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EXPERIENCE SUMMARY

[bookmark: _Hlk24599659]The consultant has over 12.5 years of experience in system development activities, requirement analysis, design, coding, maintenance and implementation of Software System in JAVA,IBM portal ,Salesforce.com: Interactive and creative person with strong fundamentals of JAVA ,node.js,angular.js,backbone.js , React.js, Bootstrap Highcharts, Highmaps, Dashboards ,Apex, Visualforce ,Lightning ,Skuid ,customer portal, B2B cloud craze commerce cloud,CPQ,Einstein chatbots,Mobile SDk (Native and hybrid apps) and Administration in Salesforce ,SQL skills, Strong fundamental concepts in PL/SQL. 
 Technical Expertise:
	
[bookmark: _Hlk24599899]Experience in customization, administration and support on Salesforce.com platform.
Hands on experience in Sales, Service Cloud and Configuration Module
Developed and configured Dashboards, Reports and Report Types and Folders based on the business needs.
Designed various WebPages in Visualforce, developed Apex Triggers and Apex Classes for functional needs in the application by using  Force.com IDE and Developer console tools.
Worked on consuming and creating the REST based Webservices.
Worked on consuming the SOAP based Webservices.
Consuming and exposing services like Ebay and Amazon market Place.
Worked on customer portal.
Worked on SLDS and Aura framework for Lightning.
Worked on Mobile SDK using forceroid and forceios for mobile application development.
Proficient in Data Migration Using Apex Data Loader, Salesforce Import Wizard.
Implemented Bulk API Testing using CURL.
Marketing Cloud connects discrete interactions, from any channel, on the customer's terms. It unites customer data with customer behaviours in real time to create more intelligent communications and interactions that respond to and anticipate customer needs

Technical Skills:	


	SalesForce Technologies:  
	Sales Force CRM, , Apex Language, Apex Classes /                                                                    
Controllers, Apex Triggers, SOQL, Visual Force Pages/                                              Components, Dashboards, Apex Data Loader,
Lightning Component, Lightning Experience,Marketing cloud,Service cloud ,Sales cloud, communities,CPQ and Pricing,Rest Integration, Salesforce1, Veeva CRM

	SalesForce Tools:              
	Force.com Explorer, Force.com, Data Loader, Force.com Platform

	Migration Tools
	ANT

	Languages:
	SQL, HTML, Apex, Java Script.

	Database:
	SQL Server, PL/SQL.

	MS-Suite:
	MS-Word, MS Excel, MS-Project, MS Outlook.

	Operating Systems:
	MS Windows





	Working Experience

	Verizon

Organization:
HCL Technologies
 
	
March, 2021 to till date

Role: Sr.Project Manager
Environment: Saleforce.com, Apex, Visualforce, Velcotiy,CPQ, Partner portal,Data Loader, lightning, Workflow & Approvals, Reports, Service Cloud, Email Services, HTML, Java Script, CSS, Web Services, Sandbox, Eclipse IDE Plug-in, SDLC, UAT, Agile, Windows

Responsibilities:
          Conducted review meetings to help team understand Business Requirement. 
· Worked on capacity fulfilment of 43 resources at Verizon , lead a team.
· Conduct assessment and evaluation of Salesforce Marketing Cloud versus Adobe Market as it relates to the client’s healthcare requirements
· Carry out root cause analysis of issues and provide permanent fixes for issues.
· Develop and maintain technical design documents based on functional and stakeholder requirements, Standard Operating Procedures (SOP), Salesforce Training Guide, and Salesforce Solution Blueprints
· Provided product and subject matter expertise for Salesforce Clouds (Health, Marketing, Sales and Service) to the client
· Worked closely with Product Managers and acted as scrum master in daily status meetings and sprint planning. 
· Provide configuration, programmatic, and integration services for Salesforce clouds (Health, Marketing, Sales and Service) to the client
· Collaborated closely with the developers and product throughout the development process and till the product release.
· Created multiple Lightning Components, added CSS and Design Parameters that makes the Lightning component look and feel better. 
· Involved on creating Lightning Pages inside Lightning community Builder. 
· Created Inbound Email Services, Batch Classes etc. 
· Configured various Custom Reports and Report Folders for different user profiles based on the need in the organisation. 
· Migrating large volume of data in multiple batches initially without any ETL tools. 
· Customised existing Visual force to align with Salesforce new Lightning UI experience. 
· Upgraded some Apps from Salesforce Classic to Lightning Experience to develop rich user interface and better interaction of pages. 
· Created modern Enterprise Lightning Apps combining Lightning Design System, Lightning App Builder and Lightning Component features.
· Created and deployed several Reports using salesforce.com platform. · Developed and deployed workflows wherever necessary. 
· Provided ongoing salesforce.com maintenance and administration services including periodic data cleansing, custom objects, workflow etc.

