


	Sharon Leo Francis
[bookmark: _ymi089liagec]Software Engineer with 4 years of overall professional IT experience. 2 years of experience in Salesforce.com, Force.com. Has good knowledge on Technical and Functional aspects on APTTUS CLM, Conga CPQ, as a Configurator with Salesforce Certified and Trailhead Ranger and 2 years of experience in K5 Cloud and AWS Cloud Platform.
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	[bookmark: _y7d3xdxnr44m]EXPERIENCE
[bookmark: _rfgvkg2ifhfd]Forsys, Hyderabad
[bookmark: _n8hn1epx5u2t]Software Engineer III
[bookmark: _n64fgzu3lwuy]NOV 2020 - PRESENT
· Worked as a Salesforce Configurator in the Entrust Project.
· Experience in working with various salesforce.com standard objects like Accounts, Contacts, Opportunities, Agreements, Page layouts, Templates, DocuSign, Product Cases, Lead.
· Competent in SFDC Administrative tasks like creating Profiles, Roles, User Email Services, Approvals, Workflow, Process builder, Validation rules, Dashboards Tasks and Events. 
· Entrust has engaged with Forsys to implement Conga Contract Lifecycle Management (CLM).
· Automate manual CLM processes in Conga including Initiate, Generate, Review, Approve, Signature and execution.
· Obtain electronic Signatures with DocuSign.
· Send/Receive notifications based on workflows during the contracting life cycle.
· Have better Insight and Reporting for quick review (using captured field information).
· Consolidated repository for Contracts (source-of-truth).
Fujitsu, Bengaluru
[bookmark: _75ayai2pl4ng]Assistant Application Developer
[bookmark: _8hk593fs3sag]DEC 2017 - JUNE 2020
· Worked as Bilingual Assistant Application Developer in Fujitsu consulting India from November 2017 to till date. Also Having hands on Experience in FUJITSU K5 Cloud services migration and development.
· Fujitsu’s K5 cloud computing platform aims to deliver standardized enterprise-class public cloud services globally.
· It offers Infrastructure-as-a-Service (IaaS) from Fujitsu's data centers to provide computing resources that can be employed on-demand and suited to customers' needs. The service ensures a high level of reliability that is sufficient for deployment in mission-critical systems.
· Experienced in design, development, implementation, maintenance cloud technologies using FUJITSU k5 cloud, LDAP, Active directory, VMware, JENKINS server management and had good knowledge in Aws Cloud.
· Ability to learn new technologies in minimal time and deliver outputs in short deadlines.
[bookmark: _yk8luflkpwij]
EDUCATION
[bookmark: _6wymnhinx9q5]Dayananda Sagar Institutions, Bengaluru
[bookmark: _jech08msix8f]Master of Computer Applications
[bookmark: _7vtcyzeczjot]MAY 2014 - MAY 2017
Bengaluru university. Graduated with 82%.
[bookmark: _czfiadnsgnzp]Sri Bhagawan Mahaveer Jain College, KGF
[bookmark: _wn9z4opksdqs]Bachelor of Computer Applications
[bookmark: _miiyt1y6sl7g]MAY 2011 - MAY 2014 
Bengaluru University. Graduated with 65%.

	[bookmark: _ca0awj8022e2]CERTIFICATIONS
Salesforce CPQ Specialist - JULY 2022
Salesforce PD1 - JAN 2022

NAT N4 - FEB 2018
· Japanese N4 Level
[bookmark: _3rqi5e50tfpg]SKILLS
Apttus CLM
Conga CPQ
Salesforce Configuration
HTML
AWS Cloud
Open stack
[bookmark: _gc87htx64bxw]TOOLS
DocuSign, Templates, Data loader, force.com, Workbench, Airflow, Kibana, Grafana, LDAP, JENKINS
[bookmark: _cxxkes25b26]LANGUAGES
English, Kannada, Hindi, Tamil, Malayalam, Telugu, Japanese.
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