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SUMMARY
· 5+ years of Scrum Master experience, worked extensively on Agile methodology 
· Total  6.8  years of rich work experience in SQA testing & Methodologies 
· 5+ years of proficient experience in Software Testing Life Cycle (STLC) and expertise in Test Plans, Cases & Processes, Functional, Regression, UI, Compatibility & Acceptance testing 
· Expertise in Bugs Discovery, Logging, Tracking and Prioritizing, good understanding of Review process
· 2 + years in WEB GUI Automation with technology like Selenium Web Driver, TestNG, Selenium IDE
· 1+ year of experience in API Testing using SoapUI and Postman
· Have good knowledge of SQL Scripting basics
· Proficient in applying White Box Design and Black Box Design Technique
· Passionate team player with strong interpersonal and communication skills
Work Experience
· Currently working in Infosys, Bangalore as Senior Associate Consultant from Jan 2018 to till date
· Worked with IBM, Bangalore as Software Test Engineer from Feb 2014 to Jan 2018
Academics
· B. TECH from SVIST, Kolkata (W.B) in 2013 with 88%
· HSE (12th) from Nava Nalanda School, Kolkata (W.B) in 2009 with 84% 
· SE (10th) from Nava Nalanda High School, Kolkata (W.B) in 2007 with 91%
Certifications
· International Software Testing Qualifications Board (ISTQB)  
· Certified Scrum Master (CSM)  [image: Image result for CSM logo]



SKILLS
	SQA Testing
	Quality Assurance, TDD, Functional Requirements, Scripting & Documentation, UI & Compatibility Testing, Acceptance Testing, Regression & Negative Testing and Defect & Bug Discovery

	Tools & Technology                         
	Selenium, SOAP UI, Postman, JUNIT, TestNG, GIT, JIRA, QC, Central Station, Confluence, HPQC 10.0, Rally Dev, Silk Central , Radar.

	Internal Tools                              
	RCQ, Merry, Prism, Arthur, Kosmos, Run Rate and Reqpro

	 SDLC methodologies
	Agile-Scrum and Waterfall

	 Operating System
	Windows 7, Windows 10, Unix & MAC OS


Projects
	Project:
	Apple – AOS
	Duration:
	Jun 2019 – Till date

	Tools Technology:
	Radar, JIRA, QC, Central Station, Confluence
Scrum methodology, UI Testing in MAC OS platforms (Desktop, iPhone, iPad)

	Description:
	The project is mainly focussed with placing & check-out of various Apple products in AOS (Apple Online Store), enabling customers to Pick up products in store whether they are from in-store inventory or shipped from warehouse/DC, ability to pick up items in store and ship to a customer location in the same order, also allow customers to return direct purchase to either online to retail regardless of channel of purchase (online or retail), being referred as ARE - Automated Returns and Exchanges.

	Roles & Responsibilities:

	· Lead & took part in Scrum review meetings
· Writing test scenarios, test cases by analyzing and understanding the project requirements
· Preparing test plans, test strategies, test scenarios and test data
· Functional Testing using MAC, iPhone, IPAD, iPod.
· Acted as the Automation Tester as per the requirements



	Project:
	RBS-Splunk
	Duration:
	Jan 2019 – May 2019

	Tools & Technology:
	JIRA, Confluence, Silk Test, Silk Central
Scrum

	Description:
	The project is mainly expected to implement the compliance standards for the card related transactions using Splunk server.

	Roles & Responsibilities:

	· Verifying if applications are thoroughly performance tested and meet performance (Rational Performance Tester)
· Gather proper system requirements to create suitable performance test plans, test strategies, test scenarios, load test scripts and test data
· Acted as the Backup Scrum Tester as per the requirements
· Involved in the preparation of Test logs



	Project:
	RBS – SPFP
	Duration:
	Apr 2018 – Dec 2018

	Tools & Technology:
	Silk Central, JIRA, QC, Postman, JUNIT, Selenium and TestNG
UI Testing, Unit Testing

	Description:
	The project is mainly expected to deliver a strategic fraud hub for screening non-plastic payments across all business in Bank.

	Roles & Responsibilities:

	· Review and understand all business, design and functional requirements
· Lead defect meetings, test planning meetings, sprint meetings and other QA initiated meetings
· Acted as the backup Scrum Master as per requirements.
· Gather proper system requirements to create suitable performance test plans, test strategies, test scenarios, load test scripts and test data
· Manual execution of test cases and maintaining in JIRA



	Project:
	Jabil
	Duration:
	Oct 2017 – Jan 2018

	Tools & Technology:
	Selenium IDE, Selenium Web driver, QC, JIRA and TestNG 
Java, Hybrid Testing, TDD

	Description:
	This Project mainly focuses on ensuring security services, user experience at various levels, authorization, auditing, support data repository, scoring simulation, analytical model management.

	Roles & Responsibilities:

	· Prepared the smoke test suite using TestNG-MAVEN framework
· Automation of regressive test cases of Ordering application in AT&T using Selenium with Java
· Used Selenium UIF for maintaining regression suite of the manual test cases
· Sanity testing on initial software build to estimate testability
· Supported developers in Unit Testing whenever needed



	Project:
	AT&T - NC3, GIOM
	Duration:
	Apr 2014 – Sep 2017

	Tools & Technology:
	Technology Delivery Platform (TDP), JIRA, Rally Dev, Soap UI Testing
UI Testing,

	Description:
	This Project mainly focuses on creating new start orders for manufacturing various hardware components like Router's, VLAN's, VPN's for a particular vendor based on a certain Connectivity's, Port speed's, Management options, IP Address Handling’s, Also, enables the user to perform MACD's on the requested order so that the particular user can Modify, Add, Change and disconnect the particular order.

	Roles & Responsibilities:

	· Analyzing and understanding the project requirements
· Gather proper system requirements to create suitable performance test plans, test strategies, test scenarios, load test scripts and test data
· Prepared and maintain automation test strategy with details on test cases, and traceability to the requirements
· Completed ZERO TOUCH Sanity automation in Selenium Web driver
· Lead Sprint planning meetings for new sprints, acted as Agile Scrum Master
· Manual execution of failed test cases and maintaining in QCs
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