	
	





	Working Experience

	Itron

Organization:
HCL Technologies











 

Western Union

Organization:
HCL Technologies
	Jan, 2021 to March 2021

Role: Technical Architect
Environment: Saleforce.com, Apex, Visualforce, Data Loader, lightning, Workflow & Approvals, Reports, Service Cloud, Salesforce CPQ ,Email Services, HTML, Java Script, CSS, Web Services, Sandbox, Eclipse IDE Plug-in, SDLC, UAT, Agile,

Responsibilities:
          Conducted review meetings to help team understand Business Requirement. 
· Worked closely with product managers and acted as scrum master in daily status meeting and sprint planning.
· Closely worked with Pre-sales ,conducting and understanding the requiremeny.
· Worked on SFDC classification guide.
· Provided the Effort summary,Resource Project Plan, Effort Distribution and Master Data - Effort.






Nov, 2019 to Jan 2021

Role: Technical Architect
Environment: Salesforce.com, Apex, Visualforce, Data Loader, lightning, Workflow & Approvals, Reports, Service Cloud, Salesforce CPQ, Einstein chatbots,Email Services, HTML, Java Script, CSS, Web Services, Sandbox, Eclipse IDE Plug-in, SDLC, UAT, Agile,

Responsibilities:
          Conducted review meetings to help team understand Business Requirement. 
· Worked closely with product managers and acted as scrum master in daily status meeting and sprint planning.
· Closely worked with Pre-sales ,conducting and understanding the requiremeny.
· Collaborated closely with Product Managers throughout the development process and till the product release.
· Einstein chat bots for western union money transfer.
· Community portal setup for the POC purposes of the internal team.
· Worked on omni-channel for multiple platforms like SMS, Facebook Messenger, Whatsapp  and web based.
· Created and developed several Reports using salesforce.com platform 
· Developed and deployed workflows wherever necessary.
· Created Mockups and stubs to provide api support.

































	
	





	Genpact pvt Ltd

Organization:
Genpact pvt Ltd


           
	
July, 2016 to April 2019



Team Size:		5
Tool:			Eclipse, Jboss server,Force.com Environment
Language:                    Apex, Visual Force, Highcharts, Highmaps, apex batch files


Responsibilities:  
· Analyzing the existing system in use i.e. ABAC.
· Writing Webservices
· Creating mobile Apps using Mobile SDk, native and hybrid apps
· Configuring salesforce interface, profiles, roles as per the client requirement
· Working on SFDC -IPIE integration using J- controller.
· Working on change request as the part of development team.
· Development for the new requirement using visual force, Highcharts, Highmaps and apex
· Configuration as per the new requirements.
· Integration with the other system in use for the client.
· Worked in Case Management enhancement.
· Setup community of lighting components
· Working lightning components includes Lightning controller, helper, CSS
· Working on Apex class and test classes
· Working on Admin part.

	
	Roles:

· Responsible for dealing with business and the technical team.
· Leading a techno-functional role.
· Interacting with business for understanding the requirements.
· Working on delivery of end to end developed components.
· Extensively working on highcharts , highmaps ,dashboards for F&A Analytics.





	Sunpower Corporations USA 

Organization:
Birlasoft India Limited

                        
	
Feb, 2013 to June,2016



Team Size:		5
Tool:			Eclipse, Jboss server,Force.com Environment
Language:                    Apex, Visual Force,angularjs

Client:                                Sunpower
Database:                      SQL Server,Oracle

Sunpower is a US based company which deals in Solar Panel and Inverters. They maintain their customer data and business partner’s details in Salesforce.com system which has some integrated part developed in java.



