Jitendra Kumar Sen

Salesforce Admin & Developer

Mobile — +91-9370259219
Email —rj.jeet90@gmail.com

SKILLS

Salesforce Classic

o Apex Classes

o Apex Triggers

o Apex Scheduler
o Visualforce Pages

o Visualforce Components

Salesforce Lightning

o Lightning Components
o Lightning Events

o Lightning Applications
o App Builder

o Community Builder

Salesforce Products

o Service Cloud

o Community Cloud

Salesforce Integration
o REST
o SOAP

Technology Stack
o JavaScript
o JQuery
o Angular js
o CSS
o Bootstrap
o Material CSS
o HTML
o MySQL

A dynamic professional | Salesforce Admin/ Developer |over 5 years’
experience in development and solution providing. Sound understanding of
Salesforce Lightning /Classic, Apex,Triggers, XML, JSON,Java script, and
Web Services.

OVERVIEW

Over 5 years’ software development and solution design experience.

Relevent 3 years’ experience in Salesforce development.

Good work experience in Salesforce development, JavaScript & UI design.
Good experience in Salesforce classic to lightning migration.

Hands-on experience in Salesforce lightning framework & platform.

Worked on Service Cloud implementation.

Worked on Community Cloud (classic & lightning communities) & Force.com
Sites.

Good command on Lightning Components, Events, App Builder & Community
Builder.

Hands-on experience in Apex Class, Apex Trigger, Batch Apex, Schedule Apex,
Visualforce Pages & Components.

Expertise in responsive designing and mobile development.

Used Lightning design system to enhancement of look of Visualforce Page
Good problem-solving skills and excellent team player

Responsible for overseeing all activities within a team and deciding how to
approach tasks and develop a plan to accomplish them. Familiarize the team
with the client needs, specifications, design targets, the development process,
design standards, techniques and tools to support taskperformance.

Willing to learn new technologies and a quicklearner

EXPERIENCE

e Qasis Corporate Hr Solutions Pvt Ltd(March,2015-Nov2017)

e Aptclouds Software Solutions Pvt Ltd (Dec,2017-July2020)
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PERSONAL INFO

DOB -
04,November,1990

Passport - Available

LANGUAGES
English

Hindi

TRAILHEAD PROFILE
O https://trailblazer.me/id/jisen9

EDUCATION

Masters in Computer Application, Sinhgad Institute of Management, affiliated to
Pune University.

Bachelor of Computer Application, University Collage Of Science &
Management affiliated to MLSU University.

HSC, Board of Secondary Education Rajasthan.

SSC, Board of Secondary Education Rajasthan.

PROJECTS

O Project1
Register - Lightning Enabled

The Financial Services Register is a public record that shows details of firms,
individuals and other bodies .It used Customer Community. Register Customer
community allows 1) Search Organizations & Individual by Postal Code or Its
Name 2) Show Organization Details & it’s Permission 3) Show Individual
Details.

Roles and responsibilities

e Understanding of complex requirement of project and be a part of brain
storming sessions for providing solution.

e As alead familiarize the team with the client needs, specifications,
design targets, the development process, design standards, techniques
and tools to support task performance.

e Apex / lightning aura components/Javascript development.

e Writing SOSL /SOQL by keeping in mind SFDC governor limits.

e Implementation of Workflow tasks triggers and Web services.

e  Unit Testing.

e Deployment using force.com IDE and change sets

0 Project2
INTACT Case Management & Supervision-Partially Lightning Enabled

This project is a case management system. It involved the creation of cases for
the new Authorization of the firms or the amendments to the existing firms
registered with Client Bank. It used Service cloud and Customer Community. It
has two customer community 1) Connect 2) Register

Connect Customer community allows 1) Application Creation 2) User
Management 3) Documents upload

Register Customer community allows 1) Search Organizations & Individual by
Postal Code or Its Name 2) Show Organization Details & it’s Permission 3)
Show Individual

Roles and r nsibiliti

Salesforce.com Customisation

Apex /Visual force/Lightning Aura components development.
Writing SOSL /SOQL by keeping in mind SFDC governor limits.
Implementation of Workflow tasks triggers and Webservices



