Viji Sara Mathew
#213, 3rd cross Road, MCECHS Layout, Dr. Shivaram Karanth Nagar, RK Hegde Nagar, Bangalore – 560077, Karnataka, India.
Mob: +91 9620602829 • Email: sara.viji@gmail.com
DEVOPS LEAD
Profile Summary

· ITIL certified software professional with 13+ years of experience in Software Industry.
· Broad coordination throughout the organization to support a culture of collaboration and continuous improvement.
· Currently not working as I had to take a career break for family reasons. Last I was working as a DevOps lead and was constantly working on improving the deployment process used within the firm.

· I possess Sound familiarity with business requirement analysis, application development, implementation and maintenance. 
· I have helped develop dynamic strategic roadmap to increase team growth, technology innovation and process improvement to achieve Engineering and company objectives.
· Excellent communications skills. 
· Dependable team player able to communicate and work well with other team members.
· Proven ability to acclimatize in any dynamic business environment.

Professional Experience 
J.P.Morgan Services India Pvt Ltd, Mumbai
Associate, Oct 2012 to Jan 2021
	Corporate Technology Automated Solution Team as DevOps Engineer (Sept 2016 to Jan 2021)
· Automated deployments for over 50 applications with varied technology stack like Java on unix, Java on Gaia (cloud) and windows.
· Help AD teams setup and migrate their repository to Git.
· I was responsible for providing end to end automation for the software delivery lifecycle in keeping the firmwide vision in mind. This includes automation of individual components (build, test, deploy, monitor) to the completely automated end to end pipeline.

· Spearhead onboarding of applications from manual deployment to automated Docker-based service architecture.

· Contributed in development of a Compare API which was used to compare files in 2 directories, give a formatted html output and then upload to S3.

· Write generic scripts/create templates to ease the task of onboarding.

· Providing prompt support to AD teams to resolve issues and working closely with them to triage issues.

· Participate in organization level workshops to encourage AD teams to move to new tools like Jules and bitbucket and so on and provide necessary guidance for the same.
DevOps for Client Technology (Oct 2012 to Sept 2016)
· Automated deployments for over 25 applications using shell script and powershell.

· Performed process re-engineering for one of the very complicated application which required installation of multiple MSIs on different hosts with different packaged configuration and made deployment to this application as one-click.

· Perform deployment for these applications on non-prod environments as per schedule.

· Working on automation of various deployment scripts using shell scripting and further putting them on a user-friendly UI so that respective teams can run the script via Jenkins.

· Create code branches and code merging activities on SVN for the various code repositories.

	


Tech Mahindra Ltd., Pune
Technical Associate, June 2007 till Oct 2012
	Application Support for BT’s Openreach Plan & Build platform (July 2009 to Oct 2012):
· Provide proactive support in resolving issues and help progress orders quickly.

· Resolve user issues by responding promptly and providing apt solutions.

· Liaise with interfacing teams to resolve issues.

· Plan and conduct trainings for new joinees in team.

· Mentoring team to follow the processes, guiding and helping them in delivering the quality.

· Have taken lead in several major and minor production release deployments.

	

	Automation Tools Development (April 2009 to July 2009)

	Summary

a) Code checker tool: Developed a tool for checking the code entries. It gives a list of various object types and names, and scripts based on these objects. Once the user selects which script he wishes to work on, he will select the same from the list. There would be a list of errors (if any) which can be seen in a table at the bottom of the page.

b) Estimation Tool Development:  It is a known fact that for every release there would be some user stories assigned to it. It could be a new user story or a change request for an existing user story. Every user story/change request has to be given an estimate before starting off with the development. Currently BT02 uses an excel sheet to formulate this estimate. I helped develop a tool to have this into a web application so that users have a better user interface to interact with. Also the processing would be more efficient as there would be all user stories/change requests together in one place (the database)




	CSS-Billing BFPA (Bill Formatting Printing and Archiving) (Oct 2007 to April 2009)

	· Development in mainframe systems.


Skills

Jules (Build and Orchestration tool used within JPMC) – cloud-based build and orchestration tool
Jenkins, Ansible, Git, SVN, Java, SpringBoot, AIM (Application Infrastructure Model), ARM (Automated Release Management), shell scripting, windows batch scripting, powershell scripting.
Awards

· Got a cookie award which is an on-spot award which aims to emphasize upon the small yet significant contribution made by employee.
· Got a Pat on the Back which is an on-spot award given to individuals for excellence demonstrated in a particular situation, event or assignment. The objective is to recognize significant achievements in day-to-day working and is applicable to individuals who demonstrate exceptional presence of mind, thinking on their feet or personal sacrifices in critical situations. 
· Got customer appreciation for prompt and efficient service.

Professional Qualifications
· ITIL v3 Certified in IT Service Management
· MS in software engineering from BITS Pilani, This was a work integrated program.
· Bachelor of Science in Information Technology [ B.Sc.(I.T) ], Vivek College, Mumbai University (May 2007), passed with 68%.
· HSC, Vivek Vidyalaya Jr. College, Maharashtra Board (Feb 2004), passed with 68%.
· SSC, S.I.E.S High School, Maharashtra Board (Mar 2002), passed with 73%. 
Personal Details 
· Date of Birth: 26 September 1986
· Languages known: English, Hindi, Marathi and Malayalam
· Marital status: Married
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