Usru,
Ayodhya
Uttar Pradesh
Email: deepak.sw.eng@gmail.com

		
	


                                        


Objective

To provide my best to the organization and attain new heights in the corporate world through hard work, dedication, sincerity and organizational growth & take my firm to the heights touching sky.
Experience
I have more than two years experience in Sales force Marketing Cloud Email Studio.

Primary Skill Set

· Good experience on Email Studio, Automation Studio, Journey Builder in SFMC. Strong in database PL/SQL.
· Strong analyzing and problem-solving skills
· Strong communication skills.
· Great team handling and client handling skills (handling incidents and resolving it, handling technical/client calls, taking requirements, doing documentation, Participation in SQA Audits).
EMPLOYMENT HISTORY

· Working as Marketing Cloud Email Studio Developer as freelancer from October 2018.
· Worked as Software Testing Trainer in Ducat March from 2016 till 2018.
· Worked as Computer Lecturer in KB Institute Ayodhya from 2010 to 2016.  
Project Details 

CURRENT COMPANY: 
Role:  Technical consultant
Job Responsibilities:
· Working on   Email Studio, Automation Studio, Journey Builder in SFMC.
· Create, Implement and update Email, Automations, Journey Builder.
· Create emails, landing pages, targeted lists, Data Extension, A/B tests.
· Create Lists, Sender and Delivery profiles, Reply Mail Management.













Academic Record

· MCA from IMS Dehradun affiliated to Garhwal University and secured ‘First Division’    
  
· BCA from IMS Dehradun affiliated to Garhwal University and secured  ’First Division’  
          
· Intermediate from GIC, Faizabad   and secured ‘Second Division’.
· High School from NHSS Faizabad affiliated to   ‘First Division’.


Personal Information	
Father’s Name:  			Mr. Mahesh Chandra Srivastava 
Mother’s Name:			Mrs. Krishna Kumari Srivastava
Nationality:   				Indian
Date of Birth:   				15 Sep 1980
Languages Known:  			Hindi and English 

I hereby declare that the above information is true to best of my knowledge.
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