KAJAL SHARMA                      
CONTENT WRITER
Address - House no. 103, A block
Shyam Sharan, Nana chiloda
Ahmedabad 382330
PHONE NUMBER – 7436077246       
E-MAIL – aennasharma26@gmail.com
LinkedIn - https://www.linkedin.com/in/kajal-sharma-b4a6301a0
Experienced Content Writer with a demonstrated history of working in the market research industry. Skilled in Market Research, Web Content Writing, Writing, Communication, and Content Strategy. Strong media and communication professional with a Bachelor's degree focused in Business/Commerce, General from Gujarat University. Currently pursuing MBA in International Business from Welingkar Institute Mumbai.

EXPERIENCE
1 – 2018 – 2019 = Customer care representative at Nu Digital future group Ltd.

Handling inbound and outbound calls.

Primary role was to address customer issues and resolve them in a timely and efficient manner.

Responsible for resolving customer issues through phone calls and emails.

Few other areas of responsibilities were to complete data entries, send e-mails to the concerned party and train new joiners who have applied for customer care support roles.

Also worked as a freelancer during this tenure.

 
2. – 2019 – 2021 = Content writer at action edge LLP.
 
Writing content for new IT-related projects and submitting it to the client.

Conducting Secondary research

Editing content and checking plagiarism of other team members

Conducting in-depth interviews and creating content according to the data collected.

Direct entries, preparing transcripts and sending the data to the concerned party.

Preparing monthly task reports

 
3. 2021 – Worked in Aussizz Group
 
Writing blog posts for Aussizz Website

Preparing emailers, Facebook testimonials and rephrasing Google and Youtube content.

Writing blogs for Getmypolicy.

Answering Quora questions

Preparing content for Instagram and other social media platforms. 

 

4. 2021 - 2022 - Worked in Xongolab Technologies 
 

Writing blog posts for the website.

Preparing guest posts.

Preparing emailers, newsletters,Broushers, infographic content, etc.

Handling social media posts on daily basis.

 

FREELANCING WORK 
 
Wrote many IT blogs related to, Cloud technologies, Low code development, Node.js mobile application development, Viber clone app, uber clone app, React js, Food blogs, etc.

Wrote content for various company websites.

Wrote video content, social media posts, advertisement templates etc.

Prepared website content for different industry verticals. 

STRENGTH
Optimistic, result-oriented, Extrovert analytical skills, Positive attitude towards challenges and leadership skills,

Excel at Secondary research, SEO blog writing, article writing, answering Quora questions, Social media writing, Rephrasing GMB and Youtube content.

Always ready to learn new things and ready to accept new challenges.

EDUCATIONAL BACKGROUND

	Degree/
Course
	Name of the Institution
	Board/
University
	Passed out

	10th
	K.V. NO.2 Ahmedabad
	C.B.S.E.
	Dec. 2014



	12th
	K.V. NO.2 Ahmedabad
	C.B.S.E.
	April 2016

	B.COM
	J.G College of commerce
	Gujarat University 
	March 2019

	MBA in International business
	Welingkar institute Mumbai.
	Complete
	2022


 Personal Information:
 
 
Father’s Name: Sh. Ramesh Chand Sharma 

Mother’s name: Mrs Santosh Sharma

Date of Birth: 26th Nov. 1998

Sex: Female

Nationality: Indian Languages known: Hind, English
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