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Professional Summary:

Currently working with Quest Global and having 11+ years of overall experience in the area of
functional testing and SFDC testing.

Experience in SFDC functional testing on Sales Cloud, XAuthor app testing, Service Cloud and
Community cloud.

Expertise in Test Case analysis and design, Test Script development and Test plans, Defect
Tracking and testing scenarios.

Well acquainted with the Software Development Life Cycle (SDLC) and Software Testing Life
Cycle (STLO).

Excellent professional ability to work independently and as a team member to perform Functional
Testing, System Testing, Integration Testing, Smoke Testing, Sanity Testing, Regression Testing,
GUI Testing and End-End Testing in Mobile and Desktop.

Experience on giving UAT demo to stack holders and interact with them for issues and new
requirements.

Having complete knowledge on Waterfall and Agile methodology involved in daily Scrum calls,
Grooming , Planning , Pokering and Retrospective.

Having Knowledge on Test Plan Preparation, Test Assessment and Metrics report preparation.
Managing software testing including test planning, development of test strategy, creation of test
scripts / test cases, execution of test cases, risk & defect management.

Formulating test metrics like requirement coverage, test estimations, defect coverage, defect
slippage, crash status reports and reproduction of critical client crashes.

Having knowledge on automation tool TOSCA.

Strong problem solving & analytical skills with the flexibility to work cohesively as part of a
multidisciplinary team, complimenting the skills of others.
Closely worked with clients and co-ordinate between onshore and offshore teams.

Education:
Degree University Year of Passing
B. Tech JNTU Hyderabad 2007
Experience:
Organization Designation Duration
Quest Global Sr. Test Lead 26/08/2019- Till Date
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Wipro Technologies Test Lead 24/07/2017 —23/08/2019
Tech Mahindra Test lead 06/05/2013-21/07/2017
Solvent software solutions Pwvt. | Test Engineer 12/11/2008-30/04/2013
Ltd

Technical Skills:

Operating Systems 10S:8,9,10,Android:4.4 and 5 and MAC, Linux

Languages C

Databases SQL

Tools & Utilities HP_ALM, Rally, Jira, Azure devops , Valgenisis

Skills Functional, Mobile application and App testing, Sales Force
Domain Lighting, Healthcare, Mobility, Banking, SFDC

Projects Profile:

9. Project Name: Barracuda Networks
Client Barracuda

Role Sr,Test Lead

Organization Quest global, India

Module Sales cloud

Tools Rally

Project Description:

Barracuda was launched to give businesses an email-security solution that didn’t cost a small fortune. With
more than 1 million cloud-enabled products delivered since, we continue to disrupt the IT-security market
with innovative solutions that every business can afford. We’re on a mission to protect customers, data and
applications from today’s advanced threats by providing the most comprehensive and easy-to-use IT-
security platform and backing it up with best-in-class customer support.

8. Project Name: CPQ CLM Healthcare
Client Philips

Role Test Lead

Organization Wipro Technologies, India

Module Sales cloud

Tools VALGENESIS, CPQ APTTUS, Azure devops

Project Description:

Philips is a diversified technology company, focused on improving people’s lives through meaningful
innovation. It is in business of providing healthcare equipment to various hospital network, by applying
APTTUS configure to Quote tool. Apttus CPQ is well known tool for configuring price quote.
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7. Project Name: BMSS

Client Philips

Role Test Lead

Organization Wipro Technologies, India
Duration 22/11/2018 — Till Date

Module Sales cloud

Tools VALGENESIS, CPQ APTTUS

Project Description:

Gemalto Sentinel EMS (License Entitlement Management): Sentinel EMS is a web based Licensing and
Entitlement Management system that enables software developers and device manufacturers to maximize
revenues and streamline business operations. The Sentinel EMS platform includes out-of-the-box
interfaces for license generation, activation, tracking, reporting, and back-office integration and customer
self-service portals. Sentinel EMS, is integrated with Gemalto's Sentinel RMS.

Gemalto has different roles with different access rights for different operations like Order Manager,
Service Manager, EIM Master Data, View only and System Administrator.

6. Project Name: WWP
Client North America Government
Role Test Lead

Organization Wipro Technologies, India
Module Sales cloud

Tools CMC

Project Description:

The mission of Wounded Warrior Project (WWP) is to honor and empower Wounded Warriors. WWP's
purpose is to raise awareness and to enlist the public's aid for the needs of injured service members, to
help injured servicemen and women aid and assist each other, and to provide unique, direct programs and
services to meet their needs. WWP is a national, nonpartisan organization headquartered in Jacksonville,
FL.

