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Sharing and Visibility

Vipul Mittal Designer Platform Developer II

+91-9740358289
vipulmittal 71 @gmail.com

Senior Consultant (Salesforce)

Understanding the business requirements, designing , developing applications and delivering solutions on
Salesforce.com while maintaining quality and standard.

Core Competencies

Salesforce CRM e Requirements Gathering
Architectural Design e Solution Design
Development & Customization e CI/CD

Web Services e Unit Testing and Deployment
Flexibility e Good Communication

Team Work e Seclf Study

Devops e Scrum

Professional/Technical Experience

Certified Salesforce developer.

Total 5 years of development experience primarily on Salesforce.com platform and related technologies
Experience in working in a complete agile methodology.

Experience in setting up Big Objects and handling its query limitations.

Setup Apps, Objects, Page Layouts, Related Lists, Tabs, Roles, Profiles, Validation Rules, Workflow Rules, Sharing
Rules, Approval Processes, Outbound/Inbound Change sets, Lead, Account, Contact, Opportunity management,
Email-to-Case, Web-to-Lead implementations, Sales Process

Expert in SFDC development using Apex classes and Triggers, SOQL, VisualForce, Test Methods.

Real Time integration using Java, Javascript, SFDC Web Service and Rest API

Experience in developing applications using lightning components(SLDS)/Lightning Web Components(LWC).
Migrate Salesforce Classic Apps to Lightning or building new Lightning Apps

Active contribution in the design, development, testing, troubleshooting & debugging of the process,
post-implementation, application maintenance and enhancement support to the client for the product /
software application.

Managed package, Extension package,Beta package, patch organisation, FLS security, force.com scanner.
Creating scratch orgs, end-to-end deployment.
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e Extensive experience in designing Custom Formula Fields, Field Dependencies, Validation Rules, Page Layouts,
Record Types, Workflows, Approval Processes for automated alerts, field updates, Reports and Dashboards and
Email generation according to application requirements.

e Proficiency in SFDC Administrative tasks like creating Profiles, Roles, Users, Permission sets, Groups and Queues.

e Extensive experience in Integration with other systems using REST API (consuming and exposing)

e Experience in Force.com sites development, Chatter customization, Knowledge Article, Data migration using
Import Wizard, Apex Data Loader

e Worked with Docusign Integration, Amazon Web Service

e Worked with a complete CI/CD process using Github, CircleCi, Jenkins, AWS.

Project Experience

Technosoft Global Solutions LLP (2019 - till date)

Project #1
Title: Optum Care Coordination Jun 2020 — till date
Client : Optum

Description

Optum Care Coordination Platform helps organizations manage patient care proactively and intelligently across the
healthcare ecosystem, creating sustainable care networks to enable true patient-centered care at each stage of the
patient journey.

Role: Senior Software Developer

Responsibilities

° Understanding the requirement, estimating it and delivering on time.

° Development of the application components using the Apex ,lightning components/lwc.

° Helping in code review and technical design with proof of concepts.

° Unit testing of the application, test class creation.

Project #2

Title: Digital July 2019 — Apr 2020

Client : Mast Global/Lbrands
Description

Through Victoria’s Secret, PINK and Bath & Body Works, Lbrands is an international company that sells lingerie,
personal care and beauty products, apparel and accessories. It uses Salesforce as its CRM and the requirement is to
automate their daily manual work which reduces more effort and boosts their sales process.

Role: Senior Software Developer

Responsibilities
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Understanding the requirement, designing it, getting it approved and implementing it.
Development of the application components using the Apex ,lightning components/Iwc.
Estimating and owning the module.

Responsible for end to end deployment.

Unit testing of the application, test class creation.

Previous Experience

Ceptes Software Pvt Ltd. (2016 -2019)

Project #1
Title: DataConnectiva Sep 2018 — July 2019

Description
DataConnectiva is a connector which connects Salesforce to any database like postgres, mysql, mssql, in-premise.