Responsibilities:  
· Analyzing the existing system in use i.e. Sunpower Portal.
· Configuring salesforce interface, profiles, roles as per the client requirement
· Working on JAVA-SFDC integration.
· Working on change request as the part of development team.
· Development for the new requirement using visual force and apex
· Configuration as per the new requirements.
· Integration with the other system in use for the client.
· Worked in Case Management enhancement.



	
	Roles:
· Extensively worked in data Extraction, Transformation and Loading from source to target system COS-SFDC Integration.
· SunPower Portal Development and enhancement 
· Writing schedulers for weekly reports
            Involved in debugging and troubleshooting






	Cadence Online Support(COS)

Client: Cadence 

Organization:
Birlasoft India Limited

           
	
May, 2012 to Jan,2013



Team Size:		3
Tool:			RAD,RSA,SOAP UI, Ibatis,IBM WebSphere Portal Server 6.0.1.3

Client:                                Cadence
Database:                      Siebel

COS users can view and search content for which they are authorized.  Typically, the users will leverage the search functionality to locate content and information relevant to their needs.  The content takes many forms such as HTML pages, PDF documents, media files, and more published directly to the website or integrated from other backend systems in the following forms:
Main Modules:  
· Solutions
· Design Topics
· New or Changed Features
· Product Manuals
· Troubleshooting Information
· Application Notes
· Installation and Configuration
· Service Requests
· Cadence Change Requests
Initially, other content sources will be linked to from COS providing single sign-on via CSSO but the content itself will not reside or be directly accessible through COS.  These content sources include the following:
· Cadence.com
· Community forums and collaboration tools
Learning Management System
Salient Feature:  
· Portal Application
· Portal Administration
· Content Management
· Webservice
· Messaging
· Search Services
· Database Storage
· File Storage



	
	Roles:
· Extensively worked in data Extraction, Transformation and Loading from source to target system COS-SFDC Integration.
· COS Portal Development and enhancement 
· Scheduled Workflows Using Workflow Manager.
            Involved in debugging and troubleshooting







	Resource Order Management System
Client: Uninor, Wipro 
      
Organization:-
Magna Infotech
         Development Tool:Oracle Weblogic 10.3,Weblogic application server,jms server 
               Domain:Telecom
	
Sept, 2011 to Jan 2012



Team Size:		4
Designation:		Software Engineer
Tool:			Weblogic 10.3,weblogic Application Server
Client:                                 Uninor.
Web Server:                   Weblogic Server
Language of
 Implementation:           Core Java
Web Technologies:      JSP, Servlets,Struts1.2,JMS server ,ajax, weblogic

Database:                      Oracle 10g
Domain:                         Telecom.


Description: Resource Order Management System (ROMS). ROMS is a custom built java application interlinked with ROMS(Resource Order Management System)   which will cater the processing of all types of customer order requests such as New activation, MNP orders,  Change MSISDN, Change IMSI etc. that being initiated from different sales and communication channels.
 

Front-End Technology :Core Java , EJB 3.0, Weblogic application server, JMS         server ,Struts 2, servlet,jsp,webservices      
Back End Technology: Oracle 10g.
Main Modules:  MNP order ,Change MSISDN ,Change IMSI,reserve MSISDN.

Roles and Responsibilities:
· Set up the Queue and data source in JMS Server
· End to end development of all the operation including ESB integration.
· Worked on enhancements, Maintenance and Bug Fixing
· Involved in Unit Testing
· Preparation of project related documents

	
	








	                                                                                                                               

	
Regional Services Division



Organization:-
IGNOU

 

Roles &       Responsibilities :



	
            March 2010 – May 2011      


The Regional Services Division (RSD) is established to operationalize the Regional Centres, Study Centres, Student Support Services of the university across the length and breadth of the country. The main responsibilities of RSD includes Developing policies, systems and procedures in respect of establishment and management of Regional Centres and Study Centres, organise and administer the national network of Regional Centres and Study Centres, negotiate with Government Departments, Educational institutions, other organisations including voluntary organisations for establishment of new Regional Centres and Study Centres, identify and appoint suitable persons as academic counsellors for counselling, practicals and evaluation of assignments, organize orientation programmes for part-time functionaries of Study Centres, funding and expenditure control of Regional Centres and Study Centres.


· Worked as the Senior Application Developer of the team.
· Developed Several modules out of which two are application critical modules. These modules are effectively running in production environment and being used by the end users.  
· Well Exposure to Struts. Have effectively written Validations and Configuration files.
· Have extensively used the Tag Libraries of Struts.



