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	Profile Synopsis
	

	Experience Summary

	· 2 Years 8 Month of extensive experience in Salesforce Marketing Cloud 
· Salesforce Certified Marketing Cloud Developer, Marketing Cloud Consultant, Marketing Cloud Email Specialist, Salesforce Certified Marketing Cloud Admin, Salesforce Certified Administrator
· Marketing Automation expert in Campaign Management and Data Analysis projects. Experienced in Marketing Automation field. Working as a developer with extensive hands-on experience and understanding on Cross Channel Campaign Management and Marketing Operations.

· Worked for renowned clients like Loreal, Harley Davidson, Sonova.

· Having good experience on Marketing Cloud and Sales Cloud, Service Cloud and development and customization of Marketing Cloud.
· Worked on AMPScript, SSJS & WSproxy to build Marketing Cloud Solutions, Worked on Advertising Studio, etc.

· Have played roles like Team Mentor, Motivator and Willingness to learn new technologies and Quick Learner.


	Educational Qualification
	    B.Tech. =>  Distinction (90.00%) : Year-2018, Bapatla Engineering college, Andhra Pradesh 

	Designation
	      Senior Developer

	Client
	Harley Davidson

	Employer
	      Mindtree Ltd.


	Technical Exposure
	

	· Experience in working on automation related activities and journey builder activities.

· Querying the data imported, with respect to the inclusion criteria, and segmenting data for individual campaigns

· Ampscript html to personalization for emails, landing pages and other communication methods in Salesforce Marketing Cloud.

· Customer data import from CRM, data extract to SFTP and Send Reporting

· Worked with QA team to build test cases and led the UAT. 

· Implementing and segmenting data in Einstein analytics
· Marketing cloud Connect installation and implementation

· API integration to send data from SFMC or to other external systems

· Generating reports for email sends ,journey sends  and based on customer engagement



	CRM Packages
	Salesforce Marketing Cloud (SFMC), Salesforce / Force.com



	Salesforce Technical Areas
	AMPScript, Advertising Studio, Email Studio, Journey Builder, Contact Builder, Mobile Studio, sSalesforce DMP(Basics), Social Studio, Work flow Rules, Process Builder

	Programming Languages
	AMPScript, SSJS, WsProxy, Apex



	Web Technologies          
	HTML, CSS and Java Script




	Operating Systems
	Windows 



	 Tools
	SFMC (ExactTarget), Eloqua, Salesforce CRM(Admin and APEX(Basics))


	Project Descriptions
	


	
	
	

	Project Name
	SFMC Implementation for Loreal

	Duration
	Oct 2018 to Jan 2020

	Team Size
	9+

	Role
	 Salesforce Marketing Cloud (ExactTarget) Developer 

	Responsibilities
	· Loreal has so many barnds. So move all brands activities in marketing cloud.
· Exposure working in Email Studio, content builder, automation studio, Journey builder, Web studio of salesforce marketing cloud tool SFMC
· Setup Automations, Query activities and necessary journey builder as well.
· Configure Web studio activities like microsites, cloud pages 
· Quality assurance/ensuring implementation of standard procedures and coordination with QA team.
· Coordination with Other team (DDM, database team) for dependent issues.

· Reporting activities


	Client
	Loreal

	Employer
	Mindtree Ltd.


	
	
	

	Project Name
	Sonova

	Duration
	Jan-2020 to July-2020

	Team Size
	10+

	Role
	 Salesforce Marketing Cloud (ExactTarget) Developer

	Responsibilities
	· Exposure working in content builder, automation studios and content canvas features of salesforce marketing cloud tool SFMC, Social Studio, Advertising Studio
· Worked on extensive migration activities of AVIS Budget emails from Classic content to Content Builder.
· Configuring required Data Extensions, E-Mail Templates, Contents and all other related activities, etc.
· IPWarming, Einstein activities, Sendlog activities 
· Quality assurance/ensuring implementation of standard procedures and coordination with QA team.


	Client
	Sonova

	Employer
	Mindtree Ltd.


	
	
	

	Project Name
	Harley Davidson

	Duration
	Sept- 2020 to till date

	Team Size
	4

	Role
	 Salesforce Marketing Cloud (ExactTarget)  Functional Developer

	Responsibilities
	· Harley Davidson is migrating all the campaign activities from different Platforms to Marketing cloud
· Estimate the duration of each activity and split among the sprints.

· Assign activities to developer and quality assurance check
· Writing the code to simply the work without repetitive tasks.
· Worked on Salesforce Objects using AMPScript that helps in retrieving data from Salesforce

· Marketing cloud connect to salesforce CRM
· Configuring required configuration to support all this migration.

· Construct complex journeys based on the requirement

· Use API activities to get and post the data to journeys and different cloud studios.

· Setup Automations, Query activities and Emails


	Client
	Harley Davidson

	Employer
	Mindtree Ltd.


	Personal Information
	

	Name
	Lavanya Gadamsetty. 

	Permanent address
	5-2-2/1, near panchayat office, Giddalur, Prakasham Dist, Andhra Pradesh

	Date of Birth
	10th  July 1997

	Sex
	Female

	Marital Status 
	Unmarried

	Nationality
	Indian

	Passport Information
	Passport No P6666911

	Languages Known
	English, Hindi, Telugu.