5. Project Name: FACS
Client Australia

Role Test Lead

Organization Wipro Technologies, India
Module Service cloud

Tools Jira

Project Description:

The Family and Community Services (FACS) cluster works with children, adults, families and
communities to improve lives and help people realize their potential. FACS in NSW (New South Wales,
Australia) with statutory responsibility for protecting children and young people from risk of significant
harm.
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4. Project Name: KotakWallet
Client Kotak Mahindra Bank

Role Test Lead

Organization Tech Mahindra, India
Environment O/s :i0S and Android and MAC
Tools HP_ALM, Rally, Jira

Project Description:

This project is mainly about the Mobile Banking app which is developed to access in both Android and
iOS devices. It covers major functionalities like Account Summary, Transfer funds, Pay Utility bill,
Recharge Facility, fixed Deposit, Stop Payment Request, Recurring Deposits , Request Money, Split bills,
favorites, Transactions with Credit and Debit cards and Reports.

3. Project Name: Health Care
Client PHILIPS

Role Test Lead

Organization Tech Mahindra, India
Environment Salesforce

Tools HP_ALM, Rally, Jira

Project Description:

One EMS (Philips Healthcare One Event Management System) is the sales force application of Philips,
which is used in interacting with the customer. Sales force a CRM tool in which I have been performing
testing on various modules like handle contacts, Handle Escalations, Stakeholder process, which are
involved in the deployment of this sales force. As well as Performing System Integration Testing between
5 different components are SAP, One EMS, Model N, Kenandy and Aria systems and preparing OQ
(Operation Qualification for healthcare projects USA) Scripts and Testing.

2. Project Name: Cloud busters

Client PHILIPS

Role Mobility Test Lead

Organization Tech Mahindra, India

Environment O/s:i0S and Android and MAC

Tools HP_ALM, Rally, Jira

Devices Samsung S4, Samsung S5, | phone 5/5s, | phone 6/6s, | Pad 4, | pad
Mini, | Pad Air, Samsung Tab, CDMA and GSM and Desktop

Project Description:

Itis an upgraded version from AEM 5.6 to 6.1. It’s a comprehensive content management solution for
building websites, mobile apps, and forms. And it makes it easy to manage your marketing content and
assets as well as we can do. the authoring part in Mobile directly. It is applicable for the projects which
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are developed on CQ5 platform. We do test this application on both Desktop as well as on all Mobile
devices for checking the Ul

1. Project Name: Lighting

Client PHILIPS

Role Mobility Test Lead

Organization Tech Mahindra, India

Environment O/s:10S and Android and MAC

Tools HP_ALM, Rally, Jira

Devices Samsung S4, Samsung S5, | phone 5/5s, | phone 6/6s, | Pad 4, | pad
Mini, | Pad Air, Samsung Tab, CDMA and GSM and Desktop

Project Description:

This Entire Lighting Project is all about lighting products available under Philips. We are developing a
portal where we can find all different lighting products and different types of accessories for those
products in a single site. The goal of the project is to re-architect the site from the ground up to create a
visitor and customer experience by deploying a new digital foundation, using a new Web Content
Management System (WCMS/’Adobe CQ5’) a Product Information Management system (PIM) and a
Digital Asset Management (DAM/’ Adam’) system.

Key Responsibilities:

Followed Agile and waterfall methodology based on clients requirement.

Responsible for defining scope of testing and its complexity.

Responsible for preparation of test cases, executing test cases and defect reporting.

Worked in SFDC functional testing on Sales Cloud and Service cloud.

Functional testing of Objects like Leads, Account, Contact, Opportunity, Entitlements,

Services , Price book, Campaigns,

Performed testing of various Roles and Profile with different Permission Sets.

¢ Involved in Daily stand up calls and business acceptance calls.

e Preparing daily status reports, Metrics reports and Sprint reports and Automation
performance reports on regular basis and sharing with state holders.

¢ Interacting with Clients on release basis and getting updated about the upcoming releases.

e Involving in End to End testing and user acceptance testing and getting the feedback from
clients about the project.

e Interacting with BA and PO regarding the upcoming sprint planning.

Certification and Accolades:
« Completed ISTQB Foundation Level certification.
« Completed Agile Scrum Master certification
« Completed Salesforce ADM 201 Certification.
« Completed Sales force Service cloud Certification.

* Received 2 Pat on the BackAwards from Philips in 2015and 2016 from Tech
Mahindra

* Received 2 Best Team Awards form Philips in 2015 and 2016 from Tech Mahindra.
« Received 3" place in Master Chef Competition from Tech Mahindra in 2015.
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