      IDE	: Eclipse 6.0.
      Server                  : Tomcat.
      Database	            : My SQL 5.
      Technologies       : J2EE , Struts 1.2.

	

	Student Registration & Record Management System



  
Roles &       Responsibilities :




Environment: 
	
         May 2009 – February 2010

       SRRMS stands for all the databases and databases driven services like 
       M-Learning, SMS, etc. The first step is to transition from the older Foxbase approach to a dotnet and .mdb based web supported system. The present system brings the Registration data from the RCs to the SRD. Next step is to build systems that aggregate these RC inputs to a composite MySQL database, then disaggregate into course specific databases for each course. Next is to develop the present web accessed to students where they may view the records and also correct some admissible fields like the Mobile No.Then such Course Registration Records will be mounted in Moodle like SMS for supporting update of evaluation records by the counsellors, and the evaluation part provided by the RCs. The Moodle data will reflect back to the SED records for each student. The centralized database structure for this project has been finalized and now working on developing the modules required for the project.



· Worked as the Senior Application Developer of the team.
· Developed Several modules out of which two are application critical modules. These modules are effectively running in production environment and being used by the end users.  
· Well Exposure to Struts. Have effectively written Validations and Configuration files.
· Have extensively used the Tag Libraries of Struts.



IDE	: Netbeans 6.9.1.
Server                        : Glassfish v3.
Database	           : My SQL 5.
Technologies             : JEE 5, Struts 1.2.9,Hibernate 3.0.

	

	                                                                                                                                May 2009 – October 2009

	
Visitor Management System

Roles &       Responsibilities :




Environment: 
	
          

      Visitor Management Software is designed and develop to manage the manner in which we welcome visitors. The Visitor Management Software is an application software that allows you to store and manage incoming and outgoing visitors' whether they are planned or not. This software is a complete Visitor Management service to improve the efficiency, productivity, and customer satisfaction of your businesses is designed and 
      developed for all PVC's of IGNOU .

· Worked as the Application Developer of the team.
· Developed Several modules out of which two are application critical modules. These modules are effectively running in production environment and being used by the end users.  
· Well Exposure to Struts. Have effectively written Validations and Configuration files.
· Have extensively used the Tag Libraries of Struts.



IDE	: Netbeans 6.9.1.
Server                        : Glassfish v3.
Database	           : My SQL 5.
Technologies             : JEE 5, Struts 1.2.9.










	

	VAG Management Services                                
	March, 2007 to May, 2009




Team Size:		4
Designation:		Software Trainer
Tool:			Net Beans 5.0
Tech. 			C,C++,Java, JSP, JDBC
Data Base:		My-SQL,SQL Server
Operating System:	Windows XP, Linux

Key Project	      			

Project Name:		Clinic Management System
Client:			CSE India
Team Size:		4
Designation:		Software Developer
Tool:			Net Beans 5.0
Tech. / Framework 	Struts 1.2,  JSP, JDBC
Data Base:		My-SQL
Operating System:	Windows XP, Linux


Description:  This tool is developed in java. The aim of the project was to develop an automated process of client security system team. Our project is based on the concept of automation and administration and management of hospital.

· 

1.   Manage Inventory:
· Define the inventory system in this module.
· Define inventory for wards and used products.
· Automatic monthly calculations for used and unused in inventory.
· Facility to reschedule the inventory.
2.	Manage Attendance, Multiple Shifts & Over Time:
· Provision for integrating to time attendance system.
· Define number of shifts.
· Validate time attendance for each employee, depending on status 
· and profile of the employee. 
· Define rules for above-mentioned validations.












	Education

	· Masters in Computer Applications (MCA) from NSIC, IGNOU, New Delhi, successfully completed in 2010.
· Bachelors in Computer Applications (BCA) from Softdot, IGNOU, New Delhi, successfully completed in 2009.
·  “A” Level 2 years Diploma from DOEACC Society, New Delhi, successfully completed in 2008.
· 10+2 CBSE from Lady Irwin Sr. Sec School, New Delhi, successfully completed in 2004.
· 10th CBSE from Lady Irwin Sr. Sec School, New Delhi, successfully completed in 2002.








	Declaration:





I hereby declare that the above-furnished information’s are true to the best of my knowledge and belief.				
												

