Priyanka Shoda
Workday Integrations Consultant

Contact No.: +91- 9701148789 Wor k d ay.

Email : privanka.shoda@gmail.com

PROFESSIONAL SUMMARY:

e Workday Consultant having 3 years of experience in Workday.
e Good understanding in various HCM concepts like

e Organizational Structure ¢ Building Supervisory Organizations
o Staffing models e Configuring Business processes
e Security

e Experienced in developing Simple Reports, Advanced Reports using Report writer.

e Hands on experience in inbound/ outbound integrations using EIB.

e Building Core Connector integrations for extracting worker, position, status, leave and absence delta
changes.

e Good experience on Core connector for Template Location, worker and Document Transformation.

e Good knowledge in XSLT, XML and XPath concepts.

e Basic knowledge in Workday Prism Analytics.

e Hands-on experience in Migrating the Reports and integrations from Lower tenet to Sandbox and
Production using Object Transporter.

e Strong Knowledge on working with CR-Change Requests as per business requirement and building
and moving changes to production.

e Worked closely with business and development teams, designed and documented
enhancements as well as conducted production support troubleshooting around integrations for
Global Workday HCM system.

e Excellent interpersonal, presentation and communication skills with the ability to work in a team and
a stand-alone environment.

EDUCATION QUALIFICATION

» Completed B. Tech from PVP Siddhartha institute of technology -2019

Work Experience

» Currently Working as Workday Consultant in Capgemini, from May’2019 to till Date

Project Details

1) Capgemini (May’2019 to Till Date)
Project: Workday Production Support.
Client: Mitsubishi UFJ Financial Group (MUFG)
Designation: Workday Consultant



mailto:%20priyanka.shoda@gmail.com

RESPONSIBILITIES:

Monitor workday production and support ongoing production issues and provide the resolution
within SLA cut off time.

Integration maintenance activities like Analyzing different type of integration issues and failures.
Relaunching the integrations during failures and schedule one time runs whenever necessary.
Making changes to Integration design to the integration to avoid recurring data issues.

Good experience on creating/Modifying workday inbound and outbound EIB integrations and core
connectors.

Worked on Calculated Fields to create Report level Fields as per Business requirements.

Worked on enhancements Custom reports like Simple, Advanced Reports using the report writer tool
as per the client requirements.

Good experience with Core Connector worker to work on employee demographics.

Worked on enhancements and scheduling requests for integrations and reports.

Worked on configuring business processes and SFTP configurations.

Used sequence generators, generating templates and validating inbound integration system results.
Worked on CR-Change Requests as per business requirements and building and moving changes to
production.

Worked closely with the business and development teams, designed and documented
enhancements as well as conducted production support troubleshooting around integrations.
Monitor and update ticketing tool on daily basis. Manage work activities and ticket volumes to meet
required SLA’s and service delivery measures.

Day to day support for Workday production, Integrations and Reporting issues.

Awards and Achievements:

Star Award in the Quarter Q4 - Capgemini
Appreciation for Best Performance — MUFG

PERSONAL DETAILS:

Date of Birth : 04-Mar-1997

Gender : Female

Nationality : Indian

Marital Status : Single

Languages : English, Telugu, Hindi.
DECLARATION:

| hereby declare that all the above details are true to the best of my knowledge. Given the
opportunity, | would prove to be an asset to the organization | serve. Thank you.

Place: Bangalore Yours truly,
Date: 14-06-2022 (Priyanka Shoda)