Role: Project Lead

Responsibilities

° Development of the application components using the Apex ,VF page and lightning components.
° Creation of the development and test strategy while managing and planning sprints.

° Unit testing of the application, test class creation and creation of the beta packages for testing.
° Responsible for the release package creation, code scanning, appexchange release.

Project #2
Title: DataArchiva Jan 2018 — Aug 2018

Description

DataArchiva is a seamless, digital & optimum native application to archive your unused Salesforce data intelligently,
which saves more than 80% of data storage cost.

Role: Sr. Software Developer

Responsibilities

° Development of the application components using the Apex ,VF page and lightning components.
° Design Architect & Development of the restore process of the archived data.

° Implementation of archived data view as per salesforce page layout.

° Unit testing of the application, test class creation and creation of the beta packages for testing.

Project #3
Title: XfilesPro Sep 2017 — Dec 2017

Description
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XFilesPro is a unique and advanced file storage system built for Salesforce users to manage all their files outside of
Salesforce efficiently and still have it available within Salesforce.

Role: Software Developer

Responsibilities

° Development of the application components using the Apex ,VF page and lightning components
° Creation of the test strategy and test plan collaboratively with the development team.

° Unit testing of the application, test class creation and creation of the beta packages for testing.
° Test data creation for the required testing

Project #4
Title: E-Sign July 2017 — Sep 2017

Description

This application achieves extra levels of authentication to your records to be approved or rejected based on some
configurable settings to make the approval process transparent and secure at each step in Lightning, Classic and
Salesforcel Experience.

Role: Software Developer
Responsibilities

° Development of the application components using the Apex ,VF page components and Lightning bundles.

° Integration with Docusign and Twilio.

° Test Data creation, test class creation, creation of the beta packages for testing and creation of Managed
Package.

Project #5
Title: Feature Management Application-FMA (ERP Connector APP) May 2017 — June 2017

Description

This application allows the owner of a package to restrict the user Org from using its features unless subscribed for.
For instance if the owner's package provides 10 features then the user of the package may be restricted to limited
features depending on the user’s requirement.

Role: Software Developer

Responsibilities

° Development of the application components using the Apex ,VF page components
° Develop the email service agent

Project #6

Title: LeadSquared Jan 2017 — April 2017
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Description

LeadSquared is a Complete Marketing Automation and CRM software for businesses. The implementation includes
Integration of data between two systems using REST.

Role: Software Developer

Responsibilities

° Developed the Apex classes, Controller classes, extensions and Apex Triggers for various functional needs in
the application.

° Implemented the log for API call failure and internal error log failure like required fields missing, data type
mismatch error by using the custom object.

° Implementing the functionality of outbound and inbound using batch class and used the standard object as
Lead, Contact and Activity.

° Test Data creation, test class creation, creation of the beta packages for testing and creation of Managed
Package.

° Implemented the batch jobs and scheduled jobs for creating and updating bulk data in specified interval.

Cirrologix Technologies Pvt. Ltd. (Jan’16 - Nov’16)

Project #1
Title: Span Global Services Jan 2016 — Nov 2016

Description

Span Global Services is a marketing services provider, specializing in compiling and delivering high quality Web,
Content, Marketing and Data Solutions.

Role: Software Developer
Responsibilities

e Implement Roles, Profiles, Users, Email Services, Page Layouts, Workflow Alerts, Actions, Reports and Approval
Processes

e Loading and extracting data into Salesforce related objects using Dataloader.
e Implement triggers, test classes and deploy the enhancement, development, support cases from full sandbox to
production through change set in the monthly Sprint.

Education / Training / Accreditation

Education
e B. Tech (Computer Science Engineering), July 2015
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Certifications

Certified Salesforce Platform Developer 1

Certified Salesforce Platform Developer 2

Certified Salesforce Sharing and Visibility Designer
Scrum Foundation Professional Certificate

Flosum Certified Professional (Salesforce Devops)
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