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	Sales force Role
· Salesforce Architect

· Salesforce Project Manager

· Salesforce Implementation Manager

· Salesforce Lead and Developer

Key Technical Skills & Knowledge

· Salesforce.com (Configuration, Customization and Data Migration)

· Administrator

· Lightning Applications

· Salesforce Deployment using Change Sets and Workbench. 

Domain Expertise & Solutions
· Health Cloud

· Sales Cloud

· Service Cloud

Certification
· Salesforce AP

· Copado (Developer & Admin)

	
	Profile Summary
Overall 15+ years of work experience in software development, design, and end to end implementation with over 9 years of relevant experience in SFDC. 
As part of various projects, have involved in requirement analysis & gathering, functional and technical design, effort estimation, development, customization, end to end testing and postproduction support. Also responsible for end-to-end implementation. 
· Experience in designing business patterns with client business architect.
· Participate in joint application design session & assist technical architect on impact analysis and design recommendation.
· Understand the requirements & prepare overall solution design and effort estimation. 
· Walk the development team through with functional and technical aspect of committed user stories and demoing the build feature to business after end of each sprint. 
· Experience in Salesforce implementation, which include end to end customer interaction along with the solution & design.
· Hands on experience in analysis, design, development, customization, Integration, and implementation of Salesforce.com.
· Experience in Salesforce product development strategy & solution. Strong Requirements gathering experience Conducting User Interviews, and preparing functional documents like Use Cases, Software Requirements Specifications (SRS).
· Well understanding over the use of Custom Settings, Custom Metadata types, Custom Labels.
· Experience in implementing and configuring User Management, Roles, Profiles, Security and Sharing Settings, Reports and Dashboards.
· Hands-on experience in tools like – Workbench, Apex Data loader.
· Designing the technical and functional architecture/design by understanding business need for transforming client as is model to fit in to be model which include development of flow charts, layouts and documentation to identify requirements and solution
· Experience in Siebel development that includes assignment rules, Data table, Business component, Business service, Mapping, Script. Responsible for accurate tracking of application/code releases including development, acceptance testing, installation and back outs (if necessary) along with documentation of the process in detail.
· Ensure development, integration testing & deployment readiness as part of Release Management to ensure seamless delivery of code.
· Ability to communicate and interact with all levels of management, client, developers, staff, support
Project Experience: - 
Project # 7
	Project:	
	Enterprise Clinical Operating Model

	Client:
	Humana

	Environment:	
	Force.com

	Role:		
	Manager Project (Architect)



Project objective:
Humana Inc. is a for-profit American health insurance company which works to improve healthcare and make it more accessible.
Objective is to integrate new platform with external care guideline systems & EMRs towards better provider/member experience.

Role and Responsibilities:
· Participate in Joint Application Design sessions & assist technical architects on impact analysis & design recommendations  
· Leading entire offshore team. 
· Working along with client functional architects to design the business pattern.
· Review the requirement with BA’s to provide effort estimation and make sure to clarify all the questions before team start the development. 
· Review the functional and technical code against each requirement before it deploy to upper environment. 
· Agile scrum process organization & ensuring that team have everything it needs.
Project # 6
	Project:	
	Collection – Order To Cash
Credit Risk and Sysco Pay

	Client:
	Sysco

	Environment:	
	Force.com, Salesforce, Apex, Lightning

	Role:		
	Implementation Manager/Architect



Project objective:
The objective of this project is to set a business process for receiving & processing customer sales order for goods & services and their payments. 

Role and Responsibilities:
· Formed the team and helped kickstart the development of module.
· Currently managing a development team of 15 members, while conducting design sessions, development/code reviews, defect resolutions and providing technical design document
· Participate in Joint Application Design sessions & assist technical architects on impact analysis & design recommendations  
· Interact with various business user groups for gathering the requirements for Salesforce implementation and documented the Business and Software Requirements.
· Analyzed and provided solution for complex use cases.
· Data migration using data loader and workbench.
· Worked extensively on Apex triggers and configuration (Objects, Fields, Workflow rules, workflow actions, Validations, process builder, case management, auto response rules)
· Managing roles, profiles, and users as per the business requirement.
· Preparation of Technical Design Document, Solution Design Document.
Project # 5
	Project:	
	Next Gen CRM

	Client:
	Hewlett Packard Global Soft PVT Ltd

	Environment:	
	Force.com

	Role:		
	Developer


Project Description: -
This project is to implement the HP end to end pre- sales process with Salesforce CRM. This is very large-scale implementation having campaign, Lead management, Account Management, Case and Territory management etc.

 Responsibilities:
· Involved in requirement analysis, LOE estimation, technical design and data modeling
· Customized profiles, page layouts, record types, tabs and applications
· Worked on configuration and extensively in customization
· Developed VF Pages, Apex Classes, Batch Apex, Apex Triggers for various functional needs in the application
· Created workflow rules, Custom Settings, Email Templates and custom components
Project # 4
	Project:	
	Test Record Clean Up Tool

	Client:
	Hewlett Packard Global Soft PVT Ltd

	Environment:	
	Force.com

	Role:		
	Developer


Project Description
This is a SFDC application developed to clean the production test data after the successful deployment of code. This is for internal project use. 

Responsibilities
· Involved in creating VF Page, Apex Class, Test Class, and Custom setting.
· In every release need to add the newly created object into the custom setting.
· Take care of new requirements & update the project with new latest updates. 

Project # 3
	Project:	
	Global Support Delivery

	Client:
	Hewlett Packard Global Soft PVT Ltd

	Environment:	
	Force.com

	Role:		
	Developer


Project Description
The Global Support Delivery (GSD) Transformation Program is an integral part of the TS initiative to implement the best support service experience in the industry – an end-to-end personal, proactive, and simplified service experience supporting the new style of IT for HP customers. 

Responsibilities:
· Understanding, analyzing the requirements and mapping them to Salesforce functionality
· Developed the User Interface using standard page layouts and custom pages leveraging Visual force
· Creating Apex Classes & Triggers, Controllers and involved in writing Test Classes for Classes and Triggers
· Extensive work on Visual force pages to provide user friendly screens 
Project # 2:
	Project:	
	WW CRM

	Client:
	Hewlett Packard Global Soft PVT Ltd

	Environment:	
	Siebel

	Role:		
	Developer


Project Description
Hewlett-Packard Company (HP) is a leading global provider of IT products, technologies, solutions, and services to consumers and business. This Application has three Siebel Call center Instances (APJ, EMEA and AMS). The Partner Pipeline Mgmt. is a proactive end-to-end management of all sales opportunities through the stages of a defined and consistent sales process, Partner Pipeline is a key SPO initiative. 

Responsibilities:
· Involved in writing IFB files for data migration
· Written PS SQL procedures and functions
· Responsible for fixing the production issues

Project # 1:
	Project:	
	Support Project

	Client:
	RT Outsourcing Pvt Ltd

	Environment:	
	Citrix

	Role:		
	Trainee Engineer


Project Description
RT Outsourcing was channel partner of Hewlett-Packard Company (HP) which provide software technical support for HP IPG products. 

Responsibilities:
· Maintain the data base (Creation, Server Maintenance, Backup, and Recovery).
· Take care of new requirements & update the project with new latest updates. 
· Guide the user about the features and working of DSS software that used in higher end products.
· Create & maintain a web portal for the team in ASP .Net which is use to maintain the daily call records of end customers and partners. 
Work Experience
· Working for Cognizant Technology Solutions India Pvt. Ltd as a Manager- Projects, Noida from May 2021 till now. 

· Worked at Genpact India Pvt. Ltd as salesforce Implementation Manager/Architect, Noida from Jan 2016 to May 2021. 

· Worked at Hewlett Packard Global Soft Pvt. Ltd as Senior Salesforce developer, Bangalore from Aug 2008 to Dec 2015. 

· Worked at RT Outsourcing Pvt. Ltd as Trainee engineer, New Delhi from 2007 to 2008. 
Education:
· Master of computer applications (MCA) from AKGEC, affiliated to UP Technical University, Lucknow, Uttar Pradesh.(2007)

· Bachelor of computer applications (BCA) from RBMI, affiliated to Rohailkhand University, Bareilly, Uttar Pradesh.(2004)

· 10+2 from M.B.Inter College, Bareilly Affiliated to U.P. BOARD .(2000)

· 10th from M.B.Inter College, Bareilly, Affiliated to U.P.BOARD . (1998